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Abstract :

This study aimed to measure the impact of sensory marketing through its dimensions (visual
dimension, auditory dimension, olfactory dimension, gustatory dimension, and tactile dimension) on
enhancing customer loyalty. The study also sought to highlight the importance of sensory marketing in
influencing customer behavior and strengthening their relationship with the organization under study.
The study adopted the descriptive-analytical approach by presenting the study variables within the
theoretical framework, in addition to conducting a field study. A questionnaire was designed and
distributed to a sample of 155 customers. The collected data were analyzed using appropriate
statistical methods through SPSS V27 in order to test the study hypotheses and obtain the results.

The findings revealed the existence of a statistically significant effect of sensory marketing on
customer loyalty at the significance level (a < 0.05). as explains approximately 30%of the variance in
the depdent veriable (customer loyaity within the restaurant).it recorded a statistically significant effect
on the five dimension : visual dimension = -0.051 the auditory dimension 0.595 the olfactory dimension
=0.753 the gustatory dimension =0.392 and the tactile dimension =0.302

The results showed that the tactile and gustatory dimensions were the most influential in
enhancing customer loyalty. In contrast, the impact of other dimensions (visual, auditory, and
olfactory) was relatively lower. Additionally, no statistically significant differences were found
attributable to demographic variables.

AZZ1Z .Keywords: Sensory Marketing, Customer Loyalty, Sensory Dimensions, Customer Satisfaction, SPSS

ROYAL Restaurant V27
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	السلام عليكم،عزيزتي زبونة و عزيزي زبون
	تهدف هده الدراسة الى فهم مدى تأثير عناصر التسويق الحسي على ولاء العملاء بالمطاعم.و ذلك كجزء من متطلبات نيل شهادة ماستر تخصص تسويق خدمي لدى نأمل منكم الإجابة على العبارات الواردة بصدق و بصراحة و موضوعية حيث نؤكد لكم أن الإجابة التي ستدلون بها ستحصى ب...
	نرجو منكم وضع علامة ( x ) في الخانة التي ترونها مناسبة . شاكرين تعاونكم ومصداقيتكم في الإجابة.
	أولاً:المعلومات الشخصية
	ثانيا : التسويق الحسي


