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Study summary
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This study aims to identify women's trends toward marketing natural cosmetics
via Instagram. Instagram has become one of the most prominent digital
platforms women rely on to search for care and beauty products, providing
attractive visual content and easy access to products and interaction with
business accounts and influencers in the field of natural cosmetics. This
platform has also become an important player in influencing purchasing
behavior and shaping women's attitudes toward natural products. Given the
importance of social media in the marketing field, we decided to study women's
attitudes toward marketing natural cosmetics via Instagram among a sample of
women in Ouargla. The problem of the study revolved around: What is the role
of Instagram in shaping women's attitudes towards natural cosmetics?

To reach the results of the study, we relied on the descriptive analytical
approach as it is the most appropriate for studying this phenomenon and
analyzing its various dimensions. We also relied on the questionnaire tool to
collect data and information, and an intentional sample was chosen that suits
the nature of the study.

The study reached the following results:

— The study showed that most women use Instagram to follow natural
cosmetics accounts and learn about new products.

— The study confirmed that short videos, customer experiences, and
influences are among the most influential factors in the purchasing
decision.

— The study showed that product quality, promotions, and ease of
communication with the seller contribute to increasing confidence in
natural products

— The results confirmed that Instagram provides women with a range of
cognitive, aesthetic and social gratifications by facilitating the shopping
process and exchanging experiences.

— The study showed that Instagram plays an effective role in shaping
positive attitudes among women towards natural cosmetics.

Keywords: trends, women, marketing, natural cosmetics, Instagram.
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