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Abstract

This study aims to identify the impact of leadership behavior on employee satisfaction in
public administration through a field study conducted at the Directorate of Public Works
in Touggourt. The study adopted the descriptive approach in the theoretical part and the
case study method in the practical part. To achieve the objectives of the study, the
questionnaire was used as the main tool for data collection. A random sample of 31
employees from the Directorate of Public Works in Touggourt was selected. The study
relied on the Statistical Package for Social Sciences (SPSS), version 26, for data processing
and analysis, using several statistical methods such as arithmetic mean, standard deviation,
Cronbach’s Alpha coefficient, correlation test, and linear regression analysis. The study
reached several findings, the most important of which is that the level of leadership behavior
within the Directorate of Public Works in Touggourt was moderate, with an arithmetic
mean of (1,95). The results also showed a moderate level of job satisfaction among
employees. In addition, the study revealed a positive correlation and impact relationship

between leadership behavior and job satisfaction. Leadership behavior, through its various



dimensions represented by directive, supportive, participative behavior, and motivation and
appreciation, contributes to improving employee satisfaction and enhancing their
performance within public administration.
Keywords :Leadership Behavior, Job Satistaction, Public Administration, Directorate of
Public Works
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