P*’h¢ .'P'Jnl..‘"

3 Y Wyg = bye sulao B daslr v
‘% j ) pgle g &yl aglally LaLadY! ?j'w‘ s k j

ST el 831g8 Sldlae JUSaw dodde 5,51
o) aghe gyl aghallcdysladYl aghall : Oliss
Slodd §1gu: j2u2$

d\j_&.s
4 ; )
Slandl 83b) e ol S Grgudl

— WByg kg0 s Al Aty

2023/07/01: pyl Wle ©perly cidys

:33Ludl oy BgSUN Rl oLl

My (22 3wl o S [3ka¥t
By (T ol Skl ol 340 /(3) 3kt
Ladlis (ol Blw) e A% oy [3k¥t

2023/2022 :imeld1 dind)



Jol ame coghos 1 )l 813 ) L. e 54 o Ve

PP G Y el )l aladll e s e )2l ) s‘

Ao and AW U sty Ly el s s )L JW T )

ol 3l 093 gsees o L Bty 393 1oLl A 3Dy 358y (Saw

p—<i~’~“‘%”)TM}JL}NJJleWL;‘L}%bJJTWJ

S o E Sl




: ol

—rbagem A VLA S 5 Ay pp Sl 83U e oY) Grgndl T e L) Al 0dn g

A oVlal) dewge L) e Blgde B le BlanYl s F G o gl medd e sleeVI E G il

Lot 45 97SJ) Bl (276)ausl )l ds sl ki o) A1)l sl skl s s Ao & aly ¢ kg

Gipdl 305 (S tnms O syl il o jgboly (SPSS28 Sliam Y1 skt Aoy Lehdd ¢ ¢ o) 2d Lo liz] 265

Ol Loy SI) Gusmdd) O 258 3 b BDe 2l Olge sokazall uliel) Wiy e sl duhldl 2 den gl eyl

Slbasl) 3 PV dey 5 Osiill Loy 3id (3 16 sl 8T 0 el S™ (0,585 & o) o g By Aty
cA Y e 5T0.914 i 2t 3 eV e ak 15T T 156 LW

desn ¢ A SVLa ¢ aad) @ gl Colbeall (3 ) (oY) Grgs Rl LIS

Abstract

This study aims to know the impact of innovative marketing on customer satisfaction from the
viewpoint of Algeria Telecom - Mobilis - Bouargla customers .The descriptive approach was
used, as the questionnaire was distributed to a random sample of Algiers Telecom Mobilis
customers. The distribution process was limited to the simple random sampling method, so
that the study sample numbered (276) electronic questionnaires, of which 265 were valid for
analysis.It was analyzed by the spss28 . statistical method, The results of the study showed
that the level of innovative marketing application in the institution under study was high
according to the approved scale. And that there is a strong direct relationship between
innovative marketing and customer satisfaction, with an average explanatory ratio estimated
at 0.585, It also became clear that the most influential dimensions in achieving customer
satisfaction are after innovation in operations with the highest impact with a value of 1.511,
followed by innovation in service with a value of 0.914 more than other dimensions.

Keywords: innovative marketing, customer satisfaction, process innovation, service
innovation, Algeria Telecom, Mobilis
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