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Abstract:

this study aims to explore the role of digital transformation in improving
the job performance of employees at the National Social Insurance Fund
Administration in Ouargla The study adopted a field research approach,
and data were collected using tools such as questionnaires The sample
included all employees in the institution through a comprehensive survey.

The study reached a number of key findings, most notably:

1. The technical dimension, including the availability of computers,
network efficiency, and modern software, played a significant role
in enhancing employees' job performance within the institution.

2. The human dimension, represented by continuous training, support
for a culture of innovation, availability of skills, and employees'
acceptance of digital tools, contributed positively to improving job
performance.

3. The organizational dimension, including the establishment of clear
organizational policies and allocation of necessary resources to



