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Abstract :

This study aimed to reveal the impact of personal factors) Attitude, abilities, motivation
and perception of job role) on the quality of pharmaceutical care services in a group of
pharmacies, using a descriptive and analytical approach. The research community included nine
pharmacies operating in the city of Al-Hujaira, with the study sample consisting of (101)
pharmacy employees. The study used a questionnaire as a tool for data collection. The study
concluded with several results, the most important of which are: the presence of statistically
significant differences in the attitudes of pharmacists in the city of Al-Hujaira towards personal
factors, attributed to the personal variable (seniority), as more experienced employees tend to
evaluate the quality of service differently and more maturely, which reflects the impact of
accumulated experience on performance. Personal factors are generally linked to service quality
with a weak direct relationship, but the correlation was strong and statistically significant in the
dimension of "motivation," which confirms its importance as a pivotal factor in raising
performance efficiency. The study recommended the need to enhance training on unified
services to ensure the provision of equal quality standards for all patients, regardless of their
demographic characteristics. The study also recommended the need for a comprehensive review
of the regulatory and professional standards governing pharmacist practice, integrating them
with behavioral and personal dimensions. For practitioners, it aims to enhance clinical
effectiveness and ensure the quality of care provided, thus achieving more humane healthcare
services.

Keywords: Personal factors, quality of pharmaceutical care. Health Care. Pharmaceutical

Services
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Vel Bl )l Bads 3392 Gaasedl Lalgall bl o abl, Y1 B 1(20_2) Joud!

dods 8397 )yl
Aol dyle I

o—£Y1: Jo¥ ual Pearson Correlation 279"
Sig. (2-tailed) .005
N 101

Syl B dadl Pearson Correlation -.010-
Sig. (2-tailed) 920
N 101

Aedlll: W dndl Pearson Correlation 403"
Sig. (2-tailed) .000
N 101

byl ol Spsl: atft uadl | Pearson Correlation -.056-
Sig. (2-tailed) .579
N 101

dpaseid) Jolsddl il padt | Pearson Correlation 2627
Sig. (2—-tailed) .008
N 101
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Model Summary

R Adjusted R Std. Error of
Model R Square Square the Estimate
1 262? .069 .059 .05281

a. Predictors: (Constant): auaszdl L) |aznd) sl
b. Dependent Variable: iYoo) ale ) doss 335 U
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ANOVA?
Sum of Mean
Model Squares Df Square F Sig.
1 Regression .020 1 .020 7.312 .008°
Residual 276 99 .003
Total 296 100

a. Dependent Variable: a5¥a.all ale)) dois 5352 aldl sad)
b. Predictors: (Constant): a.asezll felga)l Jandl il
SPSS gesby w2 e slexs WU Olalal) shas] e yeadd

Gl S Sl Ml psazs 0.276 o2 Sl Slas g502g 0.020 ooy )2V Slaps pguz -
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Histogram Normal P-P Plot of Regression Standardized Residual
Dependent Variable: 4ol e J et iy 1 il Dependent Variable: &¥awall 4ile 1l ek 3333 Ll juilall
10

Mean=1325E-15
0 Std. Dev. = 0,985
=101

1=

Frequency
Expected Cum Prob

00 02 04 06 08 10

Observed Cum Prob

Regression Standardized Residual

SPSS galy 2 e slexeVL Oldlall slas] e gl
Y o CMales sty — el

33Vl Ble ) dads 35k LY bas eMales 15 1(23_2) Jgu!

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 3.859 068 56.858 | .000
ezl 057 021 262 2.704 | .008
a2l g

a. Dependent Variable: jadli ol 855 2ois ale)) 25V0a)
SPSS el iz e slexsVL Ollall slas] e 2yl
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Model Summary®

R Adjusted R Std. Error of
Model R Square Square the Estimate
1 .403* 162 154 .05009

a. Predictors: (Constant) :awlul EJu) dad
b. Dependent Variable: a¥aall ale ) ass 535 ald) pidl
SPSS zaly 2 e slexeVL Ollall slas] e 2 gl
Alites Olpaze W zos dl 3l £t saadd LY WUE b plisuanl Of LS5 gLl Joadt
el ea it paag Blas-Yl
Lewd (LY 2)) Byle )l dads 5342) s (2easll) Jazed) ) s o o LUV Jales iy o
sen5 gVl Lle )l deas e (%162) Of e Ly o gl”' L)) 359 Jeo s sy (%403)
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ANOVA®?
Sum of Mean
Model Squares Df | Square F Sig.
1 Regression .048 1 .048 19.158 | .000°
Residual 248 99 .003
Total 296 100
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a. Dependent Variable: as¥a.all ale)) dois 5350 aldl sad)
b. Predictors: (Constant):amsiul ¢l ax
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Coefficients?®

Unstandardize Standardized
d Coefficients Coefficients

Std.
Model B Error Beta T Sig.
1 (Constant) | 3.593 103 35.026 | .000
D e aa 131 .030 403 4.377 | .000
Aaaill)

a. Dependent Variable:aVa ol ale )l ais 5350 ald) pasll
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Independent Sam ples Test
Levene's Test for
Equality of
Variances t—test for Equality of Means
Std. 95% Confidence
Mean Error Interval of the
Sig. (2- Differen Differe Difference
F Sig. T Df tailed) ce nce Lower Upper
o Equal 1.438 233 -.008- 99 993 -.00009- .01101 -.02194- .02176
dods 3358 variances
e assumed
¥t Equal -.009- 98. .993 -.00009- .01062 -.02116- .02098
variances 707
not
assumed
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Group Statistics
o N Mean Std. Deviation Std. Error Mean
daxd Bagar gl adal) | S0 43 4.0419 .04677 .00713
L¥apal) Ao 0 | 50 58 4.0420 .05991 .00787
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ANOVA
Vel e JI Lo 8398 1aldl pacd
Sum of Mean
Squares Df Square F Sig.
goei] Between Groups 013 3 .004 1.472 227
Within Groups 284 97 .003
Total 296 100
S gind) Between Groups .010 3 .003 1.182 321
(soekad! Within Groups .286 97 .003
Total 296 100
i Between Groups .008 3 .003 904 442
Within Groups .288 97 .003
Total 296 100
8- Between Groups .028 3 .009 3.423 .020
Within Groups 268 97 003 )
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| | Total | 296 | 100 | | | |
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