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Abstract:

This memorandum examines the impact of social marketing on improving the quality of
health services in public health institutions, by analyzing the causal relationship between the
adoption of marketing practices with a social dimension and the level of service performance
perceived by patients. The study is based on a theoretical framework that defines the concept
of social marketing as a tool for changing behavior and enhancing health awareness, and the
concept of quality of health services based on its basic dimensions .It focuses in particular on
how to employ awareness campaigns and communication Digital and social initiatives to

improve the patient experience and build trust with the healthcare institution.
The study reached the following findings:

e Social marketing contributes to improving the quality of healthcare services by
promoting positive health behaviors and enhancing health awareness among
individuals.

e Social marketing strengthens effective communication between healthcare institutions
and beneficiaries, enabling a better understanding of their needs and a more
appropriate response to them.

e The implementation of social marketing practices contributes to enhancing the image
of healthcare institutions and increasing patients’ satisfaction with the services
provided.

e Social marketing is an effective tool for supporting disease prevention and promoting
health education within the community.

e The quality of healthcare services depends on a set of dimensions and standards that
contribute to improving healthcare performance and achieving beneficiaries’

satisfaction.

Keywords: social marketing - quality of health services - public health institutions.
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Case Processing Summary
N %
Cases Valid 52 100.0
Excluded? 0 .0
Total 52 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's
Alpha N of Items
.827 49
Cudad)
Cumulative
Frequency Percent Valid Percent Percent
Valid )8 22 42.3 42.3 42.3
sl 30 57.7 57.7 100.0
Total 52 100.0 100.0
;\.JJA!J\_M\
Cumulative
Frequency Percent Valid Percent Percent
Valid 4w 20 o i 22 42.3 42.3 42.3
429 ) 21 e 15 28.8 28.8 71.2
439 I 30 oo 5 9.6 9.6 80.8
449 ) 40 o- 5 9.6 9.6 90.4
50 (35 Lad 4 5 9.6 9.6 100.0
Total 52 100.0 100.0
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o)

Lelaipyl Al

Cumulative
Frequency Percent Valid Percent Percent
Valid  sbje / el 40 76.9 76.9 76.9
(8)z s 8 15.4 15.4 92.3
(5) 3l 2 3.8 3.8 96.2
(3)J 2 3.8 3.8 100.0
Total 52 100.0 100.0
relail) (s gunall
Cumulative
Frequency Percent Valid Percent Percent

Valid — adsd o5 2 3.8 3.8 3.8

sl 3 5.8 5.8 9.6

Lo s 7 13.5 13.5 231

s 5 9.6 9.6 327

=l 35 67.3 67.3 100.0

Total 52 100.0 100.0
a "g\_gts.a
Cumulative

Frequency Percent Valid Percent Percent
Valid — (3) g 36 69.2 69.2 69.2
& 16 30.8 30.8 100.0

Total 52 100.0 100.0
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Lol dawsall (e ALY dagb

o)

Cumulative
Frequency Percent Valid Percent Percent
Valid =)B saix 19 36.5 36.5 36.5
ada g 3 10 19.2 19.2 55.8
8 23 44.2 44.2 100.0
Total 52 100.0 100.0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
(b Al ) clanal) of i 52 2.00 5.00 4.0192 .82819
Laaall alial 05 du all o3
lad 208 S35 A sall f JaaY] 52 2.00 5.00 3.7692 94174
Sobe (paniy e (B abld Ania
Cull¥) ) Jaa dsns 3l o (5 52 3.00 4.00 3.8077 .39796
5 Ay A gl 8 A laial)
[ATENE RN gy
= el laadl) of e 52 1.00 5.00 3.7885 1.21003
o pall e Laia) il sall,
DAl oanit Apnall Azl o 52 2.00 5.00 3.4808 .99981
Jss,
Valid N (listwise) 52
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Ailae mia Slaglae dsugall 85 52 2.00 5.00 4.3462 .68269
o) lerd apai e Al S 53 52 2.00 5.00 3.3077 1.09434

mal Gy B i el
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o)

oL Ailaa 450l (e g yall iy 52 4.00 5.00 4.3654 48624
CM\.
Valid N (listwise) 52
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Lonall A gall 038 150 ) (5 52 2.00 5.00 3.5385 69906
Ll J g sl Jgn,
Aalaia g Ay ye A Apall o2 i 52 2.00 5.00 3.3269 .92294
Leilaad (pa BalaiwY) (g,
238 (8 lardll wsi vie ga off et 52 2.00 5.00 3.3846 1.03192
ool dunlia A gall,
o) S faae Jadind A sal) o Jaali 52 1.00 5.00 3.5385 1.09296
DS al (550 o pall,
g g o 1 Y glae @llia (ff JaaYi 52 2.00 5.00 3.8462 .69690
a gl VA (e (el daadl)
el 5,
Valid N (listwise) 52
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
35 Anal) Lo el 230 i aaY] 52 2.00 5.00 3.8269 .80977
8 Gl i Ty 5 ke
Aalul) Lnall s L),
B3 Jilas 5 a0 A 3l ) 5 ) 52 2.00 5.00 3.6923 1.03920
=iyl daal gl Jilu g Jia
el e Jual il Cilialall
aghe g,
T pall Ly g il Al Jne s 52 1.00 5.00 3.9808 1.05701
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Al oyl ae Jual sill o et 52 2.00 5.00 3.6538 .88306
Ay 5 A sede 43 phay,
O g Nally S5 Y sl of Jan Y 52 1.00 5.00 3.3077 1.32159
Ll 48 5l i
Valid N (listwise) 52
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
& e dnal) D all o3 ol e 52 2.00 5.00 3.3654 1.04841
Ladiall clerdll Jsa il 5 o) B 8,
e oyl g A gall ol Laayi 52 1.00 5.00 3.4615 1.42060
4o gill g mal) AaiY) 84S L)
Lgeass i,
el ey Cpm A gall 038 330 52 2.00 5.00 3.5192 1.37898
Leilord Gl i yall s )
Slaaal) 835wl A )0 A ol e 52 1.00 5.00 3.6346 1.12073
Jadiall,
Valid N (listwise) 52
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
dn s B sn by WDy of Jaai 52 2.00 5.00 3.6538 .88306
el Gl a i,
L i ) Al e sheall 3 G 52 2.00 5.00 3.7885 57177
Al ) Sle ) Jilu s e s sall,
03] Lpadle ) Jilu )l Saclus 52 2.00 5.00 3.8077 1.04859
dona GLS gl A5 e Al
3sex Sl 8 el e G 5 52 1.00 5.00 3.5192 1.27557

Laaal) s sl
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Valid N (listwise)

52

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Bt Anal) Lo gall oda o e 52 2.00 5.00 3.9423 .97846
& by dae Sall clgall (e pe
Leiladd 30 g (yaal
Cileall oo 8 Alia o aai 52 1.00 5.00 3.2115 1.10855
Tona Gladd aa el Aaidal)
Lall oda 8500,
Clalailly A sall 03 o 53 o (s 52 2.00 5.00 3.6923 .98097
& S8 ) a Anall il 8l
Leilaas
4 ) i) (lasal e ALl o el 52 1.00 5.00 3.5192 1.22859
Leisnd 5 Apanall sl
Valid N (listwise) 52
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
8 Aphall Clanall 55 56281 o)f LaaYi 52 1.00 5.00 3.7115 1.03538
Laaal) il AaiSla g Apas A all,
G5 (ol a8l jelaa of e 52 1.00 5.00 3.2885 1.28851
A pall () fin) (5 ghue uSay,
iy e (g sind A sall f LaaYl 52 1.00 5.00 3.0962 1.19245
Jala Jamll 3 Jeud ol )l
Bl
ROSTY RS P E DS I P 52 1.00 5.00 2.6346 1.34352
Fandl) 53 gy Aosus el
Valid N (listwise) 52
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
31 JiSi Al ¢ 48 5 die Jas Y 52 1.00 5.00 2.6154 1.20707
Jshal) man i 8 Losns 3all,
B8 g 5 ) o L sall o ail 52 1.00 5.00 3.3846 1.28573
eéual\ A claadl) 3asa,
el a Y aan 385 Al of 5 52 1.00 5.00 2.7500 1.29668
A48y 5 48 55 50 A8 Hhay Al
Lonaal) Aadl) 2385 Ausws el f Jas Y 52 1.00 5.00 2.5577 1.40606
5 ) Sia ollaal ()50 3y JSy,
Valid N (listwise) 52
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
il laga Jhuy alall Gl o Jas 52 1.00 5.00 2.5192 1.11127
Ll 50 il gl 8 danal),
VA 5 ) ghall claad off Jaayi 52 1.00 5.00 2.8654 1.37240
35l 5 Ao juay 65 Alalall,
acall il il slaind dlia i s 52 1.00 5.00 2.5385 1.36427
JL&J}I\)'
ISy bt e o)) 2 4l Baayi 52 2.00 5.00 4.0769 94653
ST
Valid N (listwise) 52
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
AL 5o lS 55 Hlga 8 AR il 52 1.00 5.00 2.8462 1.46039
L gall 228 @ L;lH\
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i sy (g IY) s bl U 52 1.00 5.00 2.8462 1.46039
i o) (oam pall (il s A8 inly
daadl),

Tnia el ja) a gl of G 52 1.00 5.00 2.8269 1.32430

oSl e Jadlat A,

Jas g 3lall il o] YL et 52 1.00 5.00 3.1346 1.37240
Lol
Valid N (listwise) 52

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

S (o iy (rball B ) e 52 1.00 5.00 2.7692 1.43644
Ak Alls 3 jae (.

acl oty ol a8l of JaaYi 52 2.00 5.00 4.0577 1.09210
Al s ) mibaill g aadldl),

calal JS5 dalay bl pdlall of LaaY 52 1.00 5.00 3.8077 1.20519
ol e g ol sinls,

Valid N (listwise) 52

One-Sample Statistics

N Mean Std. Deviation ~ Std. Error Mean

social_marketing 52 3.6699 .32367 .04488

One-Sample Test

Test Value = 3
95% Confidence
Interval of the
Difference
t df Sig. (2-tailed) = Mean Difference Lower
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o)

social_marketing 14.924 51 .000 .66987 .5798

One-Sample Test

Test Value = 3

95% Confidence Interval of the Difference

Upper
social_marketing .7600
T-Test
One-Sample Statistics
N Mean Std. Deviation =~ Std. Error Mean
health_quality 52 3.0698 .56568 .07845
One-Sample Test
Test Value =3
95% Confidence
Interval of the
Difference
t df Sig. (2-tailed) = Mean Difference Lower
health_quality .890 51 .378 .06984 -.0876
One-Sample Test
Test Value =3
95% Confidence Interval of the Difference
Upper
health_quality 2273
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