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Abstract :

This study aims to examine the impact of e-leadership practices on achieving the quality of
work life among employees at the General Directorate of Algeria Post. The study adopted a
descriptive—analytical relied on a questionnaire administered to a purposive sample of males
and female employees 207 respondents, representing a study population of 545 employees.
The research instrument addressed two main variables: e-leadership with its dimensions
(electronic communication, electronic technology, and electronic trust), and quality of work life
with its dimensions (growth and promotion, work environment, supervisory style, work—life
balance, organizational commitment, and job satisfaction). Data were analyzed using
appropriate statistical methods to test the study hypotheses, employing SPSS version 26.

The findings revealed a positive and statistically significant effect of e-leadership practices,
across all dimensions, on the quality of work life. The results also indicated that electronic trust
had the strongest impact, followed by electronic communication, and then electronic
technology, with varying degrees of influence. Based on these findings, the study recommended
investing in the development of e-leadership competencies, strengthening a culture of electronic
trust, and intensifying the use of modern communication technologies in line with the
requirements of digital transformation.

Keywords: E-leadership, Quality of Work Life, Digital transformation, Electronic Trust, Job

Satisfaction, Organizational Commitment.
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Service Quality towards Indonesian School Performance.
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5.(angela, 2021) : E-leadership: Facilitating positive work outcomes in teleworkers

through effective leadership.
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6.(Dewi1 & Sjabadhyni, 2021) : Digital Leadership as a Ressource to Enhance Managers’

Psychological Well-Being in the COVID-19 Pandemic Situation in Indonesia.
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7. (Caroline, 2022): Understanding E-leadership competencies influence on virtual team

performance of military outreach and admissions teams.
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competencies on employee behaviour.
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11. (Al-Faris & Bani Khaled, 2022) : Impact of Digital Leadership on Kuwait Hospitals

Employees Performance.
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1.(Sorab & Conrad, 2013) : Sustainable Quality of Work Life and Satisfaction(an Indian

case study).
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2. (Sahny, 2019): Role of Quality of Work Life in Determining Employee Engagement

and Organizational Commitment in Telecom Industry.
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3. (Saaed, H.Raheemah, & J].Mohammed, 2020) : The influence of Employee Self-Efficacy

on The Quality of Work Life.
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4. (Abudaqa, Hilmi, & Dahalan, 2020) The Relationship Between Psychological: Contract,

Commitment, Quality of Work Life and Turnover Intention in Oil and Gas Companies

in UAE : Moderating Role of Appreciative Leadership.
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Manuel , Satl ;| & Ivin , 2021): Quality of Work-Life and Work
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Performance in Physicians at the Mexican Institute of Social Security, in the State of

Chiapas
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6. (Arief, Purwana, & Saptono, 2021) : Effect of Quality Work of Life (QWL) and Work-
Life Balance on Job Satisfaction through Employee Engagement as Intervenning

Variables.
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7. (Djawoto, Setyorini, Cahyono, & Widiana, 2022) : The Effect of Work-Life and Work-
family Conflict on Organizational Commitment and Employee Performance in

Indonesia.
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8. (Ishfaq, Al-Hajieh, & Alharthi, 2022): Quality of Work-life QWL) and Its Impact on the

Performance of the Banking Industry in Saoudi Arabia
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9.(Oktafien, Oktari, & Suhardi, 2023) : The Effect of Quality of Work-Life and Work

Environment on Employee Performance
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10. (Akter, Tang, & Adnan, 2023) : Impact of Empowerment and ICT on Quality of Work

Life: The Mediating Effect of trust climate.
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11.(Yustinus, Veronika, & Didik, 2024): The mediating role of quality of work life

organizational commitment in the link between transformational leadership and

organizational citizenship behavior
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Members of Ditsamapta Polda Diy with Resistance to Change as a Moderating

Variable.
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SPSS 26 wlsz :(04) 43, ol

Ranks

o daladl N Mean Rank  Sum of Ranks
Juaiyl g STy US83 78 110.05 8584.00

s 129 100.34 12944.00

Total 207
Lol i€l A g piIY) S8 78 104.51 8151.50

S 129 103.69 13376.50

Total 207
A& 4 5 1Y) B 78 101.85 7944.50

<l 129 105.30 13583.50

Total 207

Test Statistics?
Juail s S La gl sl Ay pSIY) AR A ySIYI
Mann-Whitney U 4559.000 4991.500 4863.500
Wilcoxon W 12944.000 13376.500 7944.500
Z -1.142 -.097 -.406
Asymp. Sig. (2-tailed) .253 .923 .685
a. Grouping Variable: gsis Jalall
Ranks

e Jalal) N Mean Rank
Juaiyl S STy 304 Jils 44 116.16

31-40% 73 110.27

41-50 4w 73 95.78

51 du. gl 17 80.91

Total 207
Ln ol ial) g pi<Y) 30daw Jila 44 107.07

31-40% 73 100.31

41-50 4 73 105.84

51 du jsls 17 104.03

Total 207
A&l Ay, Ty 304 Jils 44 132.03

31-40% 73 106.64

41-50 A 73 87.85

51 4 jsls 17 89.44

Total 207
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Test Statistics®P

Juai¥) s ySWYI La sl il Ay ySIY1 AR A5 L)
Kruskal-Wallis H 6.650 485 16.464
Df 3 3 3
Asymp. Sig. .084 .922 .001
a. Kruskal Wallis Test
b. Grouping Variable: e Jalxll
Ranks

Gsmel) gl Lalal N Mean Rank
JLay) iy [ 4 94.50

S5 25 93.62

Rt 178 105.67

Total 207
Lorgd 551 259 780Y) Lo 4 107.50

S5 25 110.36

ol 178 103.03

Total 207
) 3 57SIY) b 4 111.50

@5t 25 93.96

b 178 105.24

Total 207

Test Statistics®?
Jlaryl gy Lomsl S 23520y al 23,0y
Kruskal-Wallis H 1.011 .360 .861
Df 2 2 2
Asymp. Sig. .603 .835 .650
a. Kruskal Wallis Test
b. Grouping Variable: syt el folell
Ranks
AU aele ) bl N Mean Rank

256

S




JUasyl Y T 127 103.76
ol 72 105.07
oo 1 195.00
sllae 7 84.36
Total 207
Lorg) 651 259 750Y) T 127 107.05
ol 72 97.47
Jof 1 133.00
sllae 7 111.71
Total 207
s e 127 103.43
el 72 105.07
Jof 1 85.00
Gl 7 106.00
_— Total 207
Test Statistics®P?
Jlaryl gy Lomsl S 23520y al 235780y
Kruskal-Wallis H 3.151 1.611 146
Df 3 3 3
Asymp. Sig. 369 .657 986
a. Kruskal Wallis Test
b. Grouping Variable: a4l aeluy Ll
Ranks
ol gl el N Mean Rank
JUasyl Sy Ly iale 40 124.75
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] ol 86 108.60
m 36 73.64
& 45 101.04
Total 207
Lorg) 651 259 750Y) Liby dule 40 108.85
] ol 86 105.38
g2 36 74.28
& 45 120.82
Total 207
TN 2k, il 40 109.18
S} 86 100.97
bl 36 64.28
oS4 45 136.98
Total 207
Test Statistics®?
JlasYl a0 (A ECIENEN] 2 255:50Y)
Kruskal-Wallis H 14.976 13.361 30.686
Df 3 3 3
Asymp. Sig. .002 .004 .000
a. Kruskal Wallis Test
b. Grouping Variable : .t bl ulal
Ranks
3 gl Ll N Mean Rank
Jlasyl eIy 05 iy 5l 25 101.18
06 4 10 oy 58 108.53
11 415 5 61 122.80
15 2. 5 63 82.75
Total 207
Loy oS 259 750Y) 05 wlgw Jib 25 94.74
06 1) 10 ol 58 112.03
11 4115 & 61 109.20
15 . 6 63 95.25
Total 207
) 2 57SIY) 05 oy Jils 25 117.46
06 1) 10 ol 58 116.46
11 415 5 61 115.13
15 a6 63 76.41
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Total 207

Test Statistics®?

Jlasl a0 Lm0 255503 ) 25550Y)
Kruskal-Wallis H 14.628 3.619 19.686
Df 3 3 3
Asymp. Sig. .002 .306 .000

a. Kruskal Wallis Test
b. Grouping Variable: s, szl ol

Ranks

e el N Mean Rank Sum of Ranks
ol 3331, S5 78 105.61 8237.50

& 129 103.03 13290.50

Total 207
O sl S5 78 103.45 8069.00

il 129 104.33 13459.00

Total 207
skl O35y S5 78 104.78 8172.50

& 129 103.53 13355.50

Total 207
B SLA gl dasinlly S5 78 107.28 8367.50

il 129 102.02 13160.50

Total 207
AV gadacd) S5 78 110.81 8643.00

& 129 99.88 12885.00

Total 207
Lol i) S5 78 104.61 8159.50

il 129 103.63 13368.50

Total 207

Test Statistics®
Sl g 5L 2zl

s 2350 OIS sl skl L2y Gpasslly P oo Lo b
Mann-Whitney U 4905.500 4988.000 4970.500 4775.500 4500.000 4983.500
Wilcoxon W 13290.500 8069.000 13355.500 13160.500 12885.000 13368.500
Z -.302 -.104 -.145 -.621 -1.283 -.115
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Asymp. Sig. (2-tailed) 763 917 884 534 199 909

a. Grouping Variable: . Jul

Ranks

o ol N Mean Rank

o 2550 30 it 44 102.60
31-40z... 73 102.58
41-50 . 73 110.60
51 & s 17 85.41
Total 207

O ol 30a. s 44 119.88
31-40z 73 106.60
41-50 . 73 91.08
51z G 17 107.24
Total 207

skl O35y 30z Jsbs 44 129.15
31-40z 73 104.94
41-50 & 73 88.54
51z G 17 101.26
Total 207

3 o Bl Al dasally 30z b 44 93.64
31-40%.. 73 106.68
41-50 a 73 110.82
51 & s 17 90.00
Total 207

Y oot 30z b 44 125.05
31-40:... 73 107.00
41-50 a. 73 90.23
51 & s 17 95.79
Total 207

Lol i) 30a. S5l 44 123.67
31-40z... 73 98.61
41-50 w. 73 96.80
51w 5B 17 107.15
Total 207

Test Statistics®P
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&
eI (e LA dgl)
sl &35y O sl skl B12Y) ety A okl Lol i
Kruskal-Wallis H 2.614 6.822 12.781 3.445 9.972 6.531
Df 3 3 3 3 3 3
Asymp. Sig. 455 078 .005 328 .019 .088
a. Kruskal Wallis Test
b. Grouping Variable: ,.s i
Ranks
sl e Lalal N Mean Rank
sl 233l Lo gze 4 104.75
st 25 109.92
. 178 103.15
Total 207
e fod oo 4 112.75
<5t 25 96.20
o 178 104.90
Total 207
gkl 1Y) Lo gze 4 138.75
st 25 77.82
o 178 106.90
Total 207
31 cn sl dugll das sl Lo gza 4 74.13
st 25 96.22
ol 178 105.76
Total 207
Y poasd Lo gz 4 126.00
<5t 25 103.28
o 178 103.61
Total 207
Lol byl Lo gz 4 144.50
st 25 101.12
e 178 103.49
Total 207

Test Statistics®P
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3 o Bl 2l

S

s a3l O sl skl Syl Grasdly PRV e Lol iyl
Kruskal-Wallis H 283 561 6.595 1.621 561 1.927
Df 2 2 2 2 2 2
Asymp. Sig. 868 755 037 445 755 382
a. Kruskal Wallis Test
b. Grouping Variable: (st el Jolell
Ranks

Al Lelaayl Jalall N Mean Rank
sadl) 48 i) z e 127 107.57

N 72 102.02

da 1 96.00

Gl 7 60.71

Total 207
O Jaal) zs i 127 109.09

N 72 94.75

de 1 186.00

Gllae 7 95.00

Total 207
slad Gl ey zs i 127 107.17

o5l 72 96.55

Ja 1 172.50

Al 7 113.29

Total 207
G815l o slall Al dpadill s 25 i 127 103.06

el 72 103.40

Je )l 1 174.50

Al 7 117.29

Total 207
o A aplail) T e 127 106.74

s 72 95.72

Ja 1 190.50

Glka 7 127.00

Total 207
Lol ik gl T 127 107.93

el 72 97.53

Ja 1 199.00

Glhe 7 85.79

Total 207
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Test Statistics??

G sl s slaall
oll A, e deal b Gyl el Raaidll, W) el Ll ikl
Kruskal-Wallis H 4.246 4.770 2.972 1.824 4.846 4.615
df 3 3 3 3 3 3
Asymp. Sig. .236 .189 .396 .610 .183 .202
a. Kruskal Wallis Test
b. Grouping Variable: Al e laiayl Jalall
Ranks
ol A Latall N Mean Rank
PRI Liby il 40 126.76
S| ol 86 100.82
Sy 36 89.08
& 45 101.78
Total 207
O fas Wby ol 40 115.85
b ol 86 107.42
g 36 61.49
S 45 120.93
Total 207
P TN ik dals 40 111.26
b 86 99.23
bl 36 80.46
SE 45 125.49
Total 207
B SLA gl dasnlly Liby Al 40 117.03
Sl e 86 92.16
Sy 36 125.01
oS4 45 98.23
Total 207
AW ok Ay dale 40 96.23
Sl e 86 107.53
Sy 36 79.36
& 45 123.87
Total 207
Lol iyl Liby il 40 101.68
S| L 86 105.34
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&

b 36 74.22

& 45 127.33

Total 207

Test Statistics®P
B Bl agl)
PR O Jo skl 1Y) Gty P ke Lo iyl
Kruskal-Wallis H 8.398 24.092 12.593 10.416 12.233 16.058
df 3 3 3 3 3
Asymp. Sig. 038 .000 .006 015 007 001
a. Kruskal Wallis Test
b. Grouping Variable: ol b Ll
Ranks

Bl Ayigal) Jalall N Mean Rank
gl 48 51 05 il s Jila 25 105.12

06 Y 10 < i 58 103.31

11 15 4w 61 114.57

15 4 gl 63 93.95

Total 207
O Jaall 05 < s Jil 25 119.52

06 Y 10 < i 58 110.60

11 15 dw 61 112.98

15 Zan s 63 83.07

Total 207
395 sl Agall dnaddlly 05 <l siu Jila 25 90.60

06 ! 10 < i 58 92.15

11 W15 dw 61 123.20

15 Zan sl 63 101.63

Total 207
sl Cal ) 05 < s Jila 25 112.38

06 I 10 < siw 58 121.31

11 ) 15 4w 61 106.40

15 Zan sl 63 82.41

Total 207
Al Y el 05 il s Jila 25 122.00

06 Y 10 < s 58 112.99

11 A 15 4w 61 106.48
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&
15 Za jxla 63 86.17
Total 207
Ll il gl 05 <y Jils 25 112.66
06 ! 10 < i 58 115.48
11 ) 15 G 61 101.20
15 4 sl 63 92.70
Total 207
Test Statistics®P
Gl sl oy slal)
el Ag sl oSededl Lbedl Aaaddlly  lul GHLEY) WY el Lol il
Kruskal-Wallis H 3.728 11.693 10.203 13.732 9.417 5.102
df 3 3 3 3 3 3
Asymp. Sig. 292 .009 017 .003 .024 164

a. Kruskal Wallis Test

b. Grouping Variable: a1l dsigall Jalall
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il pally ) prsel) Oleger LUV Joles 1() @By Jgbr

Correlations
Juasyl Lomsl S ) N R Y Lo
sy iy Sy g aSIYl | el 23R | 0BG Jedll | LY | el gl | k) b

3RS JLasyl Correlation 1.000 4117 293" 257" 399" 302" .087 193" 343"

Coeflicient

Sig. (2-tailed) .000 .000 .000 .000 .000 212 .005 .000

N 207 207 207 207 207 207 207 207 207
LS 354:80Y1 [ Correlation 4117 1.000 396" 311" 465" 308" .023 267" .269™

Coeflicient

Sig. (2-tailed) .000 .000 .000 .000 .000 744 .000 .000

N 207 207 207 207 207 207 207 207 207
@) a5 91 Y Correlation 293" 396" 1.000 325 367" 403" -.001 284" 354"

Coefficient

Sig. (2-tailed) .000 .000 .000 .000 .000 .984 .000 .000

N 207 207 207 207 207 207 207 207 207
i3y god Correlation 257" 311" 3257 1.000 3777 233" 202" 126 3117

Coefficient

Sig. (2-tailed) .000 .000 .000 .000 .001 .004 071 .000

N 207 207 207 207 207 207 207 207 207
el 0 Correlation 399" 465" 367" 377" 1.000 368" -.120 354" 3957

Coefficient

Sig. (2-tailed) .000 .000 .000 .000 .000 .086 .000 .000

N 207 207 207 207 207 207 207 207 207
S5 ookl Correlation 3027 3087|4037 2337 3687|  1.000 1937 4897| 608"

Coeflicient

Sig. (2-tailed) .000 .000 .000 .001 .000 .005 .000 .000

N 207 207 207 207 207 207 207 207 207
Ll 3L oy @i | Correlation .087 .023 -.001 2027 -.120 193" 1.000 161 115
Loasidly Coeflicient

Sig. (2-tailed) 212 744 984 .004 .086 .005 .021 .099

N 207 207 207 207 207 207 207 207 207
SN Correlation 193" 267" 284" 126 354" 489" 1617 1.000 544"

Coeflicient

Sig. (2-tailed) .005 .000 .000 .071 .000 .000 .021 .000

N 207 207 207 207 207 207 207 207 207
b L Correlation 343" 269" 354" 3117 395" .608™ 115 544" 1.000

Coetlicient

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .099 .000

N 207 207 207 207 207 207 207 207 207

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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b ol e slasYu LIl slas) el

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 577? 333 323 62720

a. Predictors: (Constant), &l 2357501, Juas¥) gV, LomglsSal 259750y

ANOVA?
Model Sla g sas LA Sl Sl bl s e Fas Lall Gy
1 £y 39.836 3 13.279 33.755 .000P
L 79.857 203 .393
3t 119.693 206
a. Dependent Variable: s 233
b. Predictors: (Constant), aa a55:3Y), Jlasy) 3250, Lomgd S 25520y
Coefficients®
Standardized
Unstandardized Coefficients Coeflicients
Model B Std. Error Beta t Sig.
1 (Constant) -.492 462 -1.066 288
JLasYl g8y 273 101 177 2.694 .008
oS 2y SIY) 252 123 139 2.056 041
) a9z SOy 463 .080 391 5.799 .000
a. Dependent Variable: .1 2331
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
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S

1 .5822 .329 .58366
a. Predictors: (Constant), 2zl 23,70y, Juaiy) asiSIY), LomglsSal 2597501
ANOVA?

Model Sum of Squares Df Mean Square F Sig.
1 Regression 35.454 3 11.818 34.691 .000P

Residual 69.155 203 341

Total 104.609 206
a. Dependent Variable: o1 sl
b. Predictors: (Constant), ai 255:3Y), Jlas¥) 30, Lomgd S 25520y

Coefficients®
Standardized
Unstandardized Coefficients Coeflicients

Model B Std. Error Beta t Sig.
1 (Constant) -.091 430 -.211 .833

Jlasl gy 341 .094 237 3.621 .000

Lorgd S 259 2SI .504 114 .297 4.413 .000

ERERISTON 221 .074 199 2.970 .003
a. Dependent Variable: o1 s

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .560? 313 .303 .65500
a. Predictors : (Constant), s a5z 0y, Jlas¥l 35780, Lorgd 5 259 750Y)
ANOVA?

Model Sum of Squares Df Mean Square F Sig.
1 Regression 39.690 3 13.230 30.838 .000P

Residual 87.091 203 429

Total 126.781 206

a. Dependent Variable : o,L.f G2y

b. Predictors : (Constant), aa 23501, JLaiy) asiSIY), Lol 259280
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Coefficients®
Standardized
Unstandardized Coefticients Coefhicients
Model B Std. Error Beta t Sig.
1 (Constant) .346 482 717 474
JUasl gy 285 106 180 2.702 .007
Loy S 2593 SIYN 110 128 .059 .857 392
) 5750y 519 .083 425 6.221 .000
a. Dependent Variable : ,l.i C1sy1
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 1342 .018 .003 54159
a. Predictors: (Constant), &l 235750, Juas¥) gV, LomglsSal 259550y
ANOVA?
Model Sum of Squares Df Mean Square Sig.
1 Regression 1.081 3 .360 .300°
Residual 59.543 203 293
Total 60.624 206
a. Dependent Variable: iyl cn st 2gl) deassdly
b. Predictors: (Constant), aa as5:3Y), Jlasy) 3250, Lomgd S 2552y
Coefficients®
Standardized
Unstandardized Coeflicients Coeflicients
Model B Std. Error Beta t Sig.
1 (Constant) 9.956 .399 24.968 .000
Jlasyl eIy .057 .087 .052 .654 514
Lol 81 259 78IY -.003 106 -.002 -.029 977
ERERITON .088 .069 104 1.278 203
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a. Dependent Variable: sl o sLd) g doassdly

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .355% 126 113 57432

a. Predictors: (Constant), 2zl 23,70y, Juaiy) asiSIY), LorglsSal 2597501

ANOVA?

Model Sum of Squares Df Mean Square F Sig.
1 Regression 9.645 3 3.215 9.747 .000P

Residual 66.958 203 .330

Total 76.603 206
a. Dependent Variable: oy o
b. Predictors: (Constant), aa a55:3Y), Jlas¥) 35750, Lomgd S 2552y

Coefficients?
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta Sig.
1 (Constant) 2.293 423 5.423 .000

Jlas a8y .087 .093 071 .939 .349

Lo K1 2552 SIY 179 112 123 1.590 113

) 2 47SIY) 226 073 238 3.090 .002
a. Dependent Variable: oy o

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .560? 314 .303 .68358

a. Predictors: (Constant), i 2357501, Juasy) g SOV, Lol oSl 259550y

ANOVA?
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Model Sum of Squares Df Mean Square F Sig.
1 Regression 43.327 3 14.442 30.908 .000P
Residual 94.857 203 467
Total 138.185 206
a. Dependent Variable: Wi i)
b. Predictors: (Constant), ai 255:3Y), Jlas¥l 3750, Lomgd S 25520y
Coefficients®
Standardized
Unstandardized Coeflicients Coeflicients
Model B Std. Error Beta Sig.
1 (Constant) 357 .503 710 479
JUasyl Sy 428 110 259 3.878 .000
Lo S 2595 SIY 012 134 .006 .087 931
) a5 oY) .506 .087 397 5.812 .000

a. Dependent Variable: o) sibs)
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