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Abstract:

This study aimed to investigate the role of Takaful insurance in
enhancing financial inclusion among policyholders, with an empirical
application on "Salama Assurances Algeria" (Ouargla branch). To achieve
this objective, the study adopted a descriptive-analytical approach,
utilizing a questionnaire as the primary tool for data collection from a
sample of the agency's clients. The data were statistically processed using
the SPSS (Statistical Package for the Social Sciences) software to

verity the validity of the proposed hypotheses.

The study concluded that Takaful insurance eftectively contributes to
financial inclusion by providing Sharia-compliant insurance alternatives
that increase individuals' trust in the formal financial system and encourage
their participation. The results also revealed a strong positive correlation
between the two variables, confirming that improving the efticiency of
Takaful services directly leads to higher levels of financial integration.
Furthermore, the study found that policyholders' awareness of Takatul
benefits serves as a key driver for expanding financial services, emphasizing
the necessity of enhancing technical and digital aspects to ensure these

services reach all segments of society.

Keywords: Takaful Insurance, Financial Inclusion, Salama Assurances,

Ouargla
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