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Abstract:

This study aims to analyze the role of social media in improving
administrative communication within the Directorate of Youth and Sports of the
Wilaya of Quargla, in the context of rapid digital transformations and the
challenges they pose to administrative performance and organizational
communication. To achieve the study's objectives, a descriptive and analytical
approach was adopted, and a questionnaire was used as a data collection tool from
a random sample of 40 employees within the directorate. The data was analyzed
using the SPSS software.

The study was based on the central research question: How do social media
platforms contribute to enhancing administrative communication within the
Directorate of Youth and Sports in Ouargla?

The findings revealed that Facebook and WhatsApp are the most widely
used platforms for administrative purposes, due to their ease of use and
widespread availability. The results also indicated a generally positive attitude
toward the use of these tools, although some reservations were noted among a
minority of employees. These concerns may be linked to limited digital
competencies or issues related to privacy and data security, warranting further
investigation.

Furthermore, the study found that the current level of use is classified as
moderate, suggesting a significant potential for improvement through: enhancing
professional training in the digital field, developing the digital infrastructure, and
establishing clear regulatory frameworks to govern the use of social media in
administrative contexts.

Keywords:
Social media platforms, Administrative communication, Directorate of Youth and
Sports, Digital competency.
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