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Abstract:

This study aims to analyze the role of electronic platforms in improving tax
collection through a case study of the Tax Center of Touggourt Province. It also
seeks to highlight the contribution of digital transformation and modernization to
enhancing the efficiency of the tax administration and encouraging taxpayers to
fulfill their tax obligations electronically.

To achieve the objectives of the study, the case study method was adopted by
analyzing and comparing tax collection data and information for the period from
2023 to 2026, in order to assess the impact of electronic platforms on improving
the performance of the tax administration.

The findings of the study showed that the use of digital platforms has contributed
to improving tax collection. The results also revealed a positive and direct
relationship between the activation of these platforms and the increase in tax
revenues. Furthermore, these platforms have helped simplify tax procedures and
facilitate the electronic declaration and payment of taxes by taxpayers. Based on
these findings, the study recommends continuing to strengthen the
telecommunications infrastructure and intensifying awareness programs for
taxpayers to promote the wider adoption of electronic tax services.

Keywords: Electronic Platforms; Tax Collection; Tax Administration.
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Ministere des Finances

Direction Générale des Impots

2
jibaya'tic
ARAYEIE, FORMULAIRE

DE
SOUSCRIPTION

Courrier €lectronique:

Agissant en qualité de :

Représentant legal
Mandataire habilité

Pour le contribuable (Raison sociale)

Numéro d'ldentification Fiscal :

Je déclare avoir pris connaissance des dispositions contenues
dans le Cahier des Dispositions Générales des Services
JIBAYATIC et m'engage a respecter les obligations qui en
découlent.

Ci-joint, un maximum de trois (03) RIB qui sont invoqués

alternativement, dans les ordres de virement qui seront générés
automatiquement a l'issue des télédéclarations sur JIBAYA'TIC.

Signature + cachet de I'Entreprise

Dvection Gandrale das impdes
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