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Abstract :

This study aimed to investigate the impact of social media use on professional relationships
within the educational institution, through a field study conducted at the Lycée EI-Moudjahid Ben
Houd Mohamed Belhadj Ahmed in El M’Ghair. The researchers adopted a descriptive-analytical
approach, using questionnaires and observation as data collection tools with a sample of 60
participants. The study revealed several key findings, notably that social media contributed to
improving collaboration among educational staff by 45%, despite challenges such as weak digital
skills and the lack of a clear organizational framework for usage. The results also showed that
certain professional values, such as honesty and harmony, were strengthened, while the impact
on other values like professionalism remained limited. Additionally, 90% of the participants
reported the absence of institutional policies governing the use of social media, which negatively
affects the effectiveness of digital communication. Regarding its impact on the work environment,
61.7% of the sample indicated regular use of these platforms, although unstructured usage and
challenges related to professional interaction persist.

Keywords: social networking sites, professional relations, educational institution
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