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Abstract:

Through this study, we tried to shed light on digitization and its role in facilitating
administrative processes, which is the process of converting information and data
from physical or traditional to digital form and is processed and stored using
modern technologies. This process includes the use of digital technology to
improve efficiency and productivity in various fields, as it represents a vital step.
Towards the future, we relied on a main question:

What role does digitization play in facilitating administrative processes in
Algeria-Ouargla communications?

We relied on a case study approach, and in collecting information we used a
guestionnaire containing three axes, which was distributed to administrative
employees at the Algerian Telecommunications Corporation Ouargla

We analysed the data and reached the most important results:

— Digitization contributes to improving the efficiency of administrative
processes and saving time.

— Digitization helps speed up procedures in dealing with data.

— Rapid access to information and reduction of costs in the Algerian
telecommunications enterprise Ouargla.

— Digitization provides the possibilities for accurate data analysis, which
helped the institution to make a decision.
Keywords: digitization, management, administrative digitization, Algeria
Ouargla Telecom, administrative services
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