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Abstract

This study aims to analyses the impact of digital content on enhancing the
effectiveness of service marketing, by surveying a sample of economic operators in
the province of QOuargla, The study employed a descriptive-analytical approach to
link the phenomenon to the theoretical framework, in addition to a field-based
approach involving the distribution of a questionnaire to a sample of respondents
comprising more than 40 questionnaires.

The study’s findings demonstrate whether digital content represents a key factor in
improving the effectiveness of service marketing, confirm the statistical significance
of all the hypotheses examined, and establish that digital content in its various
dimensions (communication, service, organizational) constitutes a strategic input in
the development of service marketing strategies based on digital content within
service organizations.

Keywords: Digital content — services marketing — effectiveness of digital content —
Centre National Register Commercial
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slduusdl s )ua  Correlation
Calelaiall, Sig. (2- .000 .000 .000 .000
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Cyead)
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b 2l 10 35 gl
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Mean 2.7750 2.8250 2.6750 2.7250 2.6750 2.7750 2.8250 2.8250 2.7625
Std. 42290 .38481 47434 45220 47434 42290 .38481 .38481 .38167
Deviation
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Model Summary®
Change Statistics
R Adjusted R Std. Error of the R Square F Sig. F Durbin-
Model R Square Square Estimate Change Change dfl df2 Change Watson
1 7952 .631 .622 23477 .631 65.075 1 38 .000 1.572
a. Predictors: (Constant), & sl 5 sy
b. Dependent Variable: claall () sus dlled
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3587 1 3.587 65.075 .000°
Residual 2.094 38 .055
Total 5.681 39
a. Dependent Variable: Sleaall (g gud 4lad
b. Predictors: (Constant), & sl 5 sty
Coefficients?
Unstandardized Coefficients Standardized Coefficients Correlations
Model B Std. Error Beta t Sig. Zero-order Partial Part
1 (Constant) 175 .323 541 592
(Sl 5 MoVl .908 113 .795 8.067 .000 795 795 .795
a. Dependent Variable: Sleadll (g o dilad
R[]
Model Summary®
Change Statistics
R Adjusted R Std. Error of the R Square F Sig. F Durbin-
Model R Square Square Estimate Change Change dfl df2 Change Watson
1 7052 497 483 27436 497 37477 1 38 .000 1.889

a. Predictors: (Constant), sida il Lia jll 5 eaal)

b. Dependent Variable: <laall & s Allad

e
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 2821 1 2.821 37.477 .000°
Residual 2.860 38 .075
Total 5.681 39

a. Dependent Variable: <ledll (5 gus Aled
b. Predictors: (Constant), sl La )il 5 easll

Coefficients?

Unstandardized Standardized
Coefficients Coefficients Correlations
Zero-

Model B Std. Error Beta t Sig. order Partial Part
1 (Constant) .756 331 2.286 .028

Ll aaadl .720 118 .705 6.122 .000 .705 705 .705

i sl
a. Dependent Variable: <lell § sl Al

) a4l
Model Summary®
Change Statistics
R Adjusted R Std. Error of the R Square F Sig. F Durbin-
Model R Square Square Estimate Change Change dfl df2 Change Watson
1 .7532 .567 .556 .25446 567 49.743 1 38 .000 1.778
a. Predictors: (Constant), & sall 4dladll 5 sl
b. Dependent Variable: <ledll (5 gus dled
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.221 1 3.221 49.743 .000"
Residual 2.460 38 .065
Total 5.681 39
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a. Dependent Variable: <Ll (5 gus A,led
b. Predictors: (Constant), A sall aladll 5 ool

Coefficients?

Unstandardized Standardized
Coefficients Coefficients Correlations
Zero-
Model B Std. Error Beta t Sig. order Partial Part
1 (Constant) .301 .351 .856 .398
Allall 5 (aplal .858 122 .753 7.053 .000 .753  .753 .753

a. Dependent Variable: cleall (5 gus Alad
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