)5 glm gald daals
il asle et aslally ApalaBy) astall dyts
el aglal) acd

g:‘*%-"ﬁ peolall B3lgd Ollazs JLeSiuwt dodde 3 ,Sha
) agle ol g olallcdpsladYl aghall 1Ol

Sldll oo HB g9 AaSerddl @ amas

POl

dsa gand) daddd) puaad gﬁ :\,,\.\'Jjﬁ'g\ daSgal) ga

Cilgad (_;JAMA Y) (L;Adiluu) L;"’B  gal Z\.ﬁm\ a.ubé)

(2026 cle 480 (oylEal) yuauilly 48 Y

:Ciatlal) Slac) e
Glghe 43,5
s J¥a
2026/06/06: 5l Ws <prly cidg
83Ludl e 155K Aot ol

Ly (W9 o (508 ol —5Slal i sl
ey Byie (WByg #lps o dmslr—"1" joloes Slawl) 03P o) damesf
Lsdle (Wdy5 s o daslr — Bl il des J1g8 [

2026/2025: i mslnd) i







o) agle g lal) agialls doalaidy) agiad) aulg
el aglal) acd

02981 malell 8318 Olllase JUSaw dodie § ST
M\ E}LFJ\QJLZL’J\ ﬁu\c&g:\.aé‘ﬂ\ e}\ld\ 10l §9
Sl o BBy deSerd) @ rmas

POl

da gard) daddl) (pa gﬁ @JJN\;J\ daSgal) | ga
Ol (Aalatiag ((radiice) Al gal duilalivg :\.ubd)
(2026 (sla Ald) 50 g lnll aiilly 48 3l

oitUal) das) e
Clghe 4305
S J¥a
2026/06/06: 7\ W Cierly Cid g
2026/06/06: 7\ W Sl Cidy
3Ll e 3501 Al b

by (3\.13)5 de.n L._.;M\é dnal> —5\::..»?) et 4)‘}@)\/;
ey Bpis (AByg U pp (Sl drolr—"1" Lolows Sluwl) 098 o) doma/ |
Lidle (@39 C\.’JA ShoB® dmslr — :\::..»i) i) Aoz u"}“ /i

2026/2025: i mslnd) i



| {
B\

'

3
.
A
-

(
=%
. P
ts o ol
AGNT ,
A sl

. O

~

& dosdd) 1y Wl By png alaly gilaadd) ool e adludly 35ally B
Tlndly dgmlly dondt 8,03 0dd L5 STay Aoyl W pens 3 B glasid) 0dn (eaid Lith o S0
:8luge

" A S e sled (o I (M Wil Jl o
" SWI iy F" Olgay dirg Olowyg 79y 8,80 219,31 J)
"%,:J\ g;”})." g,...ni.ﬂj @hi Lesdg slas (Iliw dilas Jga g.;:.!\ KOS, 6,!

Sl Gpar 99 uS SN (gile Ao dulyll iy SIS e

"UU\MJT k}L" ge\gji ‘GS})?"

easlaly Gy JP gy oo ) '

Slidally Sl JaY J)




),
\
:’ s 1Y)
sl lal) &) pusy
| St i el oLl RO SRERY A Aot
g 4 ) Wl o) agd) W b o gs"\‘"ﬁ b
‘ A RUWSY
:‘ & Jbls ) Laghai> ol SI1 sty JI 250 (sbal
| ST JS JIg ddally Do) By Lagasly Lanjes
| e
N uh o ey sl o S ) el Ui
: n o
o) o ymas bl ) Bl gl Bl slgw
p < Slyd (B Cdsle o ol 0 gd
D oS ety 8 Blest e (S
Sag Sl e B IS )
O JS g plally B (pe




& g&agtsgsjsj B VSN JUR1] A desdl ‘
ey AT o s Ui g6 o3ty S5ty ¥
cracr]

093 oAl dozes B pinall Ldlawl J) 3 Jujoms ks
4 gdly madly Lds o o9 O o W O (50!
St e Sl o5 Aldgry ) Liadsy 3Lyl
o8> o ol S Lol aerd Wiliel (8 5 S
M g2l
)y BB Ol (gl USH Al o i
ol (Aol 31,30) oY1 bl gad) 3301 108G (5Ll

gy O S Lgaibu

lady b e gm0 W skl g0 JSU ) 085




o s (o))l nlly A3 Olgy dusganl Baddl et (3 250V LaSed Jes 1) U dul, B0
3 o3 Jed) ) 3 &by clgial Ganiy Legarly (&) Sldondly s sy Leds danns ) Lol S DL
( el MBA.U ooledd ,.w;-i fM (sl 3\.&]&\ 43.:.1.0\.&\} ) cZ\SLzl\j Cb»b}!\ caﬁé\.i;ﬂ\) slazely c;\);,-\
bl (adlailly 2 gadl cpmmnd) 31 ¢ pslatl (g oz ¥lg Gaggall cBlgludl) o (i g iSOV Syt Laned) panld 1ol
e gend) Ledd) ol el
(UL pad Ol BT alssczaly al aul)s sl b LS o gbl Aulyl) o)l gl Uslezel &
e L;-P Olezw Yl o Az (100) 6)}2 Ll o> c'fw\)-U\ CSL?.: J:J‘;j L:ﬂ.\a:-l \4_7.4-\3& 25 ises SpSS GAUJU
oloelly 2l sy (Jgen DLzl (BO) Lz i (BD) plorpin & o ¢ (iblse 9 Olgplly (pibogn Ly §emee
93 318) T U Bmganll Basdh) ety 25 9SOV 2053 el C 3 b BV 3gmy 1) Ll Aulall SlaxY)
LN WO I P PR [N - OF o ST sl s "adeldly i)l (sday ey Lo il (idlas] IYs
(el ST S5l 9 (S L8 ol akiadl (3 Ol e 13355 Y1 eblll climaly chgyald slal1 OBy
dpiy OLAE oy ol Laldsnal Candg Bead )l Cliadll 395 oy Lid> Sgmd 2939 o8 Ayl cdis S
597V aaSml) 2SI Al o A2 (i) Baglieg cad M) B Cands gl V) 28 Lt daglass
rges Ladst — i 98] BaSi— Sy 1dlidell OLIST)
Abstract:
The study aims to highlight the role of e-governance in improving public services at the Office for
Property Development and Management in Ouargla, by analysing the principles on which it is based,
the extent of its success, and the challenges it faces that hinder its implementation, within the
framework of digital transformation in Algeria, based on (transparency, inclusion and participation,
efficiency and effectiveness, competitive knowledge, providing the best services to citizens and
accountability) as dimensions of the independent variable e-governance, and (equality, sustainability
and continuity, development, relative free access, inclusivity and effectiveness) as dimensions of the
dependent variable public service.
We adopted a descriptive approach to study the subject and conducted a case study using a
guestionnaire to collect data, and SPSS version 25 to statistically process and analyse the study results.
We distributed 100 copies of the questionnaire to a convenient sample comprising civil servants and
members of the public, of which 85 were returned, including 80 valid questionnaires. Following
statistical processing and analysis of the study, we concluded that there is a positive correlation
between the implementation of e-governance and the improvement of public service, which has a
statistically significant positive impact, particularly with regard to the dimensions of ‘efficiency and
effectiveness’ and ‘transparency’. It also emerged that individuals’ assessment of public service does
not vary across the dimensions studied, with the exception of citizens who visit the Office most
frequently, who gave the highest ratings, reflecting the role of their accumulated experience. The study
also revealed a genuine gap between the availability of digital platforms and their actual under-

utilisation, due to human and organisational challenges such as a lack of awareness campaigns, poor
digital literacy, and resistance to change, which limit the overall effectiveness of e-governance.

Key words: Governance - Governance Electronic — Public Service.
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