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Abstract

This study aimed to investigate the role of implementing the SAP system in achieving organizational
intelligence at Sonatrach, Operations Directorate, Exploration Department, Hassi Messaoud. To
achieve the objectives of the study, the descriptive-analytical approach was adopted. A questionnaire
was used as the primary data collection tool, supported by interviews, observation, and official
documents. The questionnaire was distributed to a purposive sample of 60 employees, of which 35
valid responses were retrieved and analyzed using the Statistical Package for the Social Sciences
(SPSS), Version 27.

The study revealed several key findings. Most notably, there was a high level of SAP system
implementation within the organization, reflecting the company's awareness of the importance of
digital systems and its commitment to keeping pace with technological developments. Likewise, the
level of organizational intelligence was found to be high. The results also indicated a strong positive
correlation between the SAP system as the independent variable and organizational intelligence as
the dependent variable. Furthermore, no statistically significant differences were found in the
respondents' answers attributable to personal variables, namely gender, age, educational level, job
position, and work experience.

The study recommends providing adequate training for all employees to facilitate effective use of the
SAP system, conducting regular evaluations to assess its contribution to improving organizational
performance and achieving institutional objectives, and expanding the implementation of the SAP
system to cover various administrative and technical processes in an integrated manner.

Keywords: SAP System, Organizational Intelligence, Business Intelligence, Enterprise Resource
Planning (ERP), Digital Transformation.
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