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Abstrac
The present study aims to examine the extent to which the dimensions of digital skillsnamely
the ability to use digital tools, digital communication, digital security, and technical problem-
solvingaffect the improvement of job performance. The study adopted a descriptive-analytical
approach and used a questionnaire as the primary instrument for data collection. The
questionnaire was administered to a random sample of 36 employees from the Operational
Directorate of AlgérieTélécom in Touggourt. Data were analyzed using v .26 and SmartPLS
version 4.
The findings revealed a high level of implementation of digital skills dimensions within the
organization under study, as well as a high level of job performance among employees. The
results also demonstrated a statistically significant positive effect of digital security on job
performance. Based on these findings, the study proposes several recommendations, including
the adoption of internal digital platforms to facilitate the exchange of information and
documents among different departments, and the development of an electronic system to
monitor job performance and periodically evaluate employees’ achievements.
Keywords: Digital Skills; digital tools; digital security;Job Performance; Operational
Directorate of AlgérieTélécom, Touggourt;
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