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ABSTRACT:

This study aims to reveal the role of the Enterprise Resource Planning (ERP) system, with its
dimensions (technological, organizational, functional, and financial), in raising the level of
organizational performance at Algeria Telecom - Ouargla. To cover the theoretical aspects of
the study, the descriptive approach was used in the theoretical part, and the case study method
was used in the practical aspect. This was achieved through a questionnaire as a data collection
tool, which was distributed to a random sample of 40 employees. The Statistical Package for
the Social Sciences (SPSS 25) was also used to analyze the data, relying on arithmetic means,
standard deviations, correlation coefficients, and stepwise multiple regression analysis. The
study concluded with several results, the most important of which are: There is a statistically
significant effect of the Enterprise Resource Planning (ERP) system in improving and raising
organizational performance at Algeria Telecom - Ouargla. This is reinforced by the value of the
correlation coefficient (R=0.571) and the direct relationship, in addition to the explanatory

power of the model, which reached (R2=0.362).

Keywords: Enterprise Resource Planning (ERP), organizational performance, dimension

Technological, organizational, functional, financial
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25 i SPSS glam fdoud) mits (03)08, 3ol

FlsS W ol dalaa) 1

Js¥) sl

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,950 5

1 AGN jgaal)

Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
,936 6

:‘;‘Sﬂ u.ul:\id\

Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
,881 11

S pde R dasS el el LA 2

Test Kolmogorov-Smirnov pour un échantillon

2 dasll o101
N 34
Paramétres normauxap Moyenne 3,8853
Ecart type 42791
Différences les plus Absolue ,164
extrémes Positif 092
Négatif -,164
Statistiques de test ,164
,020°

Sig. asymptotique (bilatérale)
a. Ladistribution du test est Normale.

b. Calculée a partir des données.

c. Correction de signification de Lilliefors.

Test Kolmogorov-Smirnov pour un échantillon

_\J\}ALL;J(AL;
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S

4w slIERP
N 34
Paramétres normaux?P Moyenne 3,6263
Ecart type ,58827
Différences les plus Absolue 113
extrémes Positif 108
Négatif - 113
Statistiques de test 113
,200¢¢

Sig. asymptotique (bilatérale)
a. La distribution du test est Normale.

b. Calculée a partir des données.
c.  Correction de signification de Lilliefors.

d. Il s'agit de la borne inférieure de la vraie signification.
bl Aolgn 23K JL g Al maslad sgmg e W5 1L 0,05 o 181 AV gt 2ad ilST13)
L}.L«J-\ Lo gl < eVl ol g lguailas gl g dnl il e Caws) $l3y L;w}“ LYl olie )3
J

il Sasll y dlizad) ale) SUL2I)

Statistiques
ol sl alall Ja 5l VR RCR R WP S VA |
N Valide 34 34 34 34 34
Manquant 0 0 0 0 0
Moyenne 1,4118 2,6765 2,4706 2,9118 1,3824
Médiane 1,0000 3,0000 2,5000 3,0000 1,0000
Somme 48,00 91,00 84,00 99,00 47,00

5 @ledl gl o Ll ol g dguatlias JLeb) g anlll die Caogd iy dod) slaxV) el

W ohladl iy gl dent o U 4)Leadl b2l
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Gl
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 8 20 58,8 58,8 58,8
Pt 14 41,2 41,2 100,0
Total 34 100,0 100,0
sandl
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 4 03 o 8 7 20,6 20,6 20,6
43,03 e & N 03 e 4 11,8 11,8 32,4
43,03 e & N1 03 e 16 47,1 471 79,4
50 Sl A 7 20,6 20,6 100,0
Total 34 100,0 100,0
alad) Ja sal)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide i sl 55 8 23,5 23,5 23,5
ostd s 9 26,5 26,5 50,0
el Balgd 10 29,4 29,4 79,4
Yo il 7 20,6 20,6 100,0
Total 34 100,0 100,0
5l &l ghaw
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide s 0 e BB 5 14,7 14,7 14,7
S sin 03 0 8 A0 0 9 26,5 26,5 41,2
55 00 e 8 N 03 0 4 11,8 11,8 52,9
15 (58 Led Aius 16 471 471 100,0
Total 34 100,0 100,0
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S

gl pansall
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide ! 24 70,6 70,6 70,6
M e 7 20,6 20,6 91,2
RGPS 3 8,8 8,8 100,0
Total 34 100,0 100,0
Statistiques
N
Valide Manquant = Ecart type Minimum Somme
1 1 1 1
34 0 ,60302 3,00 136,00
Al s ERP i e andiiul
G sal) o A2
34 0 1,06976 1,00 124,00
ol Jdtsd ERP kil ae 4 sy
AV gl
34 0 ,61835 3,00 127,00
pllaidgal s et ERP Alew
Jlanll dpusilly plaziaay)
34 0 1,06684 1,00 129,00
i sl Aoy yiad ERP A8 5
s el ilaal
34 0 ,62694 3,00 137,00
s ' ERP (e dlle 4a
oWy
13 21 ,000 0 0
oldas ity a5 iay) w5 ERP
el ISy
34 0 1,03072 1,00 126,00
e 58 g B g s
oLi ERP
34 0 71712 3,00 135,00

ol dadail g satall B 1 gl
Jic &) ERP
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aleall Jladl 5 & Bus Ca il sl
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st Gus"ERP 5 sk o Jalsill
Lol Jala Cailla )
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Auacs gl il

P AL ERP 86 (st
s pall AL

alas 3 o5 ERP 4315 all e
A gall Ca a2al)

eLLJL_i J\.Aiﬂuy\ %) c.'a\} 2ile ..\.;_;
ERP & all Jals

Cas Hlayl :L\J\)'s'l\ aas) ?S”LA Ladla
Ll 9 Gldara L;s Jeliy :\.mu}nj\
s g )de 5 dshy

Ca 5l sgmn oSiliuns 5o JAi3
iy ) 3aY) eslaal 50l 3l

Lans3al

el jalua g & e JS5 (33 s
Sdea i e

e Alall 58 Sl 3a llics
Jaly A Lanl cile) ya) a5 5 bl
I e gl Ll (e Gl g s all
2 Ll

s gl o sy JalSS ella

5 sinnes g 4L (pa (53015 351V
M\.@.A ;‘Ji

34

34

34

33

34

34

13

34

34

34

34

34

34

21

88

,66822

,56329

,75820

,56575

,60006

,69631

,000

,57036

, 74096

,55772

,64099

,68664

,51450

3,00

2,00

3,00

3,00

3,00

3,00

3,00

2,00

3,00

3,00

3,00

3,00

139,00

120,00

135,00

127,00

134,00

136,00

133,00

128,00

131,00

129,00

129,00

133,00



S

a8 gl el pm 3 Al Lyl el
Jala 35aY) cilaadll 42 55 33 sall
Rl

i3l 3 )) 5o L USERP

34 0 ,73855 2,00 136,00
Ol 15 5 el ol Shaye 55
Tl Jals g oY) Jasll elad g
34 0 ,67288 3,00 142,00
Clan gl o Allad YT oS e llias
s ) Jalo dalial) 23
34 0 ,67288 2,00 130,00
L sall Jals claall 5 culel o) Ca
34 0 ,67288 2,00 130,00
e dleall Ll 4l 5a (5 sise i
T ) o TR0 Janll &35
Statistiques
& LSl ) 2 dall el Cada gl and Ol adl
N Valide 34 34 34 34
Manquant 0 0 0 0
Moyenne 3,8412 3,5466 3,5588 3,5588
Médiane 4,0000 3,6667 3,6667 3,6667
Ecart type ,70458 ,66673 ,62849 ,62849
Minimum 2,20 2,25 2,25 2,25
Somme 130,60 120,58 121,00 121,00
Corrélations
Z Al aad) Corrélation de Pearson
Sig. (bilatérale)
N
2 Jasll aa Corrélation de Pearson
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Sig. (bilatérale)

767"

,000

34
,925"

,000



gl

N

okl s Corrélation de Pearson

Sig. (bilaterale)

N
Wl sl Corrélation de Pearson
Sig. (bilatérale)

N

dasssall 3 ) 50 Lbats JUSERP Corrélation de Pearson

Sig. (bilatérale)

N

34
,9517

,000

34
951"

,000

34

34

on bl Ol @ jles

Exdl o 0,05 A5 e e Entrys puad) Ol b ady b plisunly  Jod| SN S Ol el

lagiy ol LY JIgdl & gadl sy ol

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 3se & Jaas Jlas Enter
fws 3 ERPP
a. Dependent Variable: 4 il 12!
b.  All requested variables entered.

Model Summary®

Adjusted R Std. Error of the

Square Estimate

Model R R Square

,5712
,326

| |
,305 , 35676

a. Predictors: (Constant), i sall 3 ) 50 Jakds JUERP
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b. Dependent Variable: 5 Ll ¢1y)

ANOVA?
Somme des
carrés
Modele ddl Carré moyen F Sig.
| | | |
,000°
1 Régression 3,722 1 3,722 15,475
de Student 7,698 32 ,241
Total 11,420 33
a. Variable dépendante : ) s Jalaas JUss
4w 3lIERP b. Prédicteurs :
(Constante), & Ll <1531
STEPWISE a2k, sawall Lo NI L,
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 ) sa &5 Jadd allas . Stepwise
iwuslIERP (Criteria:
Probability-of-F-
to-enter <= ,050,
Probability-of-F-
to-remove >=
,100).
a. Dependent Variable: Ll ¢1ay
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
| | |
a
1 o7 326 305 35676
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a. Predictors: (Constant), i sall 3l sa hhas JUERP
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
. ' ' ' ' ,000P
Regression 1,970 1 1,970 15,475
Residual 4,073 32 127
Total 6,043 33
a. Dependent Variable: 1Y)
& Jasi
b. Predictors: (Constant), ol
Coefficients?
Standardized
Unstandardized Coefficients
Model B Std. Error Beta t
(Constant) 2,379 ,388 6,137
sl 3 )l 50 Jaads USERP 415 ,106 571 3,934
Coefficients®
Model Sig.
1 (Constant) ,000
T3l 351 50 s JLERP ,000

Descriptive Statistics

Mean

a. Dependent Variable: 2 il ¢15y)

Std. Deviation N
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S

& Ll chay) 3,8853 42791 34

M

Agall 3 )] 50 Db JUSIEFRP 3,6263 ,58827 34

Correlations

JJ\)A Jaja;'i’ eLL.:
PRI fuw s ERP
Pearson Correlation ;Lﬁl\ £1aY) 1,000 571
Zanspall 3 ) ga Lhass JLERP 571 1,000
Sig. (1-tailed) & Jaxih o10w) . ,000
L pall 3l g0 Jalass JUSERP ,000
N ?L.\:\” slay) 34 34
dasssall 35 50 Tabads SERP 34 34

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 3se & Jaas Qs : Enter
i 3 ERP®

a. Dependent Variable: 2 Ll c13y)

b. All requested variables entered.

Model Summary®

Adjusted R Std. Error of the

Model R R Square Square Estimate
| | |
a
1 571 326 305 35676
a. Predictors: (Constant), &wwsall 2 5 L JAERP

Dependent Variable: 3 Ll ¢)sy)
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ANOVA=®
Model Sum of Squares df Mean Square F Sig.
,000P
Regression 1,970 1 1,970 15,475
Residual 4,073 32 127
Total 6,043 33
a. Dependent Variable: Y
3 Ja)
b. Predictors: (Constant), el
Lu}d\ JJ\}A .L.LAEERP
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t
| |
6,137
(Constant) 2,379 ,388
A gall 3 ) 5a it JALERP ,415 ,(106 ,571 3,934
Coefficients?
Model Sig.
1 (Constant) ,000
W}d\ .\)\}A J:L A% eLLUERP 7000

a. Dependent Variable: 2 il ¢15y)
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Histogram
Dependent Variable: .lgll ¢8I

Mean = 3,12E-15
8 Std. Dev. = 0,985
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Normal P-P Plot of Regression Standardized Residual
Dependent Variable: .l ¢y

10

06

04

Expected Cum Prob

(L)
02 9y

00 02 04 06 08 10

Observed Cum Prob

t oLV Bshaae andall wjsdl BBy 5595 il Ao Sy Y eIl o

Corrélations

95



2 Lamll ooyl sl gl sl 2 Jazl) el Cada gl andl Olall aadl
| | | |
;i:-:s!\ s1ay) Corrélation de Pearson 1 591 469 489 489
Sig. (bilatérale) ,000 ,005 ,003 ,003
N 34 34 34 34 34
z Al ) Corrélation de Pearson 591 1 985 566 ,566
,000
Sig. (bilatérale) ,000 ,000 ,000
N 34 34 34 34 34
2 Jasll aa Corrélation de Pearson 469 585 1 874 874
,000
Sig. (bilatérale) ,005 ,000 ,000
N 34 34 34 34 34
Cada gl 2 Corrélation de Pearson 489 ,566 874 1 1,000
Sig. (bilatérale) ,003 ,000 ,000 ,000
N 34 34 34 34 34
Ol 2a) Corrélation de Pearson 489 ;566 874 1,000 1
Sig. (bilatérale) ,003 ,000 ,000 ,000
N 34 34 34 34 34
o T test jlas
Independent Samples Test
Levene's Test for Equality of
Variances
t- quality of
ans
F Sig. t df
| |
;L&ﬂ\ )2yl Equal variances assumed 4,685 ,038 -,165 32
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-,183 30,385
Equal variances not
assumed

Independent Samples Test
t-test for Equality of Means

Std. Error

Sig. (2-tailed) Mean Difference Difference
elau!\ 1yl Equal variances assumed ,870 -,02500 ,(15136
Equal variances not assumed ,856 -,02500 ,13693

One Way ANOVA -9 ol L

ANOVA
Sum of Squares df Mean Square F Sig.
el Between Groups 22,691 12 1,891 3,114 ,011
Within Groups 12,750 21 ,607
Total 35,441 33
alall Ja 5all Between Groups 28,304 12 2,359 4,872 ,001
Within Groups 10,167 21 ,484
Total 38,471 33
5 yuall &) g Between Groups 36,444 12 3,037 7,692 ,000
Within Groups 8,292 21 ,395
Total 44,735 33
Cada gl ansall Between Groups 7,738 12 ,645 2,152 ,060
Within Groups 6,292 21 ,300
Total 14,029 33
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