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Abstract

This study aimed to examine the reality of implementing tax digitalization at the Tax
Directorate of Ouargla Province and to determine its impact on the level of tax
compliance among economic enterprises. To achieve the study's objectives, a
descriptive-analytical approach was adopted. The study sample consisted of
employees and executives at the Tax Directorate of Ouargla Province, comprising
38 employees and officials directly involved with the research topic. Data were
collected primarily using a questionnaire as the main instrument.

The study reached several findings, most notably the existence of a reasonable level
of tax digitalization at the Tax Directorate, primarily reflected in the activation of
the e-declaration platform. Furthermore, the results showed a statistically significant
positive effect of tax digitalization on the level of tax compliance among economic
enterprises, with tax digitalization explaining 29.3% of the variance in compliance
levels. Additionally, the findings revealed several technical and human obstacles and
challenges hindering full digital transformation, chief among which is the weakness
of the digital infrastructure.

Keywords: Tax Digitalization; Tax Compliance; Tax Administration; Economic
Enterprises; Tax Directorate.
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