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Abstract

This study aims to know the functions of digital public relations in the
Algeria Telecom service institution in Touggourt, Knowing the most important
factors that help digital public relations improve the mental image of the Algeria
Telecom service institution, as well as knowing the effects that digital public
relations have on the mental image of the organization. The researchers relied
on the analytical survey method, using the questionnaire tool, in which The
questionnaire was distributed to all of the organization’s workers, whose
number was estimated at 27 workers.As for customers, a sample of 50
customers was selected, They were intentionally selected from those who use
digital public relations via Facebook and followers of Algeria Telecom -
Touggourt. In addition to using the interview tool conducted with the
organization’s digital public relations officer, in order to reach exact and
accurate results

The study reached the following results: Among the functions of digital
public relations in the service institution Algeria Telecom in Touggourt Province
is improving communication and achieving positive interaction with workers and
customers, Allowing the organization to evaluate the success of these activities
through the digital interaction of workers and customers with what is published
electronically through the various media available to the organization, This
sometimes provides it with direct results about the effectiveness of these
activities, in addition to a set of factors that help improve the image of the
Algeria Telecom service institution in Touggourt, such as committing to
credibility in the publications provided, responding to public inquiries, and

fulfilling the promises that the organization makes to customers. However,

IV



Algeria Telecom does not take these factors into account, and this often
creates a bad image in the minds of customers, In contrast to the workers, the
results showed that they believe that the Algeria Telecom located in Touggourt
Corporation operates with credibility, and the relationships also positively and
effectively affected the mental image of the institution in the minds of its
workers and customers, and this is by providing distinguished services and
effective interaction with workers and customers.However, the impact of digital
public relations on some customers may differ, as they may find it difficult to
obtain sufficient support from the organization’s workers, which leads to the
formation of a bad image in their minds about the institution.

Keywords: digital public relations — role — mental image — improvement —

service institution
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