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Abstract

This study aimed to examine the role of electronic banking tools in improving
the financial performance of Algerian banks through a case study of the External
Bank of Algeria BEA, Ouargla agency. The descriptive analytical method was
adopted, and a questionnaire was used as a data collection tool. The questionnaire
was distributed to a sample of 40 employees of the bank. The collected data were
processed using SPSS V26. The study found that the level of application of
electronic banking tools in the bank under study was high from the employees’
point of view. The results also showed a positive and statistically significant
correlation between electronic banking tools and financial performance. In
addition, the simple linear regression results indicated that electronic banking
tools contribute to improving the bank’s financial performance, although they
explain only a limited proportion of its variation. The results also revealed
statistically significant differences attributed to gender, while no statistically
significant differences were found according to age or educational level.

Keywords: Electronic Banking, Financial Performance, External Bank of
Algeria BEA, Electronic Payment Tools.
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SPSS V20! gl il 2 22 o3y gl

Reliability Statistics

Cronbach's
Alpha N of Items
.835 15
RELIABILITY
Reliability Statistics
Cronbach's
Alpha N of Items
.865 20

Reliability Statistics

Cronbach's
Alpha N of Items
.891 35
i)
Cumulative
Frequency Percent Valid Percent Percent
Valid S5 13 32.5 32.5 32.5
o 27 67.5 67.5 100.0
Total 40 100.0 100.0
and)
Cumulative
Frequency Percent Valid Percent Percent
Valid 430120~ 14 35.0 35.0 35.0
4,45 310« 19 47.5 47.5 82.5
460 N46 0 7 17.5 17.5 100.0
Total 40 100.0 100.0
il (5 ghusal)
Cumulative
Frequency Percent Valid Percent Percent
Valid ssb 6 15.0 15.0 15.0
= 15 37.5 37.5 52.5
(o558 yiule) Lle il )0 19 47.5 47.5 100.0
Total 40 100.0 100.0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
i 8 WY ol puall e elil) adiay 40 1 3 2.60 .632
Jlad <G ailaad
e A pae clea il 3 40 1 3 2.30 79
e JSy o iy
il e 48 jae cled dlill =iy 40 1 3 2.38 774
Jal)
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A gen A 5 ySIY) ol gl aaii 40 1 3 2.55 .639
plasiny)
Jiens (8 A5 Sy ) 5l aales 40 1 3 2.70 .516
Glaadll ) J ga gl
Valid N (listwise) 40
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
S Sy adall ity e ol adiay 40 1 3 2.58 .636
el s ISy
e 5ie g ) ads cllead Sl 45 40 1 3 2.53 .716
Ao pun g SIYI ol clilee 235 40 1 3 2.53 .599
YL 5 S adall Jila s Saass 40 1 3 2.68 572
Jagnst (8 5 S adall S5 aalud 40 2 3 2.90 .304
RGDy PAPIA|]
Valid N (listwise) 40
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Ao jon g S dygail) clilee o35 40 1 3 2.45 .749
Sl Jala
JIsa¥) Ja gt Allad Aalail Sl 35y 40 1 3 2.57 675
Sbbaad) opn
56y A 5 MY 4 sull Gllee 23 40 1 3 243 .675
alle
A5 IV Bl ) 3 eladl) Ji5 40 1 3 2.32 .656
48 Gt 8 Ay g 1Y) AlaY) aalus 40 1 3 2.80 464
AL el
Valid N (listwise) 40
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
il 8 A g SV 48 juall Claal 40 1 3 2.57 .636
Aleil) Cadlsal)
Akl e A g Sy Glaadl) Jlss 40 1 3 2.78 480
Anal) g 5 a8l
CallSi Ay ySIY) 44 juall (dds 40 1 3 2.43 747
1 o ldll
alasind e 4 g ySIY) 46 Huall J&5 40 1 3 2.80 .516
RBY
4 gl Slleal) ae L6 8 aals 40 2 3 2.93 .267
Valid N (listwise) 40
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
i (8 A I 48 juall il 40 2 3 2.93 .267
Al ciblaad)
Opund A A5 ySIY) Lala) 2eld 40 2 3 2.75 439
Cala sall ¢ ol
Julis 8 45, IV 48 juall aalud 40 1 3 2.75 494
IRy
8353 Gpuad A L gl il aelid 40 2 3 2.98 .158
Aaaall
Janll 40lad 45 9 IV 48 00l 325 40 1 3 2.77 480
Sl Jala
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Valid N (listwise) 40
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
e el iy, pYI Al caele 40 1 3 2.70 564
Gl b g il
5l A g STy cileadll G552 40 1 3 2.73 .554
e aall (e B3 L8 Q3 A Gl 40 1 3 2.68 526
Gl (B 430 pSIY) A8 jaall aalis 40 1 3 2.75 .543
id) 5 ) pa
A le s Sladd ol 8 aclid 40 1 3 2.65 .580
Cpdlially
Valid N (listwise) 40
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
3l ) (8 A g yiSIY) A8 pall uaals 40 1 3 2.50 .555
Q) L
Opan ) 45 Y Sleasll il 40 1 3 2.57 549
<l )
a8 4, pSIY) A8 juall aalid 40 2 3 2.83 .385
s ¢ dlac
3aly ) A g Y cleaall aclis 40 2 3 2.83 .385
JRal jalias duig iKY 46 yuall 555 40 1 3 2.70 .516
elull
Valid N (listwise) 40
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
electronic_banking 40 1.73 3.00 2.5533 .33562
financial_performance 40 2.00 3.00 2.7300 .19735

Valid N (listwise) 40

Correlations

electronic_banki financial_perfor

ng mance
electronic_banking Pearson Correlation 1 .321°
Sig. (2-tailed) .043
N 40 40
financial_performance Pearson Correlation .321" 1
Sig. (2-tailed) .043
N 40 40

Group Statistics

i) N Mean Std. Deviation ~ Std. Error Mean
total_questionnaire 83 13 2.5560 .25941 .07195
sl 27 2.7016 .16591 .03193

Independent Samples Test

t-test for
Levene's Test for Equality of Equality of
Variances Means
F Sig. t
total_questionnaire Equal variances assumed 1.302 .261 -2.153-
Equal variances not -1.849-

assumed
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Independent Samples Test
t-test for Equality of Means

df Sig. (2-tailed) Mean Difference
total_questionnaire Equal variances assumed 38 .038 -.14554-
Equal variances not assumed 16.890 .082 -.14554-

Independent Samples Test
t-test for Equality of Means
95% Confidence Interval of the

Std. Error Difference
Difference Lower Upper
total_questionnaire Equal variances assumed .06759 -.28237- -.00872-
Equal variances not assumed .07871 -.31170- .02061
ANOVA
total_questionnaire
Sum of Squares df Mean Square F Sig.
Between Groups .000 2 .000 .003 .997
Within Groups 1.709 37 .046
Total 1.709 39
ANOVA
total_questionnaire
Sum of Squares df Mean Square F Sig.
Between Groups .006 2 .003 .069 .934
Within Groups 1.703 37 .046
Total 1.709 39

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 electronic_banki . Enter
ng®

a. Dependent Variable: financial_performance
b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .3212 .103 .079 .18935

a. Predictors: (Constant), electronic_banking

ANOVA-?
Model Sum of Squares df Mean Square F Sig.
1 Regression .157 1 157 4.367 .043
Residual 1.362 38 .036
Total 1.519 39

a. Dependent Variable: financial_performance
b. Predictors: (Constant), electronic_banking

Coefficients?
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Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 2.248 .233 9.664 .000
electronic_banking .189 .090 .321 2.090 .043

a. Dependent Variable: financial_performance
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