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Abstract:
The study entitled (Digital Transformation and its Role in Improving Institutional Communication)
(A field study at the National Social Insurance Fund for Salaried Workers CNAS in Ouargla city),
aims to attempt to identify the role of digital transformation in improving institutional
communication at the National Social Insurance Fund for Salaried Workers CNAS , and to delve
deeper into the details of the subject , we relied in the methodological procedures of the study on
the descriptive approach with the use of the study on the descriptive approach with the use of the
tools of observation and questionnaire that was distributed to 75 workers in the institution and we
used the comprehensive survey , and based on our follow up of all the methodological steps , we
reached a number of result , and the most prominent of with are the following :

- The results of the study confirmed that the use of digital transformation and digital tools
contributed to improving internal communication at the National Social Insurance Fund for
Salaried Workers CNAS.

- The results of the study also confirmed that relying on digital transformation and using digital
tools contributed to improving external communication at the National Social Insurance Fund
for Salaried Workers CNAS.

Keyword: Digital transformation, institutional communication, internal communication, external
communication.
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