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Abstract:

This study aimed to investigate the level of quality of
work life (QWL) and job performance among workers at the
Civil Protection Directorate in Ouargla. It also explored
the relationship between QWL and job performance, and
whether there were statistically significant differences
in QWL and job performance based on educational level and
marital status. To answer the study questions, a
descriptive—analytical approach was used. The study
population consisted of all workers at the Civil Protection
Directorate in Ouargla (N=71), who were selected using a
convenience sampling method. Data were collected using the
Quality of Work Life Questionnaire by '"Aida Jefal' (2023)
and the Job Performance Questionnaire by "Debi Bachira"
(2020), after verifying their psychometric properties
(validity and reliability).

The data were statistically analyzed wusing the SPSS
software. The study found the following results:

The level of quality of work life among workers at the
Civil Protection Directorate in Ouargla was low.

The level of job performance among workers at the Civil
Protection Directorate in Ouargla was high.

The relationship between quality of work 1life and job
performance among workers at the Civil Protection
Directorate in Ouargla was weak.

There were no statistically significant differences in the
quality of work life among workers at the Civil Protection
Directorate attributable to marital status.

There were no statistically significant differences in the
quality of work life among workers at the Civil Protection
Directorate attributable to educational level.

There were no statistically significant differences in job
performance among workers at the Civil Protection
Directorate attributable to marital status.

There were no statistically significant differences in job
performance among workers at the Civil Protection
Directorate attributable to educational level.
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The study results were discussed 1in 1light of the
theoretical framework and previous studies. The study
concluded with a set of recommendations for the sample,
officials, and researchers in the field.

Keywords: Quality of Work Life, Job Performance, Civil
Protection Directorate Workers.
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