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Abstract studies :

This study aims to examine the role of digital public relations in crisis
management, through a field study conducted at the Bank of Algeria —
Ouargla branch. It seeks to show how digital tools (such as email,
official websites, social media...) help improve interaction between the
institution and its audiences, particularly during crises.
The study adopted a descriptive methodology and used a questionnaire
distributed to a purposive sample of 50 employees.
Findings revealed that digitalization played a key role in speeding up
operations, enhancing communication, and strengthening client
relationships. Furthermore, employees reported feeling more
comfortable using digital tools in their daily tasks, which supports the
effectiveness of public relations in institutional crisis management.

Keywords : Digitalization, Public Relations, Crisis Management.
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