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Abstract:

this study aims to examine the impact of digital transformation on the performance of the
Sonelgaz Distribution Company in Touggourt, through a field study conducted within the
organization. This research is carried out in the context of the increasing adoption of modern
technologies to improve performance and enhance service efficiency. To achieve the
objectives of the study and answer its hypotheses, the researcher used a questionnaire
designed as the main data collection tool, which was distributed to a simple random sample of
60 employees from the organization under study. The study was further supported by
interviews and observation as complementary data collection methods. The descriptive
method was adopted for data analysis, using the Statistical Package for the Social Sciences
(SPSS22).

The study concluded that there is a high level of adoption of digital transformation
requirements within the organization under study. The results also showed that the
strategic vision dimension of digital transformation is the most statistically significant
factor influencing organizational performance. On the other hand, the study revealed a
weaker statistical impact of some other dimensions of digital transformation, particularly
technology and legislation, compared to the strategic vision dimension. In addition, the
findings indicated that there are no statistically significant differences in respondents’
opinions attributable to personal variables..

Keywords: Digital Transformation,. Strategic Dimension of Digital Transformation«
Organizational Performance, Sonelgaz..
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(Spss sl @il): 348, 3l

T35 R R2 Adjusted R?
z39ed) 0.352 0.124 0.106
Sum of Mean
skl df i sl F Sig
Squares Square
Regression 0.599 1 0.599 6.795 0.012
Residual 4.229 48 0.088
Total 4.827 49
ey B Std. Error t Sig
ol 1.664 0.33 5.05 0
o3 Syl 0.334 0.128 2.607 0.012
4yt F iJgadIF df1 df2 | AVl e LA
6.795 4.043 1 48 0.05 | (spme 35
@) | Pearson r Sig N
IRV P PP Y PR 0.352 0.012 50
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Performance

dadl Shlall | g gasz Lo gl 21 £Y)

ol Sl
iyl da Q1-Q5 687 | 2.748 0.462
ESE-CI ] Q6 - Q10 641 | 2.564 0.509
ool dad) Q11- Q1 648 | 2.592 0.372
ed sl e | Q16 - Q20 571 | 2.284 0.492
ey e and | Q21 - Q25 644 | 2.576 0.442

1,75

L)
2,00
Digital
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Echelle : ALL VARIABLES

Récapitulatif d

e traitement des observations

M %o
Observations Valide 50 100,0
Exclue® 0 0
Total 50 100,0

a. Suppression par liste basée sur toutes les variables de |la procédure.

Statistiques de fiabilité
Alpha de Mombre
Cronbach d'éléments

734 10
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Echelle : ALL VARIABLES

Reécapitulatif de traitement des observations
M Yo
Observations Valide 50 100,00
Exclua® 0 o
Total 50 100,0

a. Suppressio

n par liste basée sur toutes les variables de |la procédure.

Statistiques de fiabilité
Alpha de Mombre
Cronbach d'éléments

| 734 10 |
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Echelle : ALL VARIABLES

Reécapitulatif de traitement des observations

N Yo
Observations WValide 50 100,0
Exclue® 0 .0
Total 50 100.0

a. Suppression par liste basée sur toutes les variables de |la procédure.

Statistiques de fiabilité

Alpha de Mombre
Cronbach d'aléments
892 25 |
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Descriptives
Parformsnca
Intervaile da
confliance A 95
N Maorymeine Pt type | Crrevar standsrd | Bomne inféncurc|

1 a 25111 35708 11235 22520
2 a8 246867 42269 AT258 20231
3 13 24538 368427 10103 22337
4 22 25682 24055 05320 24575
Tatad 50 25160 .31387 044230 24268
BMocdiele Effetn fixms 31972 04522 2,4260

Effets aldatoires 0an22" 23721

Descriptives
Parformanca
Intervalic do
i a b e} Vaciance
Borne G COmgaosasnt
supéricure NMunirmasm Muxirmum -

1 27702 2,00 290
2 29103 1,70 2900
3 26740 2,00 2900
4 26788 2,20 3.00
Tatal 26052 1,70 3,00
Modiélae Effats fixes 2.6070

Effcts aléaloires 2. 65099" - 00525

a. Avertissement - La vanance intercomposanties ast néagative. Elle 3 &t4 remplacés par 0.0 lors du calcul de Ia

mesure des effets aléatoires.

Dascriptives
Parfoimance
Inbervalle de
confiance & 95
] Maoyenne | Ecart tvpe | Emeuw slandard | Bome inféneurs]

L 4 25000 AFAPE 213 1.6249
2 18 25333 Se08 7487 2AT82
3 20 2 5050 A4 861 ATT2A 2 3432
= 8 2,9125 20310 07181 23427
Total S0 2,5180 21387 JH4308 24268
Modale  Efels fixes 37364 J0a5TT #4730

Eftels alaatoinas JOARTTE 2 AaTea

Descriptives
Parfonmmance
Inbervalia di
Fonfiance & 95 % | T ——
Bormie intercomposant
suprieurs Minirmum | Maxirwm 5

L 31T 2,0y 2 5
2 2 8915 2,00 3,00
3 2 BB 1,70 3,0y
= 26823 2,30 2,90
Todal 2. 6052 1,70 3,0
BAocials Effals fixes 2 8081

Eftels alaatoiras 26617 - (0800
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