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Abstract:

This study aims to explore the role of electronic marketing in enhancing mobile
phone sales, using the social media accounts of Brothers Phone as a case
study. The research was conducted on a sample of Brothers Phone customers
in Algiers and Ouargla, with the objective of identifying the impact of social
media marketing on purchasing decisions. The studyseeks to answer the

followingsub—questions:

1. What are the most prominent strategies used in electronic marketing

through social media platforms?

. How do targeted advertisements influence customers' purchasing
decisions in the mobile phone market?

. Do the reviews and ratings posted on social media influence your
decision to purchase a phone from 'Brothers Phone'?
The descriptive—analytical approach was adopted in this study, in which
a questionnaire was distributed to a sample of Brothers Phone

customers, totaling 88 participants. The questionnaire included a set of

qguestions related to the use of social media platforms and the marketing

strategies employed. The collected data was analyzed using the

statistical analysis software SPSS.

The results of the study led to several key conclusions:

1. The results revealed that Facebook and Instagram are the most
influential platforms in attracting consumers when marketing mobile

phones.




2. The study revealed that some of the most effective marketing techniques
in attracting customer interest are exclusive offers and discounts, in
addition to advertisements shared through the "Stories" feature on social
media platforms.

3. The study also showed that reviews and ratings posted on social media
play a significant role in influencing purchasing decisions, as the majority
of participants reported relying on these evaluations before buying mobile

phones.

The study concluded that electronic marketing through social media
platforms represents an effective strategic tool that directly contributes to
increasing mobile phone sales. The findings emphasize the importance of
companies adopting these modern digital approaches to achieve broader

and more impactful communication with their target audience. The study

also highlights the significance of engaging advertising content and digital

reviews in enhancing the company's image and consumer trust, which

positively influences purchasing decisions and boosts sales.

Keywords: marketing, role, social media, mobile phones, Facebook,

Instagram.
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