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/ Abstract \

This study aims to assess digital transformation in the Algerian tax sector and to

determine the extent to which the digital transformation strategy contributes to improving the
performance and modernization of tax administration. To achieve this, we relied on a
descriptive approach and data analysis methods. A questionnaire were used as the data
collection tool and Administered to a sample of 40 employees at the Tax Directorate and Tax
Center of the Wilaya of Ouargla. A number of statistical methods were employed applied and
analyzed using SPSS. The study reached a set of findings, the most important of which are:
There is a positive trend toward adopting digital transformation in the Algerian tax sector, as
the results showed that the tax administration seeks to modernize its services by integrating
electronic systems and gradually digitizing tax procedures. Digital transformation contributes
to improving the quality of tax services provided to taxpayers by accelerating the completion
of transactions, reducing routine procedures, and facilitating access to information and
electronic services. However, the digital infrastructure still suffers from certain shortcomings,
both in terms of equipment and in terms of the stability of systems and networks, which limits

the full and effective implementation of digitization projects

Keywords: digital transformation, Algerian tax sector, tax administration Digital

services, taxpayers, electronic systems.
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Statistiques
il
N Valide 40
Manquant 0
Qwiad)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide Sy 22 55,0 55,0 55,0
<l 18 45,0 45,0 100,0
Total 40 100,0 100,0

Bl Ol giw dudgall 5olgdll s ax )l FREQUENCIES VARIABLES=
/BARCHART FREQ
/ORDER=ANALYSIS.

Fréquences

Statistiques
aall Aaigall Balelll 5 pall <l sia
N Valide 40 40 40
Manquant 0 0 0
Table de fréquences
andl
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide L 30 o FE 1 2,5 2,5 2,5
4,40 J4Bs30 - 7 17,5 17,5 20,0
440 oo S 32 80,0 80,0 100,0
Total 40 100,0 100,0

Ligall Balgdd)
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&
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide ol 18 45,0 45,0 45,0
it/ il 12 30,0 30,0 75,0
o583 7,5 7,5 82,5
cAl 7 17,5 17,5 100,0
Total 40 100,0 100,0
haligl) cualal)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide dalas gy 17 42,5 42,5 42,5
gl ik 19 47,5 47,5 90,0
sAl 4 10,0 10,0 100,0
Total 40 100,0 100,0
Al &) gl
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide Glgis 5 e il 1 2,5 2,5 2,5
Glsiw 10 @l 5 0o 3 7,5 7,5 10,0
S5 10 o= SI 36 90,0 90,0 100,0
Total 40 100,0 100,0

Graphique a barres

DESCRIPTIVES VARIABLES=Al A2 A3 A4 A5 A6 A7 A8 A9 Al0 All Al2
/STATISTICS=MEAN STDDEV
(D) .

Statistiques descriptives

N

Moyenne

Ecart type

80

/SORT=MEAN

Descriptives



NIF" ik sl (Shall o8 l"aladil aalin 40 2,85 427
Gl g il Clilee o ju b

L8l e Uaa¥) (e bl Uil Jiy 40 2,78 ,530
sl a8 a8 il ) dlaal)

il Bas ga il BacE a8 B Jisy 40 2,75 ,543
Lol i clilall ) S5

L e a4 4l selus 40 2,72 ,599
Bl pall 381 e ) GuilSall 4 ) guanll

Call) A 5 Aaliag a8 il e 40 2,70 ,516
il gl 8 bl

s aladind dgal o el "ol aniy 40 2,57 ,675
Cals gall daiaal o

gl de o b Bl Jeaill sl 40 2,55 677
Alal) cilaledd

e Ol pall Ay ST clasall Ji55 40 2,50 751
Ontigall 5 Gl (7/24) el i

Aol 5 Al ) Al 4pad ) laiall S35 40 2,43 747
Clileal) o] ) 43

(omlSall ALl cleod cliaalisil 50 855 40 2,40 778
)?M\ ccjd ‘C_J)a.ai

ALalSie Ay g i) Al g0 Ay puall 3 )10Y) Ji 55 40 2,20 911

calans (A pall Clabaall pres Sl (Sar 40 1,78 ,974

Jalslly i i) e ) &l Jis
N valide (liste) 40

Statistiques descriptives

N Moyenne Ecart type
N Il i puaie s sia 40 2,5250 21414
N Joadll Gl e Lawsie 40 2,5187 ,33038
dgianl) Al Al i agia 40 2,0436 ,45882

N valide (liste) 40

DESCRIPTIVES VARIABLES=Bl B2 B3 B4 B5 B6 B7 B8 B9 B10 B1ll B12
/STATISTICS=MEAN STDDEV
/SORT=MEAN (D) .

Descriptives

Statistiques descriptives
N Moyenne Ecart type
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s pe Sl (Lajla dyial el jal a5 40 2,80 ,516
sl B e il Alaal) juids
g

JSiy Ay yall AW 5 mal ) Gt oy 40 2,28 ,784

Jeall laaa Cads ) el Jsaidll 53l 40 2,15 ,921
Cals gl e o sl

Oanal) bl g (Al dakil 455 40 2,15 ,736
Alaill Jhaat Jla 8 Janll &y ) i
el
"l "aUa sl ol

4 gl Claulal Calsall & 855 40 2,00 877
a6 ) el 4 ,Y 4. DUScanners
dggadl)

Gl g 8 gl puall 5 I0Y) 3 455 40 2,00 934
a5l Aadail ) il e (380 55 Aiaa
3aaa)

JS A0 gl il all #lia ainall o583 40 1,97 ,920
Aada¥) ek Guass

Crnapaall G Alad Jal 58 Wl 363 40 1,92 ,859
Aldatl) y slail) ks sall (Cpaaiiosall 5

Aplaiivl 22w I3 (servers) plss i 40 1,88 ,853
CalSall calily ae ) g8 oy 3aal 481

S acy (38 o Ay el sl isE 40 1,77 ,768
JUacf & san die a pull Jaill daiadis
dna g

i il a8 Ay puall 550Y) B A5 40 1,55 677
wa\ubu@uﬂﬁ)ujew%h
tuaa;\ L

N valide (liste) 40

DESCRIPTIVES VARIABLES=Cl C2 C3 C4 C5 C6 C7 C8 C9 C10 Cl1 C12 C13 Cl4 C15
/STATISTICS=MEAN STDDEV
/SORT=MEAN (D) .

Descriptives

Statistiques descriptives
N Moyenne Ecart type
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N valide (liste)

40

40

40

40

40

40

40

40

40

40

40

40

40

40

40

40

2,82

2,78

2,77

2,75

2,72

2,72

2,67

2,57

2,53

2,45

2,35

2,30

2,28

2,18

1,97

,385

,480

423

,543

,554

,506

,526

,549

,679

,749

,770

,853

,816

,549

,862

Statistiques de fiabilité
Alpha de Nombre

Cronbach d'éléments

,856 39
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