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Abstract:

This study aims to highlight the role of social media platforms in shaping
public opinion regarding the war in Gaza and the Battle of Al-Agsa Flood in
particular. The descriptive-analytical approach was adopted as it is the most
appropriate for this study. This approach also relied on a survey method,
which involves collecting data on a specific phenomenon and analyzing that
data to arrive at conclusions. The study included a sample of 100 students from

the Department of Media and Communication Sciences at the University of



Ouargla, who were selected through a purposive sampling method. The study
reached a set of general findings, as follows:

 The study revealed that media and communication students at the
University of Ouargla are significantly connected to social media platforms,
using them daily for an average of between two and four hours, with the
primary purpose of socializing, followed by following the news. Students rely
primarily on these platforms, particularly to follow developments in the Battle
of Al-Agsa Flood, preferring Facebook as their primary source and preferring
to follow the news at night and individually. They also prefer breaking news
content and video clips due to their significant impact in conveying
information. * The study revealed that social media platforms contributed to
raising awareness of the Palestinian cause among media and communication
students in Ouargla and shaping their attitudes toward the war on Gaza. This
was achieved by conveying a realistic picture of the violations committed
against civilians in the Gaza Strip and exposing the falsity of the Israeli
narrative, given the lack of trust in Western media. This strengthened their
belief in the justness of the cause and built personal positions toward it.

* The study revealed that the media and communication students in Ouargla's
following of the Battle of Al-Agsa Flood on social media platforms
contributed to shaping their positions in support of the Palestinian cause.
They demonstrated broad support for the military operation carried out by
Palestinian resistance forces, while preferring to express themselves through
videos and comments. Students also held negative attitudes toward some
Western and Arab countries due to their support for the Israeli occupation

and their disregard for the suffering of the Palestinians.

Keywords:

role — social media platforms — public opinion — Gaza — Al-Agsa Intifada —
Media and Communication Sciences students — University of Kasdi
Merbah, Ouargla.
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