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Abstract:

The study aimed to identify the role of digital marketing skills in improving the
performance of craft enterprises in the province of Ouargla by determining the most
important digital skills and tools used by artisans and the extent of their impact on the
artisans’ performance, as well as by identifying the most significant challenges they
face. The study employed a descriptive-analytical approach, using a questionnaire
administered to a sample of 37 artisans.

The study found that artisans clearly rely on social media for promotion and
communication with customers, and that digital marketing contributes to improved
performance by increasing demand and enhancing competitiveness, despite the
presence of certain difficulties such as poor technical skills and internet connectivity
issues.

Keywords: marketing, digital marketing, skills, performance improvement,
organizational performance, artisans, Chamber of Traditional Industry and Crafts, craft
organization.
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