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In today’s competitive landscape, organizations place significant emphasis
on human resources, recognizing them as the most vital element of
production. Institutions strive to attract the most competent and skilled
workforce to enhance the quality of production and achieve a sustainable
competitive advantage. To realize this goal, organizations must provide a
supportive organizational environment, which has a direct impact on
employees’ performance, loyalty, and commitment. Among the behavioral
factors that influence employee commitment, organizational trust stands
out as a key determinant within institutional contexts.

This study aimed to identify the level of both organizational trust and
organizational commitment among employees in the cultural sector in the
Wilaya of Ouargla. It also sought to examine the relationship between
organizational trust and organizational commitment, as well as to
investigate the influence of intermediary variables (gender, job nature, and
educational level) on the relationship between organizational trust and
organizational commitment.

The study followed a descriptive correlational methodology, and data were
collected through two questionnaires. The first focused on organizational
trust, comprising 13 items divided into three dimensions, and was adopted
from the study by Laoun Atiya (2016). The second questionnaire addressed
organizational commitment, consisting of 15 items also divided into three
dimensions, and was adopted from the study by Khatara Rachid (2019).
The validity and reliability of both instruments were verified by assessing
their psychometric properties.

The study sample consisted of 93 employees, selected using the
comprehensive enumeration method. Appropriate statistical techniques
were employed to analyze the collected data, using the Statistical Package
for the Social Sciences (SPSS).

The main findings of the study were as follows:

_ The levels of both organizational trust and organizational commitment
among the participants were found to be high.

_ A strong, positive, and statistically significant correlation was identified
between organizational trust and organizational commitment.

_ The intermediary variables of gender and job nature were found to have
an influence on the relationship between organizational trust and
organizational commitment, while the educational level variable did not
show a significant effect on this relationship.



The study findings were discussed in light of the theoretical framework and
previous research, and a set of recommendations was proposed for
researchers and stakeholders concerned with the studied sample.
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Test Value = 26
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One-Sample Test

Test Value = 30
T df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
(eaill ol Y 2,995 92 ,004 1,62366 ,5471 2,7002

Correlations

&y A NI
Pearson Correlation 1 613"
) Sig. (2-tailed) ,000
N 93 93
Pearson Correlation 613" 1
Al A Sig. (2-tailed) ,000
N 93 93

**_Correlation is significant at the 0.01 level (2-tailed).
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Control Variables gl oY)
Correlation 1,000 ,605
gl Significance (2-tailed) ,000
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ol Significance (2-tailed) ,000
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Correlations

Control Variables g 2l )
Correlation 1,000 ,605
Al Significance (2-tailed) i ,000
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Akl dapla
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PB Significance (2-tailed) ,000
Df 90 0
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Correlations

Control Variables Al o) )
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gl Significance (2-tailed) . ,000
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Correlation ,611 1,000
A3 Significance (2-tailed) ,000
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