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Study summary

This study aims to shed light on the impact of digital media on the
effectiveness of organizational communication within the educational
institution through a survey study on a sample of professors from Slimani
Mohamed EI Eid High School in Hassi Messaoud, Ouargla Province

The study relied on the descriptive survey approach, and a questionnaire and
interview tool was used to collect data from a sample of professors from the
institution under study, where quantitative and qualitative data were analyzed
with the aim of arriving at accurate results that reflect the reality of the use of
digital media within the educational institution

The results showed:

« Digital media has contributed significantly to accelerating the exchange of
information between management and professors, improving the effectiveness
of organizational communication within the institution, reducing
administrative time, facilitating the decision-making process, and improving
the accuracy and reliability of the information exchanged

» Professors have become increasingly dependent on digital media for
administrative communication, despite some difficulties, mainly represented
by the weakness of the Internet and the lack of training and technical support.
The study also showed that digital media excel in speed and ease of use, while
traditional media still retain their role in preserving documents and ensuring
their reliability

 There are some impacts on professional relationships within the
organization, as digital media has contributed to reducing direct human
interaction despite its positive role in improving administrative
communication

Keywords: impact, digital media, organizational communication, in the
.organization
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