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Abstract

ﬂstudy aims to highlight the role of electronic tax collection systems in improving tax \
revenue collection through a field study conducted at the Tax Center of Ouargla. To achieve
the objectives of the study, the descriptive approach was adopted using semi-structured

interviews as the primary data collection tool, in addition to administrative documents and
data related to tax collection operations.

The field study conducted at the Ouargla Tax Center in 2026 revealed that the transition to
electronic tax collection systems significantly contributes to accelerating collection
procedures, reducing queues and payment delays, and minimizing computational and
administrative errors compared to traditional methods. Furthermore, the findings
demonstrated that tax digitalization has improved the quality of tax services and enhanced the
efficiency and effectiveness of tax administration.

Keywords:

Tax Collection, Electronic Tax Collection, Tax Administration Digitalization, Tax Evasion,
Tax System, Ouargla Tax Center.
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Serie 0. N%6D (2017)

DIRECTION GENERALE DES IMPOTS Annee:  ZUZ4 IMPOTS ET TAXES PERCUS AU COMPTANT L3 presente oecaration doll 8Te
Direcfion oes Impats OU PAR VOIE DE RETENUE A LA SOURCE dégosee 3 |a recetie des Impdts
5 3 dans les VINGT PREMIERS
Wiays ge 0 . Mois Janvier DECLARATION TENANT LIEW DF BORDEREAU-AVIS DF VERSEWENT SOURS.OU MOSS
Inspecton des impots [Trmestre
de 0 [
Recette des mpéts A rappeler M 0
de 0 obligatoirement
Commune: 0 Activité : 0
NIS: 0 Adresse: 0 CODE ACTIVITE
NIF: 0
rticle d'impositiof 0 0
Serie G. N*50
Tax sur 'activité professionnelle aux taux de 2%
Code Operations imposables CRiffre "affaire mpocable
Chiffre @"aftaires L] a payer (en DA)
C1A11 | Amalres benenciant d'une retaction de  50% -
C1A12 | Aftares beneficiant d'une réfaction de  30% - - -
C1A13 | Artares sans réfaction - =
C1A14 | Amares exonérées - -
C1A20 | Recenes protessionnelies (Professions iberyies) - -
1 Préciser autres taux de réfaction ls cas échéant l TOTAL - -
Acomptes IBS
code Acomptes et soide 1.B.S Dx ation des ptes p | Montant 3 payer (en DA)
EIM10 Acompte provisionnel -~
2 = =
IRG salaires et retenues a la source IRG / IBS
code Catégories de revenus soumis a une retenue a la source Revenus nets Imposables Taux A payer (D.A)
E1L20 |IRG / Traltements salaires, pensions et rentes viageérss barém
E1L30 IRG / RCDC (titres nominatifs) 10% -
E1L40 |IRG /Benefices distribues par les soCieles 08 caplaux 15% -
EIL80 | IRG / Revenus 02 bONs 02 CalSse anONymes ACOMPTES PROVISIONNELLE IRG 50%
EILB0 | IRG / Autres retenues 3 i3 source IRG 10% -
E1IM30 | 188 / Entreprises étrangéres non Instaliées (Prest. services) (1) 24%
E1M40 | 18S / Autres retenues 3 1a source BS 25%
3 (1) Joindrs ralevé détalllé des retenues & al source TOTAL - -
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