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Abstract

This study primarily aimed to examine the impact of work stress on employees'
proactive behavior at the National Insurance Company (SAA), Ouargla Branch. The
study adopted the descriptive approach for the theoretical framework and the case
study method for the empirical investigation. To achieve the research objectives, a
questionnaire was used as the main data collection instrument. A random sample of
50 employees was selected. Statistical data were analyzed using the Statistical Package
tfor the Social Sciences (SPSS), Version 26. The findings revealed that employees'
proactive behavior was at a moderate level, with a mean score of 2.70, indicating
that employees possess a spirit of initiative, although it is constrained by the level of
work stress they experience. The study also found that the overall level of work stress
among employees was moderate, with workload being the most influential
dimension. Furthermore, the results showed a significant negative correlation and
inverse effect between work stress and proactive behavior, indicating that

occupational work stress contributes to a decline in employees' proactive behavior.
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In addition, the respondents' high educational qualifications and professional
experience (5—10 years) contributed to a mature and balanced response to work-

related stress.

Keywords: Work Stress, Proactive Employee Behavior, Workload, Initiative,
Responsibility.
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