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summary

The study aims to identify the role of digitization technology in developing the hotel establishment’s
services for the hotel, Lina Tal Palace, Ouargla Province. In this context, the study dealt with the
theoretical aspect of digitization technology as well. In addition to that, we touched on the concept
of digitization and technology as well as the hotel establishment, and in the field aspect. The study
addressed service quality on the role of modern digitization technology in developing service within
the hotel organization

In this study, we relied on the descriptive approach, which is considered the appropriate approach to
describe modern digitization technology and its major role in improving and developing services
within institutions. We used a purposive sample of 60 individuals from the customers of the hotel
establishment Lina Tal Place, Ouargla Province, and we relied on the questionnaire as a data
collection tool. Distributed among the sample members.

The study reached a set of results that we summarized in the following figure

The contribution of advanced modern digitization technology to changing the nature of work within
the hotel establishment in the state, as it developed it from the classic method of working with paper
and ink pens (ink pens), to another new and modern method that is consistent with its
characteristics.

Digitization and communication technology have influenced the improvement and development of
the service, as it saved them a lot of time, effort, and large expenses.

Digital technology and modern media and communication have a very important and significant role
in restructuring and organizing the work and functioning of the institution, as it helped it completely
change its pattern and general performance

Keywords: technology, digitization, development, hotel establishment



LINATE PALACE &8l 5ol (il sal Zga sal) ALEA 3 jlainl (2 )ad ) (Gadall
Zelaal 5 Asluy) o shell 4
W rall 5 glaial ale ad

Jsa Juail glaial ale jaasi glaa¥l ale 8 jiuld) saled Joid AleSall Al slac jal
&aLINATE PALACES! 4l e Al 5a( 48l dsns sl Ciladd Guan Al 8 A3 )1 ) 50)
csalall Ganall (m jad ) esiiasion A Lol 2y aSie sa yip ALY olas 2l oy

AR
5y iSall (ol ) caad bl dlae) (e
elard &l jlia :\ALGL“S}\SJ._}

2025 /2024 damalal) 23l

=408l AL



SLINATE PALACE 4xiall Lo 5al) chlada  4iad 1 Jaal a3 e ~(1 s

&b A (el Jaall ) sl Jaall (e JEEY) B aSigal 5 A il graall o Le (20
SLINATE PALACE&8i4) duss )

O 05305 Jaaad) s Jasil s oY) kaladl) JS 3 a1 e alaie V) caay Ja-(30m
SLINATE PALACE&82i]) fussssall o3 5a 5 DA (a5l Sl

................................................................................................. (3z

LN il slaall 0 335 8 big data A O seaind Ja-(40m
................................................................................................. (4z

LINATE 4828 Ao gall 3 ddal) cppoad Jlae (8 ilnlag) (e Adad )l oS0 et 1 3la- (500
................................................................................................. (5z *PALACE

Pl Aaall aSan o1 e 1) i o 5383 LS e Jalacill iy ) 50 30 Ja- (600

835a (sl LINATE PALACEA 8218l A sall (8 Calh 08 Lo 058 1 lilSaY) o Le-(70
02ial) dersl)

Celaaall il

SIS



ALy g A Ll JU L aialt il Jaladia




