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Abstract:

This study aime to analyze the role of digital transformation in improving the quality of
insurance services through a field study conducted at the National Insurance Company (Saa),
Ouargla agency during the period of 2026. The study sample consisted of 40 employees. The
research adopted a descriptive-analytical approach, using a questionnaire as the primary tool
for data collection. The data were processed and analyzed using the Statistical Package for the
Social Sciences (SPSS V27). The results revealed a statistically significant impact of digital
transformation on improving the quality of insurance service.

Keywords: Digital Transformation,Insurance Services, Quality of Insurance Services,
Insurance company.
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One-Sample Kolmogorov-Smirnov Test

Y
N 40
Normal Parameters?P Mean 3.9700
Std. Deviation .59608
Most Extreme Differences Absolute 171
Positive .109
Negative -.171-
Test Statistic 171
Asymp. Sig. (2-tailed)® .005
Monte Carlo Sig. (2-tailed)?  Sig. .004
99% Confidence Interval Lower Bound .002
Upper Bound .005
a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.
d. Lilliefors' method based on 10000 Monte Carlo samples with starting seed
1535910591.
i Jsall sl
One-Sample Kolmogorov-Smirnov Test
X
N 40
Normal ParametersP Mean 3.9350
Std. Deviation .67084
Most Extreme Differences Absolute 174
Positive .088
Negative -.174-
Test Statistic 174
Asymp. Sig. (2-tailed)® .004
Monte Carlo Sig. (2-tailed)®  Sig. .004
99% Confidence Interval Lower Bound .002
Upper Bound .006

a. Test distribution is Normal.

b. Calculated from data.

c. Lilliefors Significance Correction.
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d. Lilliefors' method based on 10000 Monte Carlo samples with starting seed

1993510611.

S5 Jg¥1 ypeall 1 i Bl

Correlations
(i A8 Al aalad dail Ay
dan deatll i)l Y A il Al slidial) B ad
Oan Gl A Ly aasy g Llga 5 B el Al cleaal
Aol i) L) il Bpad N, il X1
oy Joaill o e il Pearson Correlation 1 .904" .863" .960"
A8l a2y Sig. (2-tailed) .000 .000 .000
N 40 40 40 40
(5 AS 3l G Y A 5l Sl Ly Pearson Correlation .904™ 1 .855™ .961™
paniy e Ledlen 55 At i) L)), Sig. (2-tailed) .000 .000 .000
N 40 40 40 40
el daadl yiuY duad Hll slidll 8 28, Pearson Correlation .863" .855™ 1 .950™
8 3pal) Tpndll) el cpualsll, Sig. (2-tailed) .000 .000 .000
N 40 40 40 40
X1 Pearson Correlation .960™ .961" .950™ 1
Sig. (2-tailed) .000 .000 .000
N 40 40 40 40
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Jay Jsatll AmAS AN A el dal iy
Al pesn RSl Lo ety Al N sl 8 48
Calaaf A<, & leleass 5 all dpcdlitl] cilaral
Ll )L el Y dpad ), Gl X1
Jax Jomill a8 )l e il 45,80 Correlation Coefficient 1.000 .822" .806™ .904"
g ) Sig. (2-tailed) .000 .000 .000
N 40 40 40 40
S A8l i) La gl i<l L Correlation Coefficient .822™ 1.000 781" .903"
paniy e lelen 55 A3V R ). Sig. (2-tailed) .000 .000 .000
N 40 40 40 40
palud dadl il 4ol sl i xd ) Correlation Coefficient .806™ 781" 1.000 .954”
8 pal) Zpndlill el cpaalsll, Sig. (2-tailed) .000 .000 .000
N 40 40 40 40
X1 Correlation Coefficient .904™ .903" .954" 1.000
Sig. (2-tailed) .000 .000 .000
N 40 40 40 40
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*. Correlation is significant at the 0.01 level (2-tailed).

Correlations
D855 38 all Ay Aias
s Aalaiyy) e (6 eal
BOE WS RS I PN P PE R PSR S W R U
Al el g Mo Badieall BASLE (383 ae il
o At Aallaa s A5 ally Al s 5 sl a0 (4
Gaa bl dadzal) alasiuy) Jiaa cpaill, X2
et Aalail) 408 )1 3,30 Pearson Correlation 1 .615" .592" .836"
el 8 Mo Jaiel  Sjg. (2-tailed) .000 .000 .000
Aadlaey g il bkl 40 40 40 40
Jnati Aaladyl) clgal 1l Pearson Correlation .615" 1 .806™ .906™
A g Y sainall B 3S,8) Sig. (2-tailed) .000 .000 .000
Aol Asguy il N 40 40 40 40
Afd il dndaaidd;  Pearson Correlation .592" .806™ 1 .908™
(Ao s ey 6 el Sig. (2-tailed) .000 .000 .000
G pesiclliie dpadl N 40 40 40 40
=8l (g Jaa gpualil,
X2 Pearson Correlation .836" .906™ .908™ 1
Sig. (2-tailed) .000 .000 .000
N 40 40 40 40
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
5 AS Al il g
Ay Ay S5 @ il gall il lea
B sy skl s 230 S (e Bad ) agiSai o
el dad Ll Cila sall pe ol Joatl)  aladin) Aalaily) diaal)
Cpila sall, N Al JSh am, X3
DA AS ) il g A yai A S5 Pearson Correlation 1 .678™ .585™ .858™
8 paione skl il leall 2 ) Sig. (2-tailed) .000 .000 .000
ol gall N 40 40 40 40
2 g9 23e S e s sall acdl Jsaill - Pearson Correlation .678" 1 .648™ .894™
@8V A8, Sig. (2-tailed) .000 .000 .000
N 40 40 40 40
s cpils sl @l jlew dudd ) a¢Sai 0 Pearson Correlation .585™ .648™ 1 .860™
plasinl Lelaly) Bpal) <8 3, Sig. (2-tailed) .000 .000 .000
N 40 40 40 40
X3 Pearson Correlation .858™ .894™ .860" 1

81



Sig. (2-tailed) .000 .000 .000
N 40 40 40 40
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
b L o gisill
el ISl cadatill | angiaa s Al (6 Aeadieall  dags
50l e cdlaie Aaliad) daaal g el el ) &y lay)
andl (0 Ao jus A o LAY alii 5 e )
38 e slaall, sle Aalail) 4ad ) A sl a5l X4
e ISl el A4S 55 aa Pearson Correlation 1 J77 .595" .922"
e Jaall (a8l A g 323 Sig. (2-tailed) .000 .000 .000
Sl N 40 40 40 40
2 5i3aa 5 &y yla) (5l dalas) anls  Pearson Correlation T77" 1 4427 875"
Aleall A ysme e HLEY) e ) Sig. (2-tailed) .000 .004 .000
e N 40 40 40 40
palud L sl S0l Aaddindl 8 s Pearson Correlation .595™ 442" 1 T77
el aY) &Y Jlisy el syl Sig. (2-tailed) .000 .004 .000
48 ) ll dg ol N 40 40 40 40
X4 Pearson Correlation .922™ .875™ T77 1
Sig. (2-tailed) .000 .000 .000
N 40 40 40 40
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
2230 3K ) Al
Ales jalipdllad L HBAS A Cpaaty 88 AS Al el )
Glacal ol s e ) Aaail s daal 300 e
il ol Alaall Aalal) L G il sl s
Sl g 4 ), IS (550 plaliag, ). X5
i 38 8l ek dles a5, Allé Pearson Correlation 1 741" .649™ .896™
Olasal Gal &y yun g il LY Sig. (2-tailed) .000 .000 .000
bbbl N 40 40 40 40
2l AS A Cnaaty s s LY Pearson Correlation 7417 1 735" .920"
Lelail g dleal) Lalall lr S 6052 Sig. (2-tailed) .000 .000 .000
pliiie s, N 40 40 40 40
DA Al el ja) Aaal s ¢33 Pearson Correlation .649™ 735" 1 .876"
e gl 31l Gl 5 g e, Sig. (2-tailed) .000 .000 .000
N 40 40 40 40
X5 Pearson Correlation .896™ .920" .876" 1
Sig. (2-tailed) .000 .000 .000
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N 40 40 40 40
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Y Pearson 748" 787" .826" .678" 547" .738" .668" .603" .633" .713" 747" 609" .690" .691"
Correlation * * * * * . .
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 40 40 40 40 40 40 40 40 40 40 40 40 40 40
**_Correlation is
significant at the
0.01 level (2-tailed).
*. Correlation is
significant at the
0.05 level (2-tailed).
48 jagal) i piiall s Al pall cilie a3 g
Statistics
iall o) Jasall alall  Caatd) adagll 5 jal) dudal)
N Valid 40 40 40 40 40
Missing 0 0 0 0 0
geiall
Cumulative
Frequency Percent Valid Percent Percent
Valid S 21 52.5 52.5 52.5
Pt 19 47.5 47.5 100.0
Total 40 100.0 100.0
Cad!
Cumulative
Frequency Percent Valid Percent Percent
Valid — J8 (e 30 4 2 5.0 5.0 5.0
e 30 G B e 40 s 8 20.0 20.0 25.0
0e 40 S Ji (1 50 L 24 60.0 60.0 85.0



81 (30 50 A 6 15.0 15.0 100.0
Total 40 100.0 100.0
alzd) Ja )
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 el 6 15.0 15.0 15.0
osibd 12 30.0 30.0 45.0
e/ (udiga 19 47.5 47.5 92.5
oy 555 3 7.5 7.5 100.0
Total 40 100.0 100.0
bl uald)
Cumulative
Frequency Percent Valid Percent Percent
Valid oy pnd 7 17.5 17.5 17.5
o) dalias 18 45.0 45.0 62.5
alSe LESYL 2 5.0 5.0 67.5
S Sy il 2 5.0 5.0 72.5
ol e Mo/ ulaae 8 20.0 20.0 92.5
Use g (g 2 5.0 5.0 97.5
sl 1 2.5 25 100.0
Total 40 100.0 100.0
3 uall Aalal)
Cumulative
Frequency Percent Valid Percent Percent
valid — J8 e 5 il s 3 7.5 7.5 7.5
(e 5 S sie il 0 10 4 10.0 10.0 17.5
G 10 & s Jil 5 10 20 20 50.0 50.0 67.5
Oe 20 i ysla 13 32,5 32,5 100.0
Total 40 100.0 100.0
Descriptive Statistics
N Mean Std. Deviation
iy Jadll el Gana ilaal 40 4.28 816
4S5l dpadl 1Y)
o AS ) ) KAY) daa gl S Ly 40 4.10 .900
iy aoe Ll 5 Aadl SiuY) Ayl ),
anlosi At i A ) slisal b 40 4.20 .939

&) 5 ) i) claaa) (el
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aalusi L o) S danitosal) i Japuass
Cle) yal) Ay HlaY) Jilss 5 cle) jaY)
48 )5l Al

i A8 ) Aakl Glea el
Alad lasal (el 4 sy iy il
Caall g e I,

p ki AS )l Gty i o gaY)
Al g Aleal) Aalall gy IS5 550
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a5 38l ol 5 jea) ciladl
L)l 8 Lae (g€ amy b)) 5mn
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i AS ) Sl 5 i g 40l ) S
lelai a2l Jeast Al bl o
Glalia) (593 aagll

2ia3 A8 Al e s A 3 )
Ao yun o il oSlaall 52 dalall
Cladll 48,40,

855 A8 8l il sl cileas il
el (i g Sl Cilaloa ¢ 3hesd),
b Aalil) 4y ) 3 EAS5A
i 319 Aallaa (5185 ¢Dlaall
Dl 5 Lgle ddledy,

40

40

40

40

40

40

40

40

40

40

40

40

40

40

40

3.93

3.83

3.65

3.60

3.75

3.90

3.87

3.88

3.83

3.97

3.85

3.83

3.92

3.83

4.00

85

.917

1.010

1.001

.928

1.032

.900

1.067

1.017

931

.947

1.001

.958

971

1.107

.934



palas Joatll o N Ay 8 s 40 4.05 749
Slaal) Al oo Axllaall & sl
il 3 gie cpaldl),
Canal Aaladl) 43ad 1) 4 il dles 40 4.03 .698
Ay g i) Apad il Cila glaall
Al i1,
el Aalas¥) dad )l 38 Alle 40 4.13 .686
i Les ccilimy il 5 32y A8 65 50
Loaall olal by 30
el Aadai¥) Al Hll 8 3K, e 40 3.98 .832
il iy Gl il g e
4l daate il agilalia)
ety Jalad il sall e 5 31 AL 40 4.02 733
Y PRRYE- P PEVER NP
darall,
i A ) Aadasy) Al ) 4l 40 3.97 .832
e Ul e s o lanliall Aualsl)
Akl g,
A58 Clanal) Al 4 1) IS5 40 3.95 749
pil aliiie g ()50 g ladi) il 48 b
ddaiy),
o A8 i) Slaily Colalaall b 40 3.93 797
due) sall Baraall 383y e dlaie | il
Jsaill a0,
Jadiag 48 ) Caliaag clibl) Jala 40 4.10 .928
Claiall 483 48 i 50,
Y 40 3.9700 .59608
X1 40 4.1917 .84694
X2 40 4.0750 .77160
X3 40 3.8000 .85000
X4 40 3.7500 .81911
X5 40 3.8583 .90232
X 40 3.9350 .67084
Valid N (listwise) 40
Correlations
X1 X2 X3 X4 X5
X1 Pearson Correlation 1 .597" .399" .293 .357" .658™ .626™
Sig. (2-tailed) .000 .011 .067 .024 .000 .000
N 40 40 40 40 40 40 40
X2 Pearson Correlation .597" 1 .623" .594™ .515™ .822™ 716"
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Sig. (2-tailed) .000 .000 .000 .001 .000 .000
N 40 40 40 40 40 40 40
X3 Pearson Correlation .399" .623" 1 720" .653" .849" 719"
Sig. (2-tailed) .011 .000 .000 .000 .000 .000
N 40 40 40 40 40 40 40
X4 Pearson Correlation .293 .594" 720" 1 .768" .844" .687"
Sig. (2-tailed) .067 .000 .000 .000 .000 .000
N 40 40 40 40 40 40 40
X5 Pearson Correlation 357" 515" .653" .768" 1 .831" 767"
Sig. (2-tailed) .024 .001 .000 .000 .000 .000
N 40 40 40 40 40 40 40
X Pearson Correlation .658™ .822" .849" .844" .831" 1 .879"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 40 40 40 40 40 40 40
Y Pearson Correlation .626™ 716" 719" .687" 767" .879" 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 40 40 40 40 40 40 40
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 Xb . Enter
a. Dependent Variable: Y
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8792 773 767 .28791
a. Predictors: (Constant), X
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 10.708 1 10.708 129.177 .000°
Residual 3.150 38 .083
Total 13.857 39

a. Dependent Variable: Y
b. Predictors: (Constant), X

Coefficients?
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Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .896 274 3.269 .002
X .781 .069 .879 11.366 .000

a. Dependent Variable: Y

Independent Samples Test
Levene's Test for
Equality of Variances t-test for Equality of Means

95% Confidence Interval

Sig. (2- Mean Std. Error of the Difference
F Sig. t df tailed) Difference Difference Lower Upper
Y Equal variances .186 .668 1.265 38 214 .23693 .18730 -.14224- .61609
assumed
Equal variances 1.242 31.555 .223 .23693 .19075  -.15184- .62569
not assumed
X Equal variances  .981 .328 1.022 38 .313 .21704 .21228  -.21270- .64678
assumed
Equal variances 1.000 29.896 .325 .21704 21699  -.22617- .66026
not assumed
o)
ANOVA
Sum of Squares df Mean Square F Sig.
Y Between Groups .190 3 .063 .167 .918
Within Groups 13.667 36 .380
Total 13.857 39
X Between Groups .270 3 .090 .187 .904
Within Groups 17.281 36 .480
Total 17.551 39
wu I Jagdt
ANOVA
Sum of Squares df Mean Square F Sig.
X Between Groups 1.250 3 417 921 441
Within Groups 16.301 36 .453
Total 17.551 39
Y Between Groups .730 3 .243 .667 .578
Within Groups 13.127 36 .365
Total 13.857 39
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ANOVA
Sum of Squares df Mean Square F Sig.
X Between Groups 2.630 6 438 .970 461
Within Groups 14.921 33 452
Total 17.551 39
Y Between Groups 1.430 6 .238 .633 .703
Within Groups 12.428 33 377
Total 13.857 39
dnadal) 8 5]
ANOVA
Sum of Squares df Mean Square F Sig.
X Between Groups .682 3 .227 .485 .695
Within Groups 16.869 36 .469
Total 17.551 39
Y Between Groups .254 3 .085 .224 .879
Within Groups 13.604 36 .378
Total 13.857 39
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