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Abstract: 

       This study aims to evaluata the impact of digitalization on the quality of public 

services at Algeria Post - Touggourt Provincial Unit - in 2026 by highlighting the 

contribution of digitalization to improving the quality of services provided to 

citizens. The study's importance stems from the increasing reliance on digitalization 

as a tool to improve the effectiveness and efficiency of public institutions. The study 

begins with the question: To what extent has affected digitalization contribute to 

improving the quality of public services at Algeria Post - Touggourt Provincial Unit? 

        To achieve the study's objectives, a descriptive-analytical approach was 

adopted. Interviews, questionnaires, scientific observation, and document analysis 

were used as data collection tools. Questionnaires were distributed to a simple 

random sample of 40 employees at the Algeria Post Directorate – Touggourt 

Provincial Unit. Data were analyzed using SPSS software, calculating means, 

standard deviations, correlation coefficients, and multiple regression analysis. The 

study yielded several key findings, including: digitization plays a significant role in 

improving the quality of public services; a strong positive correlation exists between 

digitization and service quality; and the move towards digitization has facilitated 

more flexible information exchange and faster task completion. 

         Based on these findings, several recommendations were made to the Algeria 

Post Directorate – Touggourt Provincial Unit – to improve the quality of its public 

services by leveraging all aspects of digitization and information and communication 

technology. This includes upgrading equipment and networks, software, and 

providing employee training. 

Keywords: Digitalization, quality, pubic services, Response, algeria post. 
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