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Abstract:

This study aims to shed light on role of digitization in improing
employee job performance , througt a field study conducted at the
headquaters of Al-nazla municipality. The problem of study is
represented in the contribution of digitization to improving job
performance among .Al-nazla nunicipality employez. To research
and analyze this study . we relied on the discriptive analytical
approach . data were collected using a questionnaire as the main
tool directed at a sample of 56 minicipality employees, in addition to
conducting an interview as a eusciliary tool with the aim of deepening
understanding and analysis the subject and obtaining more accurate

information.

The results shoned that there is a high level of agreement among
employees about the importance of continous training and periodic
updating of systems and their contribution to the digital devlopment
process. We also concluded that there is a positive relationship
between digitization and improved performance especially in terms of
accurate performance, saving time and effort and the accuracy of

information .

In light of these findings, the study recommends providing continious
technical support to employees to ensure effective and smooth of
digital systems, and ensuring periodic updating of digital systems and

application to aviod downtime or malunctions.
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Keywords: digitization, job performance, municipality ,role
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