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ABSTRACT

This study seeks to investigate the actual role of digital marketing in improving the
quality of educational services through a field study applied to Al-Imtiaz schools in
Ouargla Province. To achieve this objective, the research relied on the descriptive
analytical approach as the most appropriate method for addressing the study's
variables, utilizing a questionnaire as the primary tool for collecting primary data. The
study sample consisted of 60 respondents randomly selected from the population of
baccalaureate students receiving school support lessons at the institution. Their
responses were processed using the Statistical Package for the Social Sciences (SPSS)
software, employing descriptive and analytical statistical tools such as arithmetic
means, standard deviations, linear regression analysis, and difference tests.

The outputs of the statistical analysis yielded significant scientific results, most notably
that the respondents recorded a high evaluation for both the level of digital marketing
practice, with an arithmetic mean of (2.35), and the level of educational service quality
provided, with a mean of (2.47). Furthermore, the study demonstrated a positive impact
and a strong direct correlation between the two variables; statistical findings revealed
that digital marketing explains 49.6% of the total variations in the perceived quality of
the educational service. In conclusion, the results confirmed the stability and
homogeneity of the service across different groups, as no statistically significant
differences were recorded in the evaluation of service quality attributed to the
demographic characteristics of the respondents (gender, age, and academic track)..
Keywords: Digital Marketing, Educational Service Quality, Services Marketing, Al-
Imtiaz Schools, School Support Lessons
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