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Abstract:

The study aims to understand and analyze the reality of digital
governance in the mother and child hospital in Ouargla ,by applying the
electronic medical file,by answering the main question : What are the
features of reality of digital governonce in the specialized hospital
institution mother and child in Ouargla trough the experience of the
electronic medical file system DEM.Dz ¢the field research method and
field observation were adaptad,along with interviews to collect data from
a typical intentional sample of11 individuals active with the regime in
varioys functions and interests ,the study reached the Following resuls :

» Digital governance has not adapted to its requirement of the
organizational, human, security, and technical system, and
theratens the satabilityand balance of the institutionel structure.

» The electronic medical file system performs functions to control the
workflow of the medical and administrative staff improving health
management, but hidden functions have emerged that negatively
affected the actors.

» Dysfunction has led to difficulties in integrating digital governance
into the electronic medical file system.



Keywords : Governance,digital governace,hospital institution
,electronic medical file system.
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Digital governance is understood as the development and application bay governments, the
private sector and civil society, in their respective roles, of shared principal, norms, Rules,
decision-making procedeurs and programme That Shape the evolution and use of digital

environement in order to ensure a sustainable, people, centred and rights bassed approach -to

the digital world. (https://www.coe.int/en/web/digital-governance/overview, s.d.)
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