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Abstract

This study aims to highlight the role of digitization in improving the quality of tax
declarations within the Algerian business environment, through surveying the
opinions of taxpayers in Ouargla province. The study adopted the descriptive-
analytical method to link the phenomenon with the theoretical framework and, in
addition to the field approach by distributing a questionnaire to a sample of
taxpayers. The findings revealed that the success of digitization in enhancing the
quality of tax declarations is mainly associated with the clarity of the legal and
regulatory framework and the development of technological infrastructure, as these
factors contribute to building trust, facilitating procedures, and reducing errors. In
contrast, human and organizational factors showed no significant impact, which
confirms that supportive legislation and modern technology constitute the
fundamental pillars for improving the quality of tax declarations in Algeria.

Keywords: Digitization, Tax Declarations, Information Quality.
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Jualy eVl palis & el ya) daaal) e slaall 433 ailis
2l ol gall Cilay o) b il Ledidl dabdldglall  cle bl
easlssll il Al daaaill ol 53 Al
>dsS8 =dl Pearson 1 .760” 7617 720" .858" 729" 750"
Correlation
Sig. (2- .000 .000 .000 .000 .000 .000
tailed)
N 36 36 36 36 36 36 36
el ol Pearson .760” 1 447" .316 774" 512" 484"
Alaaiayl Jews Correlation
b sl il g, (2- .000 .006 .061 .000 .001 .003
CilSall tailed)
N 36 36 36 36 36 36 36
Adaiyl Jlay) Pearson 761" 447" 1 411 544" .268 752"
palu 4iilasleall  Correlation
clad¥) aiis Sig. (2- .000 .006 .013 .001 114 .000
Gl il A tailed)
el N 36 36 36 36 36 36 36
e L e ) Pearson .720" 316 411 1 475" 739" .335
omd e Correlation
=il Sl ) Sig. (2- .000 .061 .013 .003 .000 .046
ot 5 tailed)
N 36 36 36 36 36 36 36
Lo ) dadaay) Pearson .858" 774" 544" 475" 1 622" .564™
53 ga Cailea Correlation
dediall daaal) Sig. (2- .000 .000 .001 .003 .000 .000
CralSall tailed)
N 36 36 36 36 36 36 36
L 5l il alasiil - Pearson 729" 512" .268 739" 622" 1 .246
4 3 Correlation
diball laslad)  Sig. (2- .000 .001 114 .000 .000 147
513U Aaidll tailed)
N 36 36 36 36 36 36 36
Pearson 750" 484" 752" .335" .564™ .246 1
Correlation
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igle el ALY Sig. (2- .000 003 .000 046 .000 147
G bl tailed)
Al cleJudl N 36 36 36 36 36 36 36

** Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

A 3l ¢y g Jalaa 06 o3y o

Correlations
3,5y Ciaa
Al )5l
Osibsdl ol =5-D) EEpl
Lo hgali  Jualdll il agail) acll Al
dss Wi g,ull Sxaal a5 (e 2y
) plaial aile Jia i) Agiail) 4l oo U el b
il Ll asendalel | (Clime e e uls) Gk il aldail)
il i) L ) GlS (58 g 45 ) 4 ) g
eeatill g (5l axdll Pearson 1 463" 717" .648™ 719" 7217 41"
Correlation
Sig. (2- .004 .000 .000 .000 .000 .000
tailed)
N 36 36 36 36 36 36 36
LS Ly 5 156l ala ol Pearson 463" 1 -.056- .307 -.049- 496" -.005-
4a )l Aai¥l aladiul Jss Correlation
Sig. (2- .004 .745 .069 775 .002 979
tailed)
N 36 36 36 36 36 36 36
Jiay s il Julill Cann Pearson 7177 -.056- 1 291 630" 429" 683"
L)) et ol e Correlation
Sig. (2- .000 .745 .086 .000 .009 .000
tailed)
N 36 36 36 36 36 36 36
Al dnaall Al Pearson .648" 307 291 1 315 .269 416"
(Sl syl suls) - Correlation
S IS8 5 b i Sig. (2- .000 .069 .086 .061 113 .012
tailed)

75



Gadkal) Al

N 36 36 36 36 36 36 36
i Al Gl peadll pati - Pearson 719" -.049- 630" .315 1 378" 665"
il Gaudas e Ul Correlation

Sig. (2- .000 775 .000 .061 .023 .000

tailed)

N 36 36 36 36 36 36 36
acdll & i dxilall 3,101 Pearson 7217 496" 429" .269 378" 1 .298
A58 )l ial ol sall 2 53U Correlation

Sig. (2- .000 .002 .009 113 .023 .078

tailed)

N 36 36 36 36 36 36 36
Al o)) sall Caziza Pearson 7417 -.005- .683" 416" .665" .298 1
AUaill Adled (0 a4 04l Correlation
N Sig. (2- .000 979 .000 .012 .000 .078

tailed)

N 36 36 36 36 36 36 36

** Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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B e
A O | Al G
1Y) oL el | i | paill | @ e
5 ¢ | J | ey | Cse HAs
J | 4 s |de| @ | ey | el )
_pa o | e Se | duad o |t | | | ey ey | & | el
B | Ay s | As WY & e I P S ST 1 IO R Rl B PO
o=l | 1 Y| Y | emy | sy | Sl el | | dsi| & |l | As | |
| & sy A @iyl O | J fgla| pas | OV | cle | sad | Gy | clli |y | A0 | @l | s
S IR U I (PSP S P R PSS RO I I OO I ) G IR P R R BE B
sl | o | et | b | A | el [ L | o A0 | | [ e [AE | e | Vs | S| asd [ A | &
XTI RENUES o PN [ B Y i S P I A1 IS I [P B IR i B T R IS ST N NG (RS
Jds fauy | pall | & | sedl | oo | d | ) | & | & | e |G| el W] el | oy | olsha | Ay | Asll
EE B e | ol | Jed | al S sl | & OV ol o | e | e | || R
Ladll | Jens | e | ¢ |l |Gy | Glo | s | &9 | @le | sea {alaa | Ju | W) | el | o |l | & [ 2,
G| I [ [ dse | sl | o | O [ el |ARES | J | Fle | s |G| sen | s | dls ] W
Aol | e | | s [ dei| s e | [ dea | de | O | Aw || | sl | Appe | e | A
L | s | OSa |l | @s | B | s D | L) | Y |G s | Y (A2l | ga | A8 | il | Ju | S
pdidl | J [ de) || pe | JSa | aad | cle | D [ Ll | @ | &l sl | o | cEYl | A | ey | gl | At
s | ds| o | O] d |kelak| ] o] e |d|d|d]|a&]ta|g=l] 5 ||
JSall g | Ltia g | g | dssr | a0 | DU | e | gl | Gl | e | e | e | ) | Slsall | gy | el | L) | s
Gl E ] e [ M| Ge A A Ay R R [ A | (] o | @ ] A (A
By Pears 11.50| .31|.29| 3| .26|.31|.06| .60| .33|.65|.80|.67|.71| .76| .76| .75| 6| .39
Glay padll | on 5" 6| 1|86 8 0| 1] 4 8| 37| 37| 37| 8 1 7 87143 9
4w =l | Corre
Allad lation
cileasl) Sig. .00| .06/.08| .0| .11|.06|.72| .00| .04|.00|.00|.00|.00| .00 .00| .00| .0 .01
L)l (2- 2 0| 5/20| 4| 6| 6| 0| 4| 0| 0| 0| O 0 0 0|00| 6
Laaiall tailed
Gilsdl )
N 36| 36| 36| 36| 36| 36| 36| 36| 36| 36| 36| 36| 36| 36| 36| 36| 36|36| 36

A JSI ¢ sm iy Jalae 08 oB ) 32k

Correlations
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Alad 5 Ay puall Cilag jeaill 33500 (s aall 2l Gl 2l
CrilSall Fasiall dpad )l cileasl) ol o s sl onskaill g

Allad g Ay puall il poail) 5351 Pearson 1 .502™ 487" .201
CrlSall dandall 4ad )l el Correlation

Sig. (2-tailed) 002 003 239

N 36 36 36 36
2l g 3 gilal) e ) Pearson 502" 1 .505" 372

Correlation

Sig. (2-tailed) .002 .002 026

N 36 36 36 36
>l 2l Pearson 487" .505™ 1 .630™

Correlation

Sig. (2-tailed) .003 .002 .000

N 36 36 36 36
a5 (g ) aad) Pearson .201 372 630" 1

Correlation

Sig. (2-tailed) 239 026 .000

N 36 36 36 36

**_ Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
ol Al G patall
ol 09 pf ) 3aka

Cdald)
Frequency Percent Valid Percent Cumulative Percent
Valid _s3 29 80.6 80.6 80.6
] 7 194 19.4 100.0
Total 36 100.0 100.0
randl 10 o) 3ol
andl
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Frequency Percent Valid Percent

Cumulative Percent

Valid 4w 30 ¢ Jil 16 44 4 44 4 44 4
4. 40 -30 ¢ 14 38.9 38.9 83.3
L 40 (e S| 6 16.7 16.7 100.0
Total 36 100.0 100.0
Aigal) Balgdd)
Frequency Percent Valid Percent Cumulative Percent
Valid gl 7 19.4 19.4 194
P 18 50.0 50.0 69.4
o 582 9 25.0 25.0 94.4
s Al 2 5.6 5.6 100.0
Total 36 100.0 100.0
(Al o) qualdl
Frequency | Percent | Valid Percent | Cumulative Percent
Valid | 2eiee canlse 7 19.4 194 19.4
il Jailaa 4 11.1 11.1 30.6
I eulae 20 55.6 55.6 86.1
s Al 5| 13.9 13.9 100.0
Total 36| 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent

Valid < 5is 5 00 i 18 50.0 50.0 50.0
G5 10 5 e 5 13.9 13.9 63.9
5 10 oo S 13 36.1 36.1 100.0
Total 36 100.0 100.0
il il alall slasy)
Y1 andl 14 485 Gale
Statistics
ey il dasaly ol B s
Syl Gl gl 5 sl pall A S (gl s Uy S5 Al e el e Jiy
Alalidgall bl dalall il ddliall Glkall dles ey <l sl A jall A5 =)
pedigdanaly o LRkl QS Algn G, S pladiil viedy palls A gl Doy ety sl
L)l dles &l ) kil 5 agdll bl dalai) Apaall A5 sy 2l
N Valid 36 36 36 36 36 36 36
Missing 0 0 0 0 0 0 0
Mean 2.5833 2.1944 2.3333 2.5000 2.1111 2.6389  2.3935
Median 3.0000 2.0000 3.0000 3.0000 2.0000 3.0000  2.3333
Std. .60356 .74907 .79282 .69693 .62234 .68255  .45627
Deviation
SN 2l 15 o8 ) el
Statistics
Melila" s Akl Oy el Zaad ) Al Al L S alasiu
laaiu¥) Jews & ol Al sleal) s e Baga Chilin Glaglaall 38y e Auila glaall dadasl)
Ol pall Aully 8 eUadY) i il gl ja) | Aadiall deadl Aalidl Lilall i 8 Cuaal s )
cpilSal Alall cilay puadll St CpilSll 530 e
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N Valid 36 36 36 36 36 36 36
Missing 0 0 0 0 0 0 0
Mean 2.6944 2.5278 2.5278 2.6389 2.5278 2.3889 2.5509
Median 3.0000 3.0000 3.0000 3.0000 3.0000 2.5000 2.6667
Std. .62425 .69636 .69636 .59295 .60880 .68776  .49573
Deviation
SN 22l 16 A8 3ala
Statistics

il ) gals gal) Jaalil) Conn AEdl) dgatl) Al ) eaill i Aslall s laY) 2 sall Cara

dsa WS Ly Jie gl REEPIEN) Gla i dgll pedll Lol A8l 2l

Ladai¥) alatind  apend oLl lile 548 i (Clima yecias 3 Gk e Cnila sall o 330 Al e 2y @l

Ll Ll GlS Iy L)l Ll il Al kel
N Valid 36 36 36 36 36 36 36
Missing 0 0 0 0 0 0 0
Mean 1.9167 2.6667 1.9444 2.6667 2.1111 2.6389 2.3269
Median 2.0000 3.0000 2.0000 3.0000 2.0000 3.0000 2.3333
Std. .80623 63246 67377 71714 .66667 .63932 45731
Deviation
Ul el 17 L8 Gala
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Ul i ) pend plu il Jaad QYUY o
Sty A e & all oy ¢ G g Jd liay | i
4 YV e YY) A el cle aall b B 4 )l A8 g e il
Ll By s Mle ny B o A9 AN cle G el gy A A o by
el adl Akl oY o pall Gl A sl A B JS e o AL A A
RITRIE R S S W [T T CRR G I B PR (U VR PO S A G R B GRS A |
BT D > L e B S RS 7 It
puy pall AL 4 @ dh L dls & b dlE Al e el Gy ek G, Al Jladg
L A Sleooal J Al EY e A Y ol I o e, A pall &
U e 6 sl Ay Jud oaa el Gl s dad Jb ) gl Cuse sl A8d A, Ll
US| RS VN B S O B LS R L S T ) R POV PP S OV PRt PN R e
S md dat aa e bl Jss e J Ay Gy G GaEl duse DA A0 A
s IS ol Al (S0 Ha o aml Sl QY1 UG gae oYl LRI e A Jab e AS 4
J el sy JE ol Gl @ W om o Al s de Yl byl ol Al )
Js ¢ el J ke cle gal gl oo gal gallogall Al sl el s bl sl s
oal By cuy A s A cuy )y cal @ sl oy ) sl gyl Jld W Rl
R TR R R R T S R B . N GHENTS R B S S .
N Vali 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36
d
Mis O o o 0o o O O O O O o o0 o0 0 0 0 0 O 0
sin
g
Mean 25 26 24 21 19 28 28 27 27 25 23 26 27 27 27 25 26 23 25
83 944 44 66 167 88 88 77 77 278 05 94 50 778 500 556 11 61 818
3 4 7 9 9 8 8 6 4 0 1 1
Median 30 30 30 20 20 30 30 30 30 30 20 30 30 30 30 30 30 20 26
00 000 00 00 00O 00 OO OO OO OO OO 00 OO0 000 00O 000 OO OO0 111
0 0 o0 0O 0 0 O O 0O o0 O 0 o0
Std. 64 70 80 .77 .84 31 31 54 54 60 .70 57 60 .54 60 .65 .59 68 .31
Deviation 91 991 86 46 092 87 87 04 04 88 99 66 35 043 356 222 89 25 969
8 8 0 3 3 3 3 0 1 6 6 4 5
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Model Summary®
Model R R Square Adjusted R Square Std. Error of the Estimate

1 .5022 .252 .230 .28050

a. Predictors: (Constant), (x5l 5 S5l aell
b. Dependent Variable: &l deaiad) dad )l Giladdl) dullad § A pal) Cilay poaill 3252

ANOVA-®
Model Sum of Squares df Mean Square F Sig.
1 Regression 902 1 902 11.463 .002°
Residual 2.675 34 .079
Total 3.577 35

a. Dependent Variable: ¢lSall daxiall & )l cilaaadl d0led 5 Gy puall Clay pual 3352
b. Predictors: (Constant), (2l 5 sl axll

Coefficients?®

Unstandardized Coefficients Standardized Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1.740 .253 6.874 .000
o2 5 (3l 2l .352 .104 .502 3.386 .002

a. Dependent Variable: (xilSall daxial) dua )l cladall dlled g puall Slay poaill 3352

Scatterplot
Dependent Variable: osiSall sl 4l il Slasddl £allad § s il Sl il 3350

Regression Standardized Predicted Value
o
°

175 200 225 250 278 300

Cuialt Aashall duad plf Claddll Auflady dy uiall clay sl Sagn
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Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 4872 .237 .215 .28327

a. Predictors: (Constant), > sl 5Sill ad)
b. Dependent Variable: eiiall 41 )l cilexall 4ilad g 4y jal) Silag oaill 53 20
CpalSall

ANOVA-®
Model Sum of Squares df Mean Square F Sig.
1 Regression .849 1 .849 10.577 .003P
Residual 2.728 34 .080
Total 3.577 35
a. Dependent Variable: ¢nalSall daxiall 4.8 )1l Claadll e 5 4y puall Cilay poall 3350
b. Predictors: (Constant), > sl #Si) asll
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.780 .251 7.097 .000
o> 55T 2l .314 .097 487 3.252 .003

a. Dependent Variable: ¢xlSall daxaall 4 )l cilaaddl 40led 5 day puall Clay poaill 3352
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Scatterplot
Dependent Variable: cuial Ladial| dudd i et 4y du all Sl il 32 g
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eIl A tiall daadpll ekl Aaflad s dan piall Sla il 335

AN s 48l 20 A8 ol

Model Summary®
Model R R Square Adjusted R Square Std. Error of the Estimate

1 .2012 .041 .012 31772

a. Predictors: (Constant), (el 5 (5 p3ull i)
b. Dependent Variable: o:lSall daiall dud )l claraldl 43lled 5 Ay puall Gilay poaill 3352

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 145 1 145 1.436 .239°
Residual 3432 34 .101
Total 3.577 35

a. Dependent Variable: GulSall daxiall 40 )l cleaaldl d0led 5 4 puall Cilay puaill 3352
b. Predictors: (Constant), el 5 5 il a2l
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Coefficients?®
Unstandardized Coefficients Standardized Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.254 278 8.099 .000
ebiill s 5l el 141 17 .201 1.198 .239
a. Dependent Variable: ¢xlSell dexiall 4ua )l Cladsll dlled g Ay pall Clay poaill 3355

Regression Standardized Predicted Value

Scatterplot
Dependent Variable: ouitall feiiall Lad il Clasl] Aflady s puall Syl 1358
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