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Summary:

This study aimed to identify the role of digital communication in promoting
domestic tourism, by examining the role of various digital communication means in
influencing individuals' attitudes towards domestic tourism, with a focus on social
media networks, smartphone applications, instant messaging, and visual media. The



study also sought to determine the extent to which these means contribute to
supporting tourism activities and encouraging individuals to choose local tourist
destinations. To achieve the study's objectives, the descriptive-analytical method
was adopted, and a questionnaire was used as the main tool for data collection. The
questionnaire was distributed to a sample of 52 individuals from the customers of
Al-Muwasat Tourism and Travel Agency in Ouargla, as it is the study area, and the
data were analyzed using SPSS V26.

The study reached a set of results, the most important of which was the high
level of both digital communication and domestic tourism from the perspective of
the sample individuals. The results also confirmed the statistically significant effect
of digital communication on domestic tourism, showing that visual media are the
most influential compared to other dimensions, followed by smartphone
applications. Intelligent, while the impact of social networks and instant messaging
was relatively lower. The results also showed no statistically significant differences
in the evaluation of the sample individuals attributed to demographic variables. In
light of these results, the study emphasized the importance of enhancing the use of
digital media, especially visual content and smart applications, by tourism agencies
in order to develop the promotion of domestic tourism and increase its demand.

Keywords: digital communication, domestic tourism, social networks, smart
phone applications, Al-Muwassa Tourism and Travel Agency, Ouargla.
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Reliability Statistics
Cronbach's Alpha
.850 33

N of Items

Reliability Statistics
Cronbach's Alpha
.839 21

N of Items

Reliability Statistics

Spssdl gty wlr 2

:'Cw;wi Ll fales

WL A a\y.'i\

Cronbach's Alpha N of Items
489 12
Frequency Table
Cdadl
Cumulative
Frequency Percent Valid Percent Percent

Valid il 24 46.2 46.2 46.2

oS 28 53.8 53.8 100.0



Total 52 100.0 100.0
4y pand) 4G
Cumulative
Frequency Percent Valid Percent Percent

Valid 1300 B 29 55.8 55.8 55.8

4404300 17 32.7 32.7 88.5

4 5011400 6 11.5 11.5 100.0

Total 52 100.0 100.0
cralxil) (5 ghuall
Cumulative
Frequency Percent Valid Percent Percent

Valid g5k 2 3.8 3.8 3.8

== 50 96.2 96.2 100.0

Total 52 100.0 100.0

JAY (5 gieua
Cumulative
Frequency Percent Valid Percent Percent
Valid 350001200000« 25 48.1 48.1 48.1
450004135000 3 5.8 5.8 53.8
65000145000+ 10 19.2 19.2 73.1
650000« <1 14 26.9 26.9 100.0
Total 52 100.0 100.0

gyl £y dglud) Sl gl

&505)\ JL&JY\:'}IJ



Descriptive Statistics

N Mean Std. Deviation
Lol dga sl e 4518 s (s B Jual sl iSe e ) il o (5 sinall 2eby 52 2.71 .605
Aoaland) Clga gl s i yaa (30 350 Y o o sisall A e ) Al 5 siadl 52 2.79 572
Leslen ) s il Joal 5il) lSad e Lalitiia (g sine dpalind] YIS oo 52 2.56 669
aa LAl 2 )l laall Aaluadly laia) 524 3 A Jual sill CASLE aalos 52 2.52 671
ol (s sinall (8 i 530 () SIS e (lilae) (lila’ (Sl i 52 2.40 774
=Lin Y Jual sl Jilug e ddlidall olas & LSl 52 1.94 .850
cleadll s e sl Jsa 458 e shas Lalyuad) il a5 52 2.63 658
Aoabindl 3058 3as) 8 clandal) Jals Greadioall Cilapi (je 2udind 52 2.42 776
Loalend) (SLU Ll jaall a8l gal) dan 3 i) el 52 2.63 .595
Lalndl cileaal o cdla )l jaa ke cliplail) Jeust 52 2.69 612
Dall Lalaill o Al e slae e Jguanll el ciliulad aadinf 52 2.63 627
3a ) Jsn Arg o lla) e Jsanll b 4 il Al jal) iselus 52 2.56 669
il dpail) Jils 5l e lagadll s s yal) il sl 52 2.33 785
it s Ll 5 58 SMShsaill dibu ) (s sina of sl 52 2.58 667
AT dlus (b S o ST Riabidl g ali2 & e Jaeld SMS Jib ol el 51 2.25 821
Lalaad) =5yl Al WSle Y Allad Al s SMSHsaill Jilu ) of sl 52 2.56 .639
SNk S8 8Ll ) f il guadll yie oAl (g gine 1 52 2.48 727
dea sl alaia) (saa (B Anbliall s spadll B35 358 52 2.67 .648
L e 5 Lelandys i yall o gpaadl) alandl lgal p2dius 52 2.63 627
Al Gle) Wiy (o o ST oalimi) dmg g 5l spill ealia Cdailae sle 52 2.63 687
AR Al g il Alacan e 2 sl jee Gl ALl Clas G e of sl 51 2.65 658
=lin) Jual il CilSu 52 2.4872 40804
S Calell ciliplai 52 2.6038 44190

4 5al) Ol all 52 2.4567 .50088

48 ) Ll ) 52 2.6154 45992

&l JuaiV) 52 2.5380 .33356
Valid N (listwise) 51

Al 1 A L1 LS

Descriptive Statistics
N Mean Std. Deviation

Al SLaBY) aes e Adalal dalidl ait 52 2.85 .500
it i 3 5 53 Hioay b Al Lol YIS Sl platt 52 2.38 771



Ln ) dalaadly 45 )lie Lo L0300 dpald) Dl e 52 2.33 .857

Lalandl il jall CUISAL 4 jlie IS e il Aalaadl gy Sl of e 52 2.73 564
Aol Aol A jlae & ey (e Dy 8 YIS ) ilaod Cira off el 52 267 585
Ll sl o ) (500 aYalidl < gull/3al) (Aal8Y) 3258 fisi 52 2.87 .397
Alalall Zabadl oLl o Jinad A Jel sall e )WY 5 0aY1 52 2.79 572
Al Al g gl any J s A28 il slaa o J ganll 4y sn 4al 5 52 2.48 641
Laliad) 3la 1 Laladil) by g Jl5 3 Apalasad] SIS pe Jalall el 52 2.69 544
Aaladll 2 5al) 33 5n (5 shne St Lpalaadd) Clea 5l (e Aadiall Auad )l e Y alsall o L] 51 2.61 695
AR a5 S Gl 5505 o A pamall/Adal/Alabld) cilea sl 5,5 Jiail 51 2.47 758
s il Glaliall Gany (b culd 3a Cpalae Cpalins (i pe day) (& Dy graa 4al ) 51 2.43 671
Ll Al 52 2.6100 .25057

Valid N (listwise) 51

rdnd) 31 SN Las

Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 b )l Juaiy! _ Enter

Ll dabudia, Dependent Variable:

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 6192 .384 .371 .19866




8,0 Juai¥la. Predictors: (Constant),

ANOVA?

Model Sum of Squares  Df Mean Square F Sig.
1 Regression 1.229 1 1.229 31.138 .000P

Residual 1.973 50 .039

Total 3.202 51
Llalll Asludia, Dependent Variable:
8l Juai¥ib, Predictors: (Constant),

Coefficients?®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1.429 213 6.695 .000

Al 465 .083 619 5.580 .000

4dalil 4alwdla. Dependent Variable:

Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Jeal sil) Enter
b_claiay)

4dalil daludla. Dependent Variable:

b. All requested variables entered.

(Sl feolgd SSs g



Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4422 .195 179 .22700
=liaY dual gl wiSuia. Predictors: (Constant),
ANOVA?

Model Sum of Squares  df Mean Square F Sig.
1 Regression .626 1 .626 12.141 .001°

Residual 2.576 50 .052

Total 3.202 51
Adalil 4alwdla, Dependent Variable:
selaia¥! dual sill cilSuib. Predictors: (Constant),

Coefficients?®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1.935 .196 9.857 .000

eyl dal gl ol 271 .078 442 3.484 .001

Ll Aaludla. Dependent Variable:

4SS B! Ol pize



Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 bACA Cailel) iy Enter

Ll daludla. Dependent Variable:

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4862 .236 221 22117
A8 calgdl wliulaig . Predictors: (Constant),
ANOVA?®
Model Sum of Squares  df Mean Square F Sig.
1 Regression .756 1 .756 15.464 .000°
Residual 2.446 50 .049
Total 3.202 51
Ll Asludia, Dependent Variable:
2SN cailedl canlih, Predictors: (Constant),
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.892 .185 10.227 .000
ASY el clapds 276 .070 486 3.932 .000

4dalill 4alwdia, Dependent Variable:



Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 b sall Bl yall Enter

4dalil Aaludia, Dependent Variable:

b. All requested variables entered.

Model Summary

1Ay sdl Ml L) pce

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .3092 .096 .077 .24068
4,58l w3l yalla, Predictors: (Constant),
ANOVA-®

Model Sum of Squares  df Mean Square F Sig.
1 Regression .306 1 .306 5.280 .026°

Residual 2.896 50 .058

Total 3.202 51

4dalill daludla. Dependent Variable:
4,58l @l b, Predictors: (Constant),



Coefficients?

Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 2.230 169 13.225 .000

Al Ol ydl 155 .067 .309 2.298 .026
Ll Aalwdia, Dependent Variable:

2 b LSl gl pkie

Regression

Variables Entered/Removed?

Variables Variables
Model  Entered Removed Method
1 Jailus 5l 45 5l Enter
a. Dependent Variable: dalull 40414
b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6162 .379 .366 .19945
a. Predictors: (Constant), kil sl 43 jall
ANOVA-®

Model Sum of Squares Df Mean Square F Sig.
1 Regression 1.213 1 1.213 30.495 .000°



Residual 1.989 50 .040

Total 3.202 51
a. Dependent Variable: aaluull a4
b. Predictors: (Constant), Ll ol 43 yall

Coefficients?®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1.733 161 10.750 .000

Lilusllda,al 335 .061 .616 5.522 .000

a. Dependent Variable: abudl 40aall

Al @9 40 L)

tomd! gt s

Independent Samples Test

Levene's Test for

Equality of Variances

t-test for Equality of Means

95% Confidence

Interval of the

Sig. (2- Mean Std. Error Difference
F Sig. t df tailed)  Difference Difference Lower Upper
daludl Equal variances 3.151 .082 734 50 466 .05142 .07002  -.08922- .19206
Al assumed
Equal variances 742 49.958 462 .05142 .06932  -.08782- .19066

not assumed




:go.“.l.c:l\ S gnd! piaat L)

Independent Samples Test

Levene's Test for

Equality of Variances t-test for Equality of Means
95% Confidence
Interval of the
g. (2- Mean Std. Error Difference
F Sig. t df tailed) Difference Difference  Lower Upper
iabud Equal variances A77 676  .323 50 .748 .05889 18230  -.30727- 42504
ikl assumed
Equal variances 345 1.094 .784 .05889 17047 -1.71202-  1.82980
not assumed
ANOVA )

M\ﬂi‘u

ANOVA
il Al
Sum of Squares df Mean Square F Sig.
Between Groups .212 2 .106 1.734 .187
Within Groups 2.990 49 .061
Total 3.202 51

i LRV QTR Y =P



ANOVA
L2l daluud)

Sum of Squares df Mean Square F Sig.

Between Groups .331 3 .110 1.846 151
Within Groups 2.871 48 .060
Total 3.202 51
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