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- Regulation (EU) 2024/1689 of the European Parliament and of the Council of 13 June 2024 laying

down harmonised rules on artificial intelligence and amending Regulations (EC) No 300/2008, (EU) No
167/2013, (EU) No 168/2013, (EU) 2018/858, (EU) 2018/1139 and (EU) 2019/2144 and Directives 2014/90/EU,
(EU) 2016/797 and (EU) 2020/1828 (Artificial Intelligence Act) (Text with EEA relevance). Available at:
http://data.europa.eu/eli/reg/2024/1689/0j (accessed May 17, 2026).
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I — United Nations, A new UN Office for Digital and Emerging Technologies, Press Release, January 1,2025.

Available at: https://www.un.org/digital-emerging-technologies/content/press-release-new-un-office-digital-
andemerging-technologies (accessed May, 17, 2026).

2 — United Nations, UN High-Level Advisory Body on Artificial Intelligence, Interim Report: Governing Al

for Humanity: Final Report. New York, September 2024, p. 11. Available at:
https://www.un.org/sites/un2.un.org/files/governing_ai_for_humanity final_report_en.pdf (accessed May
17, 2026)
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Résumé:

Cette ¢tude vise a analyser le cadre juridique de I’arbitrage électronique dans les litiges du commerce
¢lectronique et a évaluer son adéquation a I’environnement numérique, tout en examinant les possibilités
d’intégration de I’intelligence artificielle dans le processus arbitral. La problématique porte sur la capacité
de cette intégration a concilier efficacité technique et garanties de justice, ainsi que sur son impact sur
I’autorité et I’exécution des sentences arbitrales. L’étude conclut que I’intelligence artificielle demeure un
outil d’assistance et non un substitut a I’arbitre humain, le mod¢le hybride apparaissant comme la solution
la plus pertinente, malgré des défis liés a la transparence, a I’ordre public et a la souveraineté numérique.
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Abstract:

This study aims to analyze the legal framework of electronic arbitration in e-commerce
disputes and assess its suitability for the digital environment, while exploring the integration of
artificial intelligence into the arbitral process. The research problem focuses on the extent to which
such integration can balance technical efficiency with due process guarantees, and its impact on
the validity and enforceability of arbitral awards. The study concludes that artificial intelligence
remains a supportive tool rather than a substitute for the human arbitrator, with the hybrid model
emerging as the most practical solution, despite challenges related to transparency, public policy,
and digital sovereignty.
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