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Abstract:

This study aims to determine the impact of continuous improvement on proactive work
behaviors at the Mohamed Boudiaf Public Hospital in Ouargla by examining the relationship
between the study variables. To achieve the study's objectives, the descriptive-analytical
approach was adopted, and a questionnaire was used as the data collection tool. (70)
questionnaires were statistically analyzed using SPSS software.

The study reached several conclusions, the most important of which is that there is a
weak positive correlation between continuous improvement and proactive work behavior at
Mohamed Boudiaf Hospital in Ouargla. It was found that customer focus and continuous
improvement of individuals are the two dimensions that have a statistically significant impact
on proactive behavior, with no statistically significant differences in the level of proactive
behavior attributed to personal variables.

Keywords: Continuous Improvement, Proactive Behavior, Customer Focus.
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Dependent Variable: L35 & alodl aplsll uasadl

1.0
08 .d'
=
nE_ 06
5 o«
[5] -
=
§ 0.4
o
=3
w o
0.2
0.0
oo 02 04 08 08 1.0
Observed Cum Prob
Histogram
Dependent Variable: 3La.y1 dlodl alall pdiall
Mean = -5 55E-16
20 Std. Dev. = 0.993

=70

wn

-3- -2- -1- ] 1 2 3

Regression Standardized Residual

SPSS &l w2 e slazeWl cpndlall slas) e o yiaabll

45



Ailadand) duagant) dosdall cldal 5 dgag (s gﬁl,ﬁu‘i\ Jand) Hobug paieeal) ppuatill duilasall doyalf :g.'\lfd\ Juadl)

SIS o SMales dslys :layly

StV Sl Y bas Sl 03:(21-2) 3y Joutr
Coefficients?

Unstandardized

Standardized

Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 3.164 .349 9.066 .000
ot el i) gl 163 .100 193 1.622 110

a. Dependent Variable: slz.¥l dldl mldl i)

seb Y s e WY =Brax cindd st e Bre @ 3.164 ol 1021 Ls abaie

SPSS s w2 s slazsV alllall slas) e syl

Z@Lﬁuﬁn«éﬁ\-‘j Joddl pe

slol g a3l B e YA amge 2 BétA Jolas 5)L5) O >N LS ¢ Jarad) pazall deddl siaze
30 LS exd) ) sl 2222 Slel Y1 ool LdS a5 s a9 ¢ Slaa¥) faall sbg exid) i
Syl Ll Syl

Y=0.163x

td Y bs dlsles

el Syl APlus 0 90% sLBYN u Sllawgdl B98 Ayl (@31 uldt b 3 T jlas! tlewsls
Sl Joadl Dol § ozl

Dt e e e b A Tyl b -1
sl T jogat i) pad g oW1 Gy ol B9 anl, T jlest LU£ 1(22-2) 0By Jgur

StV el Sl Jo ezl G

Independent Samples Test

Levene's
Test for
Equality
of
Variances t-test for Equality of Means
Sig. Std. |95% Confidence Interval
(2- Mean | Error of the Difference
tailed | Differen | Differe
F [Sig.| t df ) ce nce Lower Upper
) gl Equal .0411.839| .437 68| .663| .05681| .12992| -.20243- 31606
; . variances
St 5 assumed
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Equal
variances not
assumed

395

23.307

.697

.05681

14400

-.24086-

.35448

SPSS Cju’ ol dl"' slaxeVL ) slaef e :)-\.qdl\

(5] =50 ) Gl il td oY gl sgin OF T Ly ol Syl 9 0 W i
s o5 By s Y JWLy ((0.05) o 58T ag pmall G il sy e i & 0.839 &l s
o) ek g LBV Sllr) osai i) il Leg 25l
) e (41 ,a51) Femaseid) Olpad) S1pSE HLesW (One Way ANOVA) 3l-31 cpldl Jbd —2

: cg\.ﬂ\

pyat as i)l Olpanall e LbY) Gy Slaw sl B9 anhld @3- ) LE 1(23-2) o8y Jgur
SV ol Sobor o jazdd Gl sl

ANOVA
Sl Sghud aldl piel
Sum of Mean
Squares df Square F Sig.
iab gl | Between Groups .651 2 326 1.540 222
Within Groups 14.163 67 211
Total 14.815 69
st | Between Groups .066 2 033 150 .861
Within Groups 14.749 67 220
Total 14.815 69
331 | Between Groups 1.308 3 436 2.131 105
Within Groups 13.506 66 205
Total 14.815 69

SPSS s w2 e slexe VL cpadlall slas) e 2yl
<5 By semg pde Qs 0.05 o ST Sig ad o8 e LbW asetdl Slpanel) oLl Juld 2
LS el ol e ezl e slal 31 jogat dnasetdl Olanad) s Cpgmind) op a8la>] AN
(ol sdad) Y e sl JlamY) fuloud) — Luslu
toer 3 Lyl sl uCae
o) samdl AN LS plasnl Slas Y1 Wed) Sole) Lide SN s dolal Sl sl 28laly

(Stepwise Multipe Régression)
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) s ada) dlinl) olpadly teased) 2i L) (24 —2) o3y Jodr

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Ot EIE ) .| Stepwise (Criteria:
R Probability-of-F-to-enter <=
.050, Probability-of-F-to-
remove >=.100).
2 S JeN e .| Stepwise (Criteria:
Probability-of-F-to-enter <=
o))
S .050, Probability-of-F-to-
remove >=.100).

a. Dependent Variable: slz¥! doludl ) il
SPSS 5wl e slazsVL adllall olis] e 2 el

SN exndl el Le Sled) Al 2308 (3 i) Cplinall ppasll OF Lo oMl Jgudt oy
b sl e S5y
Aehll Zasad sl pidly adal alill) wlgad) Jadt LLHYE oMl mog Q1 Jgudd
g i) i) o) L LY oMlas (25 =2) o8y Jgur

Model Summary®
Adjusted R | Std. Error of

Model R R Square Square the Estimate
1 3612 130 A17 43535
2 478P 229 206 41300

a. Predictors: (Constant), >3 czed) el 1 W) and)
b. Predictors: (Constant), Lea! e ;S oY1 axl
c. Dependent Variable: Lzl okl sl sl

SPSS il w2 e slexe VL (padlall slas) e 2yl

) iz o AL 3l Apd) suadl V) LI am b plasaal OF LSl pld) Jeadl s
SN azad) ety el e SR L2 it g BlinsYlg Slleall ezl

(N jaxdl cndly sl o 55301 calinad) ) s c ) LIV falee i o

(%022.9) 0 e gt Crnds s D3| 39y e W5 29 (Y047.8) 2 ( Sl sldl) wldl iy
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o (T7.190) 32l ity 3 jonl oty ool o 553 ) 250 Sl Jodll Sl oo
At of adlsre Jalse of 65T Julsl
cromiag odomsh &Y LI arl) el Jinl) pinell ssn Ll LL3YI s 3 SV fadh OF Lule
o mll sG] o e g e e W3y ) adld e (%036.1) d Las L))
el s 3 o) s Wby Ll aldoey Ll (U1 OtV (3 i) s ol
: Stepwise diky LY s ol WE Lk Jgd) s
Stepwise &k, LY bs ol L1E (26 —2) o8y Jgur

ANOVA?
Sum of
Model Squares df Mean Square F Sig.

1 Regression 1.927 1 1.9271 10.165 .002°
Residual 12.888 68 190
Total 14.815 69

2 Regression 3.387 2 1.693 9.928 .000¢
Residual 11.428 67 A71
Total 14.815 69

a. Dependent Variable: slz¥! doludl ) jad)
b. Predictors: (Constant), 130 ezl sl : &I dal
c. Predictors: (Constant), L) Je 5531 :dsY) ae)
SPSS s w2 e slazsVL padlall slas) e yiaall
kﬁi Lo dd gLl Joadl s
Sl L;&J\ Sl sty 11.428 .» Sl Slae 502 3.387 olew ALY Sl e fsat -
«14.815
(67 3ol > a9 298 SV By By —
(0.171 31l Slae Jianny 1.693 sa s Slagye Jitas -
€9.928 o V) Lt L) LS Las) e -
Dl V) Los LUy dgis 0.05 apaal ao,d dYs g e BT 0.000 LY AYs syt -
. olaal)
Stepwise dik; JUEY) bos cMales 1 o Lo Joldl V) bas o3l ) il LT
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Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta T Sig.

1 (Constant) 2.799 294 9.504 .000
SN jarel) Gl 1 I ) 254 .080 361 3.188 002
2 (Constant) 3.250 319 10.185 .000
e VU U WWPNE IO [P 401 .091 570 4.420 .000
Jeoddl e S50 oV sl _.289- .099 ~377-| -2.926- 005

a. Dependent Variable: Lzl i sl sl
SPSS 5wl e slazsVl adllall olis] e 2 el

Jeog 2L anll Gl Al Y bas Lo @S] s abde wpad S L) Jold e
I Al 329 feadl o S S AL g Ls
y=0.401x1 + 0.289x2: » sVl Ls ahstas ases Y =a+Cx1+bx2

iad e b HIdbad .00 3345 0.05 o 51 Y dgide o i) moa O 44 Sig annd 2l ey
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el o 555 3L el ) a Blan W feall ok 4] 235l G al OF iz
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Reliability Statistics
Cronbach's Alpha N of Items

.821 26

gt Lol o CILT sday (lgatlas lebly anlll i Cuog) $l3y vyl slam Y alis
WL pxie JS hls iy dulll alenl e 2 dy el B2

i
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 17 24.3 24.3 24.3
& 53 75.7 75.7 100.0
Total 70 100.0 100.0
Al
Cumulative
Frequency Percent Valid Percent Percent
valid — olubab 10 14.3 14.3 14.3
plaands 50 71.4 71.4 85.7
=il 10 14.3 14.3 100.0
Total 70 100.0 100.0
s
Cumulative
Frequency Percent Valid Percent Percent
Valid ol 30 4 29 41.4 41.4 41.4
=30 SN 40 4 33 47.1 47.1 88.6
=41 J) 50 4w 8 11.4 11.4 100.0
Total 70 100.0 100.0
b pd
Cumulative
Frequency Percent Valid Percent Percent
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Valid — oelii 5 < s 33 471 47.1 47.1
35 N 10 @l sis 24 34.3 34.3 81.4
3 10 A 20 A 10 14.3 14.3 95.7
e SI 20 diws 3 43 4.3 100.0
Total 70 100.0 100.0
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Bl

Descriptive Statistics

N Mean Std. Deviation
el cplalall e LBl gpuaty A8 5L 70 | 3.4429 1.00196
el e el ) dyglsf e Jadied) Jeni| 70 [3.7143 .96523
el Laadll i 3 A8l 5 ) Qe e adied) ga o~ [ 70 [3.0714 1.12058
ped Aadiall laadll B3 gn peend B lie V) cpmy (o yall (588 il 36| 70 | 3.4571 .95835
B Aedd i el Lgiblee 8 Alelal) 406 ) bl adiall 333 | 70 [ 3.6143 .93705
i) 3 Jhall ¢upa e 5 il <l 315352V Aba 2| 70 | 2.9000 1.16905
D iy cillabiail) ol sy <y e Qi e 2 a1 |70 |3.0286 1.11604
) Q8 5 21301 53 s a3 Coags (5 50 IS Jnd) Clel ) o sk dxal ya e oidiied) Jua3 | 70 | 3.4143 .99990
il 8 pplalall maen g Aile 2250 | 70 | 3.3857 1.13307
b patane 5 Ay Cilipn o) ja) 5,88 Mo ddieal 8 o6yl 5 cLLY) Jesy [ 70 | 3.5429 .82858
Aaads s IS i) Calaal oy 3 2L AS Ly iiudl 2| 70 [3.2429 1.09592
) iy Aigd) agil )85 agil jlea okl (LY 2 a0 [ 70 [4.1714 .81599
Jaall (panil sasaa J\SH #) 8) 8 LLYI AL [ 70 | 3.8571 78548
Janll Ay & Gl ol a5 Sl yile it le b W[ 70 |3.6143 .90558
A s J A sl il gl s el IS 281 [ 70 | 3.9714 72174
AN Lelea) Y5 Wil il il )il il Jeatl [ 70 [ 4.3429 .72002
Janll 8 dale dpalais JSLEW) J ol i Lila J5a1 [ 70 [ 3.7143 .78284
lude L ol 058 B ) Wil Wi ole e 3|70 [3.5714 .82658
3 glladll el il Jsan JSE e el G201V |70 [3.7571 .92369
Jasdl Llad 3 L) 200 o AY) a1 | 70 | 3.3857 .95239
Janll 4y dgal sal Aoyl Jsla S8 e 38 a1 | 70 | 3.4714 .89639
Janll dsaas S w2V il [ 70 [3.6714 .77500
el Y1 ekt s &an il e ) paluly Sl [ 70 [ 3.8857 .87713
Jaall B Alainal) JSUA (saliil BLiuY Iahaill SISl 8l yandl[ 70 |3.6429 88524
Jasll 8 Jigal g A &) LS g0l caddl e 4l J4aT| 70 | 4.0000 .68101
W slail by Jalad wiags b geds 8 Alaiaal) ciliall aaai e 3,0l @llial | 70 | 3.5571 79191
Adggmall Jand: Jo¥ 21|70 [3.9107  [.51961
Jalad) Ciga 1 Al 2l | 70 | 3.5714 .68840
Jalal) £lay) (& 2 [ 70 [3.6762 .60319
JSLaall e 4Bl s M 8l |70 [3.7333  |.61017
(Aliad) dglud) ailil) piial) | 70 | 3.7229 46336
Jeard) Jo 5u8 ) i 0g¥) 2l [ 70 | 3.4214 .60574
Glleall el Geadl) ; S @) (70 | 3.2393 .68025
31300 jateal) cracadl) AN a2l | 70 | 3.6400 .65815
Sl Cpeadl) Jiied) gsidll (70 | 3.4336 .54922
Valid N (listwise) | 70

O ) o Ol Olo b L)

padly Jasd) il G 0.05 Y5 Gy dis ENtrys anadt Sl M iy b alisuaty Jod1 jludd) ol

1 legiw L}Jﬂ;-\ LL;)Y\ C.,aji L}b&\ J}J@’r\ [GvE c\:{j\

Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 Cmendl) Jiiaeall yaiall . Enter
b il
a. Dependent Variable: 8wy & sl (i) jaiall

b. All requested variables entered.
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Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .1932 .037 .023 45799
a. Predictors: (Constant), saiwall cpesill Jiall juaial)
b. Dependent Variable: iuwy) & sl i) yuaiall
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 551 1 .551 2.629 .110°
Residual 14.263 68 .210
Total 14.815 69
a. Dependent Variable: iyl &bl £l il
b. Predictors: (Constant), saiual sl Jitual il
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.164 .349 9.066 .000
el el L et .163 .100 .193 1.622 110
a. Dependent Variable: 8wy &bl i) yuiall
Residuals Statistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value 3.5492 3.8775 3.7229 .08940 70
Residual -1.07075- 1.14418 .00000 45465 70
Std. Predicted Value -1.943- 1.729 .000 1.000 70
Std. Residual -2.338- 2.498 .000 .993 70

a. Dependent Variable: 8wy & lall £ il

Charts
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Dependent Variable: Aoy & plodl ol il

Mean = -8.55E-16
Std. Dev. = 0.993
M=70
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Variables Entered/Removed?®
Variables
Model Variables Entered Removed Method
1 Cppeaills GV an . Stepwise (Criteria:
A il Probability-of-F-to-
enter <= .050,
Probability-of-F-to-
remove >=.100).
2 e S5l JaY aadl . Stepwise (Criteria:
deaadl Probability-of-F-to-
enter <= .050,
Probability-of-F-to-
remove >=.100).
a. Dependent Variable: (8.iwy) &bl i) yuiall
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .3612 .130 117 .43535
2 478P .229 .206 41300
a. Predictors: (Constant), Gl asl: ol i3 jaiiall il
b. Predictors: (Constant), il sdl: o 350 jaieal) Gaeadll 530 2adl: Jaand) Sle 58 53
c. Dependent Variable: 8iwy) & sldl il jaiall
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.927 1 1.927 10.165 .002°
Residual 12.888 68 .190
Total 14.815 69
2 Regression 3.387 2 1.693 9.928 .000¢
Residual 11.428 67 171
Total 14.815 69

a. Dependent Variable: (8liwy) & lull 461 il
b. Predictors: (Constant), il sl sl i seivall )
c. Predictors: (Constant), cill sl 2 830 jaivall el J5¥1 3adl; daeadl e 58 5
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Coefficients?

Unstandardized Coefficients

Standardized

Coefficients

Model B Std. Error Beta Sig.
1 (Constant) 2.799 .294 9.504 .000
A8 patuaall (ppanll; Gl aa) 254 .080 .361 3.188 .002
2 (Constant) 3.250 .319 10.185 .000
8 paisall (gl Al 22 ) 401 .091 .570 4.420 .000
daaall o 58 5 JsY) ) -.289- .099 -.377- -2.926- .005
a. Dependent Variable: 8wyl &bl £l il
Excluded Variables?
Collinearity
Statistics
Model Beta In t Sig. Partial Correlation Tolerance
1 daaall e 58 5 JsY) 2l -377-° -2.926- .005 -.337- .692
Shlaall jatall peatiis 231 2 -.059-° -.423- .674 -.052- .656
2 Shlaall el Speeatlly AN 2a! .107°¢ 742 460 .091 .557
a. Dependent Variable: (8w &bl i) yuiall
b. Predictors in the Model: (Constant), il asll: 2 330 yeiveall ¢l
c. Predictors in the Model: (Constant), ¢l sl s 350 jeiveal) Govaill, J5¥) aal: Jraall o 38 53l
Residuals Statistics?
Minimum Maximum Mean Std. Deviation N
Predicted Value 3.1060 4.1740 3.7229 .22155 70
Residual -1.09367- .89822 .00000 .40697 70
Std. Predicted Value -2.785- 2.036 .000 1.000 70
Std. Residual -2.648- 2.175 .000 .985 70

a. Dependent Variable: fiwy) < shull £l i)

Charts
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Dependent Variable: Aoy & plodl ol il

Mean = -5.82E-16
Std. Dev. = 0.985
M=70
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sl )Y 48 gaina

A gll) il il
Ay

Jeand) e 38 il J ¥ 22 | Pearson Correlation -.061-
Sig. (2-tailed) .616

N 70

Glleall paiisall cpuaill; AU 224 | Pearson Correlation 173
Sig. (2-tailed) 153

N 70

2 il el B 22401 | Pearson Correlation .361"
Sig. (2-tailed) .002

N 70

il el Joiudll il | Pearson Correlation .193
Sig. (2-tailed) .110

N 70

) el e ) s Jladl Sl Bap drg Y i) cb 3 L] Y

Group Statistics

i N Mean Std. Deviation Std. Error Mean
i) & lud) il sl BN 17 3.7659 .53853 .13061
] 53 3.7091 44143 .06064

Independent Samples Test
Levene's
Test for
Equality of
Variances t-test for Equality of Means
Std. 95% Confidence Interval of
Sig. Error the Difference
(2- Mean Differen
F Sig. t df tailed) | Difference ce Lower Upper
Ul sl | Equal variances | .041 | .839| .437 68 .663 .05681| .12992| -.20243- .31606
4 L) | assumed
S | Equal variances .395| 23.307 .697 .05681| .14400| -.24086- .35448
not assumed

Independent Samples Effect Sizes

95% Confidence Interval

Standardizer® Point Estimate Lower Upper
ALY ) adl) yaaial) Cohen's d 46610 122 -.425- .668
Hedges' correction 47132 121 -.421- .661
Glass's delta 44143 129 -.419- .675

a. The denominator used in estimating the effect sizes.
Cohen's d uses the pooled standard deviation.
Hedges' correction uses the pooled standard deviation, plus a correction factor.

Glass's delta uses the sample standard deviation of the control group.
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(el ) e (23ac)) Zeasad) olpadl lt LS (One Way ANOVA) b3 Ul LLE

aaboll g Jladl L] o B9ty Y ddbgll e L

ANOVA
LAY Sl il il
Sum of Squares df Mean Square F Sig.
Between Groups .651 2 .326 1.540 .222
Within Groups 14.163 67 211
Total 14.815 69

o) e Jlaadl SU] G B9 drg ¥ el We WG

ANOVA
LY Sl il il
Sum of Squares df Mean Square F Sig.
Between Groups .066 2 .033 .150 .861
Within Groups 14.749 67 .220
Total 14.815 69
bWl Sl Gp g g Y skl e W,
ANOVA
LY Sl il il
Sum of Squares df Mean Square F Sig.
Between Groups 1.308 3 436 2.131 .105
Within Groups 13.506 66 .205
Total 14.815 69
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