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Abstract:

This study aims to identify the role that Facebook plays in promoting the services of
tourism agencies and to determine how Facebook contributes to the promotion of
tourism services, as this study was conducted on a sample of visitors to the Mouwasat
Agency Facebook page in Ouargla, using the descriptive method to study a purposive
sample consisting of 100 individuals from visitors to the Mouwasat Agency Facebook
page, and we relied in this study on the questionnaire tool as the main tool to obtain
information and data and the interview as a secondary tool to collect information, and
through this study we reached the following results through this study:

v The results showed that most of the visitors follow the page regularly, especially
during tourist seasons or periods of offers.

v" The agency relies on visual promotion such as professional photos and explanatory
videos.

v" Facebook helps in enhancing direct communication with customers, by responding
to inquiries and displaying real-time details of offers.

v’ Visitors see Facebook as an effective promotional tool, but it needs more effort to
improve reach and visibility.

Keywords: Role, Facebook, promotion, services, tourism agencies.
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