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Abstract:

This study aims to identify digital leadership and its impact on job performance among employees of
the Operational Directorate of Algérie Télécom in Ouargla, by examining the extent of the impact of
digital leadership dimensions—namely: digital culture, digital citizenship, persuasion, and digital
innovation—on the level of job performance. To achieve the objectives of this study, the descriptive-
analytical approach was adopted, and a questionnaire was used as the primary tool for data collection
from a purposive sample of (50) employees, from which (42) valid questionnaires were retrieved for
statistical analysis using the SPSS software, version 25. The study concluded that there is a high level
of digital leadership application among the employees of the Operational Directorate of Algérie
Té¢lécom in Ouargla, in addition to a high level of job performance among the directorate's employees.
The results also showed a positive impact and a statistically significant correlation between digital
leadership and job performance at the Operational Directorate of Algérie Télécom in Ouargla. Digital
leadership is considered a fundamental pillar in the Operational Directorate of Algérie Télécom in
Ouargla, as it contributes to enhancing work efficiency and improving the quality of services provided
to customers. In light of the results, the study recommended the necessity of enhancing digital culture
within the organization, providing periodic training programs to develop employees' digital skills,
encouraging digital innovation and supporting creative initiatives within the directorate, as well as
developing and updating the job performance appraisal system to align with the requirements of the
.digital environment

Keywords: Digital Leadership, Job Performance, Digital Culture, Digital Innovation, Digital
Citizenship, Algérie Télécom.
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Reliability Statistics
Cronbach's Alpha N of Items
.947 33
Gdadl
Cumulative
Frequency Percent Valid Percent Percent
Valid S 29 69.0 69.0 69.0
Sl 13 31.0 31.0 100.0
Total 42 100.0 100.0
g yanl) 4541
Cumulative
Frequency Percent Valid Percent Percent
Valid B 35 oo J31 I 25 ¢y 10 23.8 23.8 23.8
B 45 oo J31 1 35 1o 23 54.8 54.8 78.6
45 35 Lad diww 9 214 214 100.0
Total 42 100.0 100.0
)
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 (5938 6 14.3 14.3 14.3
ol 10 23.8 23.8 38.1
Wgs putige/ Fwle 18 42.9 42.9 81.0
olygiSs 7.1 7.1 88.1
We bl 5 11.9 11.9 100.0
Total 42 100.0 100.0

T



5 _yAd)
Cumulative
Frequency Percent Valid Percent Percent
Valid | 10 oo J81 J1 05 e 8 19.0 19.0 19.0
20 oo J31 41 10 oy 8 19.0 19.0 38.1
B
20 ;ST dw 26 61.9 61.9 100.0
Total 42 100.0 100.0
- .*I.j‘
Freque Cumulative
ncy Percent Valid Percent Percent
Valid Dypdall dl3)g 41 97.6 97.6 97.6
L yall S 1 2.4 2.4 100.0
(aﬁw L;wb)
Total 42 100.0 100.0
Descriptive Statistics
N Mean Std. Deviation
Jeal) &y A dale ol ) @l 8 38T Slo aacluy SN ol 5. g4l (E01) 42 3.7143 .89286
el ) gams Lgaloial (st s Lunliall Lin sl il A58 5a 408 )) 30080 45 55, (E02) 42 3.8571 .80952
AEOY 5 ol IS (e Lin Sl S0 laliay cpails sall Ao 5 e 5l Jeas, (EO3) 42 3.7619 .81650
Lnagall 55 Y1 a1 5 el Glanal Allad sy duad ) 3L 2355, (EQ4) 42 3.8810 85635
Aaad )l Dl 8 el 4 gn g dpam s ) yial 404 )l) 32LE oo 5, (EO5) 42 3.8571 74927
ALalSia daad ) dadiie ) Jpagll ol i) Cargll 383 b Laabisal) e aal, (EOB) 42 3.9048 .62470
Alle 5 laS, dpad I il sl jue eSlend) pa Jual i) e 5 )08l s 3o clliad, (EQ7) 42 3.9524 .53979
GoAY) cilabaially 45 jlia jrae oab ) Jual 55 sk e Jise Jasd, (EO8) 42 3.8571 .61145
i ) L) bkt pe (381 58 Lay ¢Dan) pe Jalall bl sas 50 2S5, (EQ9) 42 3.8095 .71042
peitallai g o Dleall Calide lalia) 5 A ) 485 oy ) Sige o2u8, (E10) 42 3.8810 62787
Sl il i g KBV (i je e Badsa g daial g Al aladiul e (a sl (E11) 42 4.0000 58310
L pall JA1 Lgapant s L i ) oz ) LSS0 Ll el e aaie, (E12) 42 4.0714 .56359
o il o ey o seie S5 21,00 Al il mua s e Jeel, (E13) 42 3.9048 .57974
A e el O (bl s 50 Faia 48y jlay Gl ) Jglall A58, (E14) 42 4.0476 .54350
Dwal) 5503 5 daad )l OSSR Aallae & Alladll CulllY) e g L8Y) 3ay, (E15) 42 4.1048 .58310
e el oY) rady poladll Gaia A a8l ISV aguw, (E16) 42 4.1190 .54862
)il Baxatia s Fan Jae a5 el s aladiad a8l s Gl (E17) 42 4.1429 .56966
Ladiall laddll Baga jghaig s dee (a8 GBI A o)l KLY Aol (E18) 42 3.9762 .56237
Ol Lasd e Gl Lpaall dpad ) L@l alasind e (a sl (E19) 42 4.0000 .54160
laxdl) 83 ga Gt g bl CallSall Julis & a8l IS aebon, (E20) 42 4.1905 44700
eDlaall aa Joal il 3 555 Baas dadd ) Jlae z3lai JISa ) ¢ sl sall o, (E21) 42 3.8810 55023
2l i ) (8 el Sy TS T JA, (POT) 42 4.1667 57735
Llle Adlad 5 3. e 523, (PO2) 42 42381 48200
Abin 3y goms oo e AUl elad¥) monad e 338 (5, (PO3) 42 4.1667 44040
Aoy s A Jasll S Jad de 001 5 jleall Gllial, (PO4) 42 4.1000 .52543
Lilaninie g it § clillaieg 44808 48 120 53, (POS5) 42 4.1429 52243
Jay Jaal) a3y GLASH Galeall g 408 )1 (231 (POB) 42 4.1905 44700

| —




L sl algan ool 8 s sal dalall CalaaY) 3ia3 e oa al, (PO7) 42 4.1429 47093
Janl) 3 Cilasiiaall s £ Ul Y ae ol e 5080 531, (POS) 42 4.1905 .51057
(bl s Ada sl S gpaan A Ga b G Jaall st (POY) 42 4.1667 44040
A s s a3 3 )l 3RS 3 S L agasi, (P10) 42 4.1000 47809
il (S sk e aaiaall olaY) aui Gas e, (P11) 42 3.9286 .60094
Ol ) 5 (adaly g ol L agial, (P12) 42 42381 48200

T ) Akl gal) 1 gY) aal) 42 3.8143 .74905

Apab J)) ABUERY) 1 SN 20) 42 3.8810 .54862
£UBY) 1) ) 42 4.0238 .47886|
1) SN sl ) aad) 42 4.0524 .40578
(cofan) Aad 1 5L :Jiiaal) ysicial) 42 3.9476 .45286
(cthanl) ot gl 2121 ragal) yuial) 42 4.1479 .38610

3.40 = _LEdY) 4ad - (One-Sample T-Test) 33l g dlal t JLG eyl

One-Sample Statistics

N Mean Std. Std. Error
Deviation Mean
4o )l Akl sl 42 3.8143 .74905 11562
Ay )l A4l 42 3.8810 .54862 .08467
¢ Lay) 42 4.0238 47886 .07392
Al sy 42 4.0524 40578 .06261
((Fen)) Aad ) 3080 42 .3.9476 45286 .06988
(Fwea)) sl ey 42 4.1479 38610 .05960
One-Sample Test
Test Value = 3.40
t Df Sig. (2- Mean 95% CI 95% CI
tailed) | Difference Lower Upper
daad )l bl gall | 3,517 41 .001 41429 1810 .6476
4a8 )l A3 | 4236 41 .000 48095 .3099 .6520
gldyl | 7.963 41 .000 .62381 4745 7731
Sl s ] 10.264 41 .000 .65238 5257 7790
(Fea)) i N saldll | 7.832 41 .000 .54762 4063 .6889
(Sea)) SAida sl N | 12.539 41 .000 74786 .6274 .8683
(Correlations) & s Jalaa = Jabii ¥) 48 ghas 1Luald
Correlations
FERI FIERTFERAT gLyl SN ) |l gl 1Y)
)
A Hl) Aia) 5l 1.000 562 611 628 .085
Pearson Correlation
.000 .000 .000 591
Sig. (2-tailed)
42 42 42 42 42
N
4ol ) A4LEY .562 1.000 .601 .698 329
Pearson Correlation
.000 .000 .000 .033
Sig. (2-tailed)
42 42 42 42 42
N




gLy 611 .601 1.000 521 .355
Pearson Correlation
.000 .000 .000 .021
Sig. (2-tailed)
42 42 42 42 42
N
BN sy .628 .698 521 1.000 .526
Pearson Correlation
.000 .000 .000 .000
Sig. (2-tailed)
42 42 42 42 42
N
ERSPTEY .085 329 355 526 1.000
Pearson Correlation
591 .033 .021 .000
Sig. (2-tailed)
42 42 42 42 42
N

. Correlation is significant at the 0.01 level (2-tailed).
. Correlation is significant at the 0.05 level (2-tailed).

(Multiple Linear Regression) aaiall (hadl) jfasiy) Julas slualu

Variables Entered/Removeda

Model | Variables Entered Variables Method
Removed
1 8l LSy Enter
:g.é)l\ 4\3\33]\ ‘&\ﬁ:ﬁ\‘
Hpad ) Aikal sall

a. Dependent Variable: i )l ¢13Y)

b. All requested variables entered.

Model Summaryb
Model R R Adjusted Std.
Square R Error of
Square the
Estimate
.667a | .445 385 .30303
a. Predictors: (Constant), 48 )l 488 ¢ L&Y ¢ o8 )l lSiYle
a8 1) dakal gl
b. Dependent Variable: a5l ¢13¥)
ANOVAa
Model Sum of Squares df Mean Square F Sig.
Regression 2.716 4 .679 7.407 .000b
1 Residual 3.392 37 .092
Total 6.108 41

a. Dependent Variable: b o159

b. Predictors: (Constant), a3 ablgll ciad )l 8l syl ¢ o3 S

T



| Coefficientsa
Model Unstandardized Standardized Coefficients T Sig.
Coefficients Beta
B Std. Error

1 (Constant) 1.425 536 2.661 | .012
dakal sall 284 .090 551 3.159 | .003

3ad )
el ) A8l 075 131 107 577 | .568
glgy) 291 136 .360 2.142 | .039
AN sy 722 178 762 4.068 | .000

a. Dependent Variable: i sl £12Y)

(Independent Samples T-Test) cuiall jia - dlitiual) ciliall ¢ LG lala

Group Statistics
ouinll N Mean Std. Deviation Std. Error Mean
£y S5 29 4.2069 .35635 .06616
sabs i 13 4.0128 .42995 .11921
Group Statistics
uinll N Mean Std. Deviation Std. Error Mean
£y 82 29 4.2069 .35635 .06616
b5l sl 13 4.0128 42995 .11921
Independent Samples Test
Levene's Test for t-test for Equality of Means
Equality of Variances
F Sig. T df Sig. (2- Mean 95% CI | 95% CI
tailed) Difference Lower Upper
SN[ 1.124 295 1.531 40 .134 19412 -.06237 45061
sl 1416 | 19.874 173 19412 -.09362 48186
Equal
assumed.

41 & ganal) & ysial) - (One Way ANOVA) 3l bl Jlas 1Uials

Descriptives - 4yl 4idl) cua A3 6l £15Y)

N Mean Std. Deviation Std. Error Mean
Lw 35 e JB N 25 e 10 4.1917 .38560 12195
s 45 o0 B N 35 e 23 4.1413 .39024 .08138
45 jsls di 9 | 41111 40556 13519
Total 42 4.1468
ANOVA
4 peal) ) - ila )l 2oy Sum of Squares df Mean Square F | Sig.
Between Groups .032 2 .016 .104 | .902
Within Groups 6.076 39 156
Total 6.108 41
Descriptives - (i) Jasall cua L gl ¢1Y)
N Mean Std. Deviation Std. Error Mean
Jila g s 6 4.0972 26508 | .10821 |

) w4



il 10 42167 41233 .13037
U g aniga / yiude 18 4.2037 .38041 .08970
o582 3 4.2500 43301 .25000
(fiale) Lle il o 5 3.8000 44159 .19748
Total 42 4.1468
ANOVA
) Jasall - bl oIS | Sum of Squares df Mean Square F Sig.
Between Groups 755 4 .189 1.305 | .286
Within Groups 5.353 37 .145
Total 6.108 41

Descriptives - Jaxd) (b3 il ) g a3 o) £1aY)

N Mean Std. Deviation Std. Error Mean
Gl gis 10 e Qﬁ‘ I 05 o 8 4.1458 34218 12097
4320 (10 ds“ & 10 e 8 4.2188 45469 .16076
20 St diu 26 4.1250 .38602 07572
Total 42 4.1468
ANOVA
Jaadl 33 yall Gl s - ada gl ol | Sum of Squares | df | Mean Square F Sig.
Between Groups .054 2 .027 173 .842
Within Groups 6.054 39 155
Total 6.108 41
Ol (eSS Lzl LY 4ad : (04) o3 ol
ddall byl slaz! i) illly 1| 0B 0
Iy a5l aglall 2JS7/ ) 5
(LS2) | 0 e oo S ke 3l s | 01
el psleg Ll
g aysLaBY) askall 4dS7 o) ; .
(6,20) ool o el RPN RO s algb | 02
) 5oy Byl
¢ g dyslas) 13 S7) et 5
) el el allay Sl ekadl 3le ddy agole | 03
s psleg 4Ll
¢ Iy sl aglall &JS7/ ) 5
(L52) ot o il S el ol g age o | 04
e psleg 4yl
slaly 2502y polall ST ] pgle 4o
(L&;—) - - M G skl of,45 als 43 05
=3 A dralr— el askeg 4Ll

ARl bl pal) B 180 JSY) 4B ) BaLAY dagl 3aal 1(05) ad galall
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