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Abstract:

This study aims to identify the impact of quality of work life on organizational conflict
among employees of Sonelgaz. The study was limited to a random sample of 40 individuals,
from which 33

Valid questionnaires were retrieved for analysis. The descriptive-analytical approach
was used to analyze the data obtained from the returned questionnaires, utilizing the SPSS 26
software for data processing through means, standard deviations, correlation coefficients, and
both simple and multiple stepwise regression analysis.

The study reached several key findings, the most important of which are:

e There are no statistically significant differences in the level of organizational
conflict based on the examined personal variables;

e There is a statistically significant relationship between quality of work life and
organizational conflict;

e Employees with a high quality of work life tend to be more cooperative and
experience lower levels of organizational conflict;

e Improving working conditions and quality of work life can reduce conflicts;

e Quality of work life has a positive effect on reducing organizational conflict.

Keywords: Quality of work life, Organizational conflict, Sonelgaz Company.
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Reliability Statistics

Sl Aol Ol 2 14 gl

Cronbach's Alpha N of ltems
,952 44
Qwiad)
Frequency Percent Valid Percent  Cumulative Percent
Valid <3 28 84,8 84,8 84,8
&5 15,2 15,2 100,0
Total 33 100,0 100,0
el
Frequency Percent Valid Percent  Cumulative Percent
Valid 43,40 I 30 < 11 33,3 33,3 33,3
4. 50 I 40 - 10 30,3 30,3 63,6
JSILE50 12 36,4 36,4 100,0
Total 33 100,0 100,0
alad) JA gal)
Frequency Percent Valid Percent  Cumulative Percent
Valid sst b 15,2 15,2 15,2
o S 12 36,4 36,4 51,5
bl 5 15,2 15,2 66,7
Lle ol 2 11 33,3 33,3 100,0
Total 33 100,0 100,0
aligl) ameall
Cumulative
Frequency Percent Valid Percent Percent
Valid k)12 36,4 36,4 36,4
PS~igse 10 30,3 30,3 66,7
s e 11 33,3 33,3 100,0
Total 33 100,0 100,0
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Frequency Percent Valid Percent ~ Cumulative Percent
Valid Gl 5 e BBl 1 3,0 3,0 3,0
Gl 10 I 5 o« 6 18,2 18,2 21,2
4,15 J 10 < 14 42,4 42,4 63,6
w15 e ST 12 36,4 36,4 100,0
Total 33 100,0 100,0

Descriptive Statistics

N Mean Std. Deviation
i) Gaddll i g fase G pal) aciad 33 3,21 ,992
;u.ul..uj\ ULSAM L;ﬂ
3ol Ll e Agluy) s ) <ia 33 2,94 1,116
ol e ik gl x5 3.8 i) Akl aaies 33 3,33 ,990
Sale Jldaaly julaa
O ila] 5 Alany dudals ol il il =iad 33 3,12 1,053
Olalall e
Sty alall o 5a o lao) G855 aa 5 33 3,52 ,906
Aals gl s 35 4kl
il sl a5 48 Al e h 1Y) 2l 33 3,22 ,851

Valid N (listwise) 33

Descriptive Statistics

N Mean Std. Deviation

8 Cnlelall A8 Hlie e Asisnsall (a 5a3 33 2,79 ,992

<)l Al
&b tsatell Sl sall bl o ol gl aainy 33 3,09 1,042

Olalall xa aglala

dae il Lbaall by 8 ¢y slelal) & Ly 33 3,03 ,810
s zall

it o cl ) el sl 8 38les aa g 33 2,85 ,906
Losns 3l 8 L sl

Sasl 84S Ll e syl el sl 33 3,15 ,939
<)l

<l a1 sl 1 S 2l 33 2,98 730

Valid N (listwise) 33
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Descriptive Statistics

N Mean Std. Deviation
Seal o ol ISl duunnal) sy 3383 33 2,97 1,045
oY) &
S b A sall 3 o sklall ey 33 2,97 1,104
Lgiation G e g )5
(b ainal) G ) ¥ Al aaas 25 33 3,21 ,927
laadl fase bl e Ao 3all
Gl 3l 5 @ Badl e Lyl o skelall iy 33 3,15 1,003
bsis sl Gle Cilai il
Loga ot sl ol dalil) 4834 ¢ lalall 2y 33 3,76 1,001
O sanna Lgabay ol SV 0l il et o Al
Laia
Sl 5 ) ) Gl sl 33 3,21 ,825

valid N (listwise) 33

Descriptive Statistics

N Mean Std. Deviation
elini paad Ladda ) YL (o slelal) ey 33 3,27 977
agtladd (e Ao all
Gl sl gL e A all Jaxt 33 3,36 ,994
3 el Cpalalally JaliiaN)
Aaial) A& 5 U asaill Flial) ausy 33 3,27 1,039
el Gl ki ases g
Ledans) I dals o)) b Juadl Sise o3 5 33 3,27 1,008
ity oy lee L LY il 33 3,36 1,113
Al dee 4 8 (e Sl 8 Al
L all 2 &
bl Ll el el 33 3,31 ,862

Valid N (listwise) 33

Descriptive Statistics

N Mean Std. Deviation

& Glalall e il gill 5 Jelill b~ 33 3,48 ,834
il sinnall 2S e Luswsns 5all

sl s Runsarpall 8 clelall G 3 ges 33 3,55 869
sl Gadll 755

Oabiaill (salae 3 3a3 o sl Jans 33 3,45 ,833
Calala) G sl

ol e Jliall ol iYL Hseuns all w33 3,42 1,001

G g3l 5
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A g A gall (A Jaall Flia aahy 33

Oy yall 5 el )l G duaal 51 5 Juad)
ebaiil) Jal il 5 Juai¥) :psalal) 22l 33
Valid N (listwise) 33

3,42

3,47

1,001

,758

Descriptive Statistics

N Mean Std. Deviation

(oY) Jie) ol il (a lati 33 2,67 ,890
Sl s 8 5 A Y) 1oy Calaaf ae

G Ol gl G e e Audlic 22 55 33 2,79 ,960
<l Yl el o 6 sl

G Jaall 3 8 oo JalSHll (5885 Cnmy 33 2,94 ,933
aobid) Galaf gl

o il 3855 Y Al gl Sl 33 2,76 ,902
Ll g Aalal) duasil i)

S Jleall e G el Cilad 5 MR (3 33 3,15 1,004

B Sk &l yig

il A Gy Y ) 33 2,86 , 796

Valid N (listwise) 33

Descriptive Statistics

N Mean Std. Deviation
Cl Y i sy 51 olge 2 3l 33 2,70 1,015
Aacall
kil 8 LYl ) ol s g aae 33 2,79 ,960
AaLE ¢ g Casn AS A
SWRU g 5 8 O Juaal 5l 8 Ciea aa 51 33 2,76 1,001
(U255 Aaalall i 5adl g 58 i)
Aoy o el 84k 8l s 33 2,88 1,219
Gl (il Aad 4y ) g3 lelaial 22 58 Y 33 2,64 1,113
Y o
ALY o alaie ) 1 S ) 33 2,75 ,946

Valid N (listwise) 33

Descriptive Statistics

N

Mean

Std. Deviation

sl zan (i) (5 laY) ISsel) 3 < sl 33
& L) o (333a £ 558 oL
Gl

2,70
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Lakil Jie) Jandl lalpns 8 el 33 2,61 1,088
il sall 7 gm0 = 88 Y (L)
Laglia I g 3 e ) Jsaill go3 33 2,42 1,091
ol il pall lany e
o Gla i Wladl s lay) & <l st 33 2,61 1,059
colelall ) sl
il ae Caall 488 iy, 585 Y 33 2,55 ,869
saall
eshailll ) (A M) 33 2,58 844

Valid N (listwise) 33

Descriptive Statistics

N Mean Std. Deviation
lsall e Sl G 4 8 ddlie 2 5 33 2,67 ,957
il aall qum s IO ALl
(Ommsigall Jie) Ayl 3 )l sall 1555 2 33 2,79 1,053
gsodl) om0l s e JSy
) ) sl 4o 5 G el Gany Juads 33 2,82 ,769
Ll o Jliie s e 5 jalk g jlie
) Sl g ) e il oo 33 2,91 1,156
e 3 Bl i g
)l e bl 1ol ) sl 33 2,80 779

Valid N (listwise) 33

Descriptive Statistics

N Mean Std. Deviation
Aida gl sball 825 JsY) ) saall 33 3,24 721
(el &) puall SEN ) saall 33 2,75 ,690

Valid N (listwise) 33

Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 sballsass Jo¥) Hsmall | Enter
bia ks )
il gl all S8 sl Dependent Variable:
b. All requested variables entered.
Model Summary

Std. Error of the
Model R R Square  Adjusted R Square Estimate
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Y

1,2792 ,078 ,048 ,673
Apda ol sLall 3352 J5¥) ) ssdlla. Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1,185 1 1,185 2,614 ,116°
Residual 14,057 31 ,453
Total 15,243 32

aaill g pall U ssalla, Dependent Variable:
Al ol sball 3352 0¥V sadllb. Predictors: (Constant),

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,882 ,547 3,439 ,002
il 5ll sbadl 33 ga JY) sl 267 ,165 ,279 1,617 , 116

il g pall G ssalla, Dependent Variable:

Group Statistics

cind) N Mean Std. Deviation Std. Error Mean
il o) puall SE ) gaal) <328 2,77 726 ,137
<8l 5 2,63 ,484 ,216

Independent Samples Test

Levene's Test for

Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. (2- Mean  Std. Error Difference
F Sig. t df  tailed) Difference Difference Lower Upper
Sl sl Equal 1,172 ,287 411 31 ,684 ,139 ,340 -,553 ,832
bl g juall variances
assumed
Equal 544 7,677 ,602 ,139 ,256 -,456 , 735

variances not

assumed
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ANOVA
Sum of Squares df Mean Square F Sig.
el Between Groups 20,970 31 ,676 ,338 ,905
Within Groups 2,000 1 2,000
Total 22,970 32
ol2Da 5al) Between Groups 37,333 31 1,204 ,602 , 793
Within Groups 2,000 1 2,000
Total 39,333 32
&b slbandll Between Groups 22,470 31 725 1,450 ,587
Within Groups ,500 1 ,500
Total 22,970 32
5_nalll siuase Between Groups 19,515 31 ,630 ,315 ,916
Within Groups 2,000 1 2,000
Total 21,515 32

75






Sl o gd

1O
L slaay)
L KA
L syl
DV Sbgtl aSl
Ve Joll 4l a5
VL ol JU el a5
VL G—M i
Error! Bookmark notdefined. .......................................... dedie

o) £1,allg Bddo gl 3L 8398 Adndadly iy dadt SV 1 JgY) Juadl
D KWY;
O e bl glally aad gl SLA 39 Jo 3 ko) sV gV el
O Rabgl) 3L Basd aalill Y1 1 sV el
1O bl glall dale ) (Al
17 bl glally aido o)l Bl 39 g Rudnbed)l SlesYl gl G
L 1L olel, ) e 1 s bl
22 AU anhdly aaLld) olalud) o &Gl gl (ULl
2 i) Sl ) e sslin ) et dul bl

77



Sl o gd

G el gl o a3 B3gr 3V Astull Ayl (gl Lad

—dlB)9 = Lk s

2D W
27 e R TR PR EESAURCH PN - S P PN FOPAT
2 Al (3 sl 2y ol JoY1 bl
B Al (3 dedsnadl DoY) ol kel
B0 Aoyl il 2aBliny (258 1l ol
B0 Bl S0 2ol DL dogdl Ll 1 s el
50 Lgzidling ) Slop e jlasl 1l (k)
D4 ALl Syl e gy pitad) adlin s Lol
D ri{ES
O s>
TT o lg) e gh

78



