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Abstract :

This study seeks to shed light on the effectiveness of hospital employees' use
of the DEM DZ website, and its impact on improving the quality of patient
care. The study focuses on the experience of the employees of the specialized
hospital for mother and child in Ouargla, by analyzing the extent to which
they understand the system, the challenges they face while using it, and the
extent to which this reflects on the professional performance and health
services provided.

According to the results of the study, it was found that the DEM DZ website
enhances the accuracy and quality of care at the Mother and Child Hospital of
Ouargla by facilitating access to medical records and improving coordination
and making treatment decisions, which increases work efficiency and patient
satisfaction, despite the challenges in interaction, modernization and
migration to the electronic system.

Keywords: Hospital institutions, electronic medical file, health care.
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