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Abstract :

This study aims to highlight the role of digital transformation in promoting financial
inclusion in Algeria during the period 2020-2025 by examining its contribution to improving
access to financial services and facilitating their use by different segments of society., especially
unbanked groups. The study adopted the descriptive analytical approach through analyzing the
reality of digital transformation and financial inclusion in Algeria and examining the relationship
between them based on a set of indicators and statistics related to digital financial services and
electronic payment.

The study found that digital transformation contributes to the development of financial
services and the expansion of access to them. However, its effectiveness remains constrained by
inadequate digital infrastructure, the digital divide, low levels of financial literacy, and several
regulatory and technological challenges. The study also concluded that strengthening digital
transformation is one of the most important mechanisms for promoting financial inclusion and
improving the efficiency of the financial system. This requires the development of digital
infrastructure, the modernization of regulatory frameworks, the enhancement of trust in digital
financial services, and continuous adaptation to technological advancements.

Keywords: Digital Transformation, Financial Inclusion, Digital Financial Services,
Electronic Payment, Digital Divide.
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