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ABSTRACT

The current study aims to examine the impact of e-government implementation—in
terms of the extent to which its requirements (administrative, human, technical,
financial, and security) are met—on job satistaction. It was conducted on a sample of
50 workers at the National Social Security Fund for Workers, Data was collected
through interviews and questionnaires. After analysis and testing, we reached several
conclusions, including: the institution strongly meets the requirements for
implementing e-government; there is a high level of satisfaction; and there is a
moderate correlation between e-government and satisfaction levels, though the impact
was weak—e-government affects satisfaction levels to a moderate degree. We also
made recommendations, including: providing employees with training sessions on
electronic systems, as this will effectively increase their confidence in using these
systems and enhance their sense of comfort and belonging; and improving internet
connectivity to avoid interruptions in task performance, as employees have indeed

faced this problem on several occasions.

Keywords: e-government, technical and financial requirements, security requirements,

job satisfaction, National Social Security Fund for Administrative Workers.
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Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,923 42
L) g 1)) Sl o) 15 gl

el

Pourcentage Pourcentage

Fréquence Pourcentage valide cumulé

Valide 53 25 50,0 50,0 50,0

=i 25 50,0 50,0 100,0

Total 50 100,0 100,0

Statistiques

goes] L;..AJ.JJ\ el Sl Slgiw g_s"‘:“}'“ Syl
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Manquant 0 0 0 0




ol
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide .40 1130, 7 14,0 14,0 14,0
2.504141 22 44,0 44,0 58,0
2 50 oo 5T 21 42,0 42,0 100,0
Total 50 100,0 100,0
@bt Jagl
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide Bl of s 9 18,0 18,0 18,0
B 7 14,0 14,0 32,0
o~ 34 68,0 68,0 100,0
Total 50 100,0 100,0
Spd Oy
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 2 1045 0 1 2,0 2,0 2,0
w1501 8 16,0 16,0 18,0
2 15 0 5T 41 82,0 82,0 100,0
Total 50 100,0 100,0
b sl
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide ke 3L 1 2,0 2,0 2,0
imban ) 25 50,0 50,0 52,0
3ls) 08 10 20,0 20,0 72,0
ey 14 28,0 28,0 100,0
Total 50 100,0 100,0
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’
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’
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)
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)
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)
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)
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Statistiques descriptives

N Moyenne Ecart type

sl Lo
N valide (liste)

50  4,0271 ,47969
50

) Lo ) ey il Y w107 (3 el

el ety Jind) il Eo 0.05 AYs st e ENTry spall Ol bl AL b alisuat L1 (g1 S

Plegie b LY mog U Jeud) o

Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 el Jitall cilillaia . Enter
(ol 8V Ay 5 yiSIVID
a. Dependent Variable: ssid) ol Lia )l s )

b. All requested variables entered.

Model Summary®
Std. Error of the
Model R R Square  Adjusted R Square Estimate
1 4662 .217 .201 42877
a. Predictors: (Constant), saiall Jéiuall cilllaia ada 3 5101 445 <1y
b. Dependent Variable: sl £l Lea il aida gl

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.450 1 2.450 13.329 .001°
Residual 8.824 48 .184
Total 11.275 49

a. Dependent Variable: _siall gl Ll s
b. Predictors: (Constant), el Jiiuall cilllaie gk 3 51a%) 4 51y
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.688 372 7.228 .000
Durdall Jieal) cilillaie gadad 3 5laY) .361 .099 .466 3.651 .001
A5yl
a. Dependent Variable: ssid) 4l L )l a5l
Residuals Statistics?
Minimum Maximum Mean Std. Deviation N
Predicted Value 3.5336 4.3216 4.0271 .22363 50
Residual -.83319- .85643 .00000 42437 50
Std. Predicted Value -2.207- 1.317 .000 1.000 50
Std. Residual -1.943- 1.997 .000 .990 50

a. Dependent Variable: _sidl gl La )l aida o)

Chart

Histogram

Dependent Variable: &gl La il glill subsall

Frequency

2 A- 0 1

Regression Standardized Residual
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Mean = -5 .07E-16
Std. Dev. =0.990
M =350
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Normal P-P Plot of Regression Standardized Residual
Dependent Variable: &gl Lz il il ubsall

08

06

04 o

Expected Cum Prob

02

0o 02 04 06 08 10

Observed Cum Prob

bl sl 38 550 e AlShe aa Y el s

o) iyl

Variables Entered/Removed?

Variables
Model Variables Entered Removed Method
1 Cllhia) dgey) . Stepwise (Criteria:
Probability-of-F-to-
enter <= .050,

Probability-of-F-to-

remove >=.100).
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. Stepwise (Criteria:

Probability-of-F-to-
enter <= .050,
Probability-of-F-to-

remove >=.100).

a. Dependent Variable: sidl gl La ) aida )

Model Summary®

Std. Error of the

Model R R Square  Adjusted R Square Estimate
1 5152 .265 .250 41547
2 .569P .323 .295 40285
a. Predictors: (Constant), <blliall 43yl
b. Predictors: (Constant), <biall Zuaey), cibblaiall 4l 4l
c. Dependent Variable: siall il Laa jl) il )
ANOVA?®

Model Sum of Squares df Mean Square F Sig.
1 Regression 2.989 2.989 17.318 .000P

Residual 8.285 48 173

Total 11.275 49
2 Regression 3.647 1.824 _ .000°

Residual 7.627 47 .162

Total 11.275 49
a. Dependent Variable: Jsidl gl L )l aida )
b. Predictors: (Constant), <bllsiall duaY!
c. Predictors: (Constant), <bixiall de¥), cibiblaiall 4l 4Ll

Coefficients?®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta Sig.
1 (Constant) 2.860 .286 9.984 .000
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lallaial) eyl .282 .068 .515 4.161 .000
2 (Constant) 2.509 .328 7.646 .000
il 4yl .228 .071 415 3.201 .002
lallaial) 4yl 4 .160 .080 .261 2.014 .050
a. Dependent Variable: sidl gl La ) aida )
Excluded Variables?
Collinearity
Statistics
Model Beta In t Sig. Partial Correlation Tolerance
1 cllliall 4y HlaYl: .186" 1.330 .190 .190 772
llliall 4y 550 -.037-° -.289- 174 -.042- .934
i) dall 4 .261° 2.014 .050 .282 .855
2 clllaiall 4y )laY1; .025¢ .143 .887 .021 476
Clallaiall 4y 55 -.227-° -1.593- .118 -.229- .684
a. Dependent Variable: ssid) ol L )l a5l
b. Predictors in the Model: (Constant), <biliall 43iaY)
c. Predictors in the Model: (Constant), <bkiall 456y, clllaiall 4 Al 5
Residuals Statistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value 3.1570 4.3886 4.0271 .27283 50
Residual -.89122- .74283 .00000 .39454 50
Std. Predicted Value -3.189- 1.325 .000 1.000 50
Std. Residual -2.212- 1.844 .000 .979 50

a. Dependent Variable: Jsidl gl L )l aida o)

Charts
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Histogram
Dependent Variable: &kl La il Gl puisall

Mean = -6 45E-16
12 Stdl. Dev. = 0.979
M =50

Frequency

a 2 A- 0 1 2

Regression Standardized Residual

Normal P-P Plot of Regression Standardized Residual
Dependent Variable: &kl La il Gl puisall
1.

Expected Cum Prob

00 0.2 04 0.6 08 1.0

Observed Cum Prob

eaal ol L)
Shlall

14,0 clkifPearson Correlation .389"
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Sig. (2-tailed) .005

N 50

4 i clikidiPearson Correlation .097

Sig. (2-tailed) 501

N 50

4l g Luad) cldialfPearson Correlation 420"
Sig. (2-tailed) .002

N 50

4 allkid|Pearson Correlation 515"

Sig. (2-tailed) .000

N 50

B0 et cilithia Jtiead) saialiPearson Correlation 466"
445 55NISig. (2-tailed) .001

N 50

Ll 3130 Sblrt G Byl & byl il 108 o3y el

) gl Jo il g Jleadl Sblr) (p By B drg Y !

Group Statistics

i) N Mean Std. Deviation Std. Error Mean
sl il Ll s sl 83 25 4.0612 47470 .09494
] 25 3.9929 49195 .09839

Independent Samples Test

Levene's Test
for Equality of
Variances t-test for Equality of Means
95% Confidence Interval of the
Sig. (2- Mean Std. Error Difference
F Sig. t df tailed) |Difference | Difference Lower Upper
LsddiEqual .069 794 | .499 48 .620 .06824 13673 -.20667- .34314
ullvariances
Lallassumed
b IEqual 499 | 47.939 .620 .06824 13673 -.20668- .34315
\variances not
assumed
Independent Samples Effect Sizes
95% Confidence Interval
Standardizer? Point Estimate Lower Upper
el Al Lia ) ks o) Cohen's d .48340 141 -.415- .696
Hedges' correction 49112 .139 -.408- .685
Glass's delta 49195 .139 -.418- .693
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a. The denominator used in estimating the effect sizes.
Cohen's d uses the pooled standard deviation.
Hedges' correction uses the pooled standard deviation, plus a correction factor.

Glass's delta uses the sample standard deviation of the control group.

(el el e (1lagll) deasesdl ol lyt L (One Way ANOVA) (s3-1 ol L4

&

el e Jlaadl Sl e Bap dag Y el e U

ANOVA
il ) a1 ada )
Sum of Squares df Mean Square F Sig.
Between Groups .023 2 .012 .048 .953
Within Groups 11.252 47 .239
Total 11.275 49

Sstmald g Jlaadl L) B9p Ay Y &F""M‘ Comdl B 1L

ANOVA
il ) a1 ada )
Sum of Squares df Mean Square F Sig.
Between Groups 457 2 .229 .994 .378
Within Groups 10.817 47 .230
Total 11.275 49
Jleall Cblr) B9 drg Y 8,31 B Ly
ANOVA
i) il L)1 il gl
Sum of Squares df Mean Square F Sig.
Between Groups .601 2 .300 1.322 .276
Within Groups 10.674 47 .227
Total 11.275 49
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Jlaall Wblx] o B9 g Y 2l

ANOVA
il il Ll ks gl
Sum of Squares df Mean Square Sig.
Between Groups .611 3 .204 .878 459
Within Groups 10.664 46 .232
Total 11.275 49
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