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Abstract:

This study examined the effect of applying the ISO 9001:2015
quality management system on the performance of SETRAM Ouargla.
The descriptive analytical method was adopted, and a questionnaire
was used to collect data from a sample of 80 employees. The data
were processed using SPSS V26 through frequencies, percentages,
means, standard deviations, Cronbach's alpha, correlation, simple
linear regression, and difference tests. The results showed that the
level of ISO 9001 application was moderate, and organizational
performance was also moderate. The study also found a positive
statistically significant effect of ISO 9001 application on
organizational performance, with no statistically significant
differences attributable to personal and occupational variables.
Keywords: Quality management system, [ISO 9001:2015,
organizational performance, SETRAM Ouargla, SPSS.
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Statistics
Lpial) eall el Jasall syl i Akl )
N Valid 80 80 80 80
Missing 0 0 0 0
Frequency Table
gwiadl
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 67 83.8 83.8
S 13 16.3 100.0
Total 80 100.0
sl
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 30 (0 BB 12 15.0 15.0 15.0
440 Y 30 oo 47 58.8 58.8 73.8
4w 50 SN 41 oo 20 25.0 25.0 98.8
4 50 ¢ S 1 1.3 1.3 100.0
Total 80 100.0 100.0
alad) Ja gal)
Cumulative
Frequency Percent Valid Percent Percent
Valid il 51 63.7 63.7
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ke 8 10.0 10.0 73.8
sy pavige 5 6.3 6.3 80.0
Lle bl 16 20.0 20.0 100.0
Total 80 100.0 100.0
3 _Ad) <l ghaw
Cumulative
Frequency Percent Valid Percent Percent
Valid il gias 5 g JBI 8 10.0 10.0 10.0
s 10 A 5 e 57 71.3 71.3 81.3
415 A 10 o 10 12.5 12.5 93.8
G 15 e S 5 6.3 6.3 100.0
Total 80 100.0 100.0
sl 38l
Cumulative
Frequency Percent Valid Percent Percent
Valid B 1 1.3 1.3 1.3
daline i) 7 8.8 8.8 10.0
B IED) 12 15.0 15.0 25.0
ol s 60 75.0 75.0 100.0
Total 80 100.0 100.0

Descriptive Statistics
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N Minimum Maximum Mean Std. Deviation
Crlainall ¢ Slarl) 2any Wiuws o algd 80 1.00 5.00 3.1125 1.68383
Okl e
Glalial paad o Wi ga Jaald 80 1.00 5.00 3.4500 1.46607
e kaall
Al aan 2Dle) Lt e Jglas 80 1.00 5.00 3.5125 1.49254
Lelee clllaiag
33 4y o Sleal) 2dlely Wi 5a o o 80 1.00 5.00 3.4750 1.55062
s SG Asllaa 5 agililla
8 Ll b S Bpaali sagall s 80 1.00 5.00 3.4750 1.50925
Al
A0l liia A gall 5y clliag 80 1.00 5.00 3.4625 1.40473
el e ) e oy ) peleas
Lllee e A gall 3 5la) a8 80 1.00 5.00 3.6750 1.44761
Q‘G‘).&J} .\:\}ﬂ (‘.JLA\ ("‘JL\J‘
pavelll
sudl) Al Ae ) Agall 30y 80 1.00 5.00 3.4750 1.46672
a3 5a3L @dally a5 il
OS]
LA &y ) dengall 31y & 5 80 1.00 5.00 3.2750 1.50925
ALll JiY) 43y Ll LY Lelleal
pelachy
AL A Lellee Aussgall 3l o i 80 1.00 5.00 3.2125 1.48148
<)l
S8 G el iy A 3all o 655 80 1.00 5.00 3.4250 1.44761
el sase i) e
LSS 85 bl cpldall e 80 1.00 5.00 3.3500 1.52697
Jaadl 3a3a 35k
T gal) el il e Whianse Jand 80 1.00 5.00 3.5375 1.41371

s deulad @l piine o ol
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1.00

1.00
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5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

3.2625
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3.5250

3.4375
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3.1500
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3.1625
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Ay po 3 Apndlis Claa) i) A 80 1.00 5.00 3.6625 1.38659
JUAPS ET DREQUNEY g P DS PR S
Ol a5 e
Ll a oy sall slasind e 5 5ail) 80 1.00 5.00 3.4625 1.45779
Cpmdliall e
O Gle S ey 80 1.00 5.00 3.3875 1.48989
sl aey 80 1.00 5.00 3.4725 1.39483
Colalall Sl ) oay 80 1.00 5.00 3.3292 1.41768
Jdall e il 5l MAs) aey 80 1.00 5.00 3.3969 1.46461
Bl 3503 2 80 1.00 5.00 3.4406 1.42827
8252l 3 )y allail alal) Lo gial) 80 1.00 5.00 3.4125 1.39933
ISO9001
Crlaladl el aay 80 1.00 5.00 3.3021 1.42044
(i) oY) ey 80 1.00 5.00 3.5250 1.37772
s sall £1Y lal) Jaws giall 80 1.00 5.00 3.3764 1.36764
Valid N (listwise) 80

Correlations

alail alal) o gial)
YN ESN] Y alal) Jas giall
1ISO9001 A zall
83 5all 5 la) HUail alall Jass il Pearson Correlation 1 957"
1ISO9001
Sig. (2-tailed) .000
N 80 80
L sall oY alall Jass siall Pearson Correlation .957" 1
Sig. (2-tailed) .000
N 80 80
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 AUl alall Laus sid) : Enter
339all )
ISO9001°

Model Summary

Adjusted R Std. Error of the

Model R R Square Square Estimate
1 9572 915 914 .40021
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 135.272 1 135.272 844.584 .000°
Residual 12.493 78 .160
Total 147.765 79

Langall ¢haY Hlall s sidlla, Dependent Variable:

1SO9001s3 52l 31 HUail alall Jaws iallby, Predictors: (Constant),

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t
1 (Constant) .185 119 1.563
8352l 31y aUail alall Jass gial) .935 .032 .957 29.062

1ISO9001

86



Gadlall daild

Coefficients?

Model Sig.
1 (Constant) 122
1SO900152 s 5 513) aldad alall aws il .000
T-Test
Group Statistics
o) N Mean Std. Deviation ~ Std. Error Mean
L sall £1aY el Jaws giall K 67 3.4113 1.37532 .16802
& 13 3.1966 1.36698 .37913
Independent Samples Test
t-test for
Levene's Test for Equality of Equality of
Variances Means
F Sig. t
Al Y Gl gl Equal variances assumed .009 .923 .516
Equal variances not .518

assumed

Independent Samples Test

t-test for Equality of Means

df Sig. (2-tailed)

Mean Difference

Fisns el 1oy alall o siall

Equal variances assumed 78 .608

87
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Equal variances not assumed

17.057 .611 .21470

Independent Samples Test

t-test for Equality of Means

95% Confidence Interval of the

Difference
Std. Error
Difference Lower Upper
Lo 3all 61aY alall Jaws siall Equal variances assumed 41642 -.61434 1.04373
Equal variances not assumed 41470 -.66001 1.08940

Descriptives

Toss sall Y Alad) Jaws giall

95% Confidence Interval for Mean

N Mean Std. Deviation ~ Std. Error Lower Bound Upper Bound
4 30 e il 12 3.5463 1.42722 .41200 2.6395 4.4531
440 1 30 o 47 3.2884 1.37254 .20021 2.8854 3.6914
4 50 A 41 o 20 3.4500 1.40475 31411 2.7926 4.1074
4 50 o S 1 4.0000
Total 80 3.3764 1.36764 15291 3.0720 3.6807
Descriptives
A gall £ alall Lo giall
Minimum Maximum
4 30 e B 1.78 5.00
.40 S 30 e 1.00 5.00
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4 50 S 41 o 1.00 5.00

4 50 (e S 4.00 4.00

Total 1.00 5.00
ANOVA

T gall Y aladl Jaws giall

Sum of Squares df Mean Square F Sig.
Between Groups 1.207 3 402 .209 .890
Within Groups 146.558 76 1.928
Total 147.765 79

Descriptives

Tusa sall Y Alad) Jaws giall

95% Confidence Interval for Mean

N Mean Std. Deviation ~ Std. Error Lower Bound Upper Bound
il 51 3.3290 1.38207 .19353 2.9403 3.7177
POl 8 3.4722 1.21680 .43020 2.4550 4.4895
gy uiga 5 3.6000 .81119 .36277 2.5928 4.6072
Lo alal 16 3.4097 1.60847 40212 2.5526 4.2668
Total 80 3.3764 1.36764 15291 3.0720 3.6807
Descriptives
desgall el pladl dass gidll
Minimum Maximum
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o 1.00 5.00

e 1.11 4.89

Uy g 3.00 5.00

e il 1.00 5.00

Total 1.00 5.00
ANOVA

T sall oY aladl Jaws giall

Sum of Squares df Mean Square F Sig.
Between Groups .456 3 152 .078 972
Within Groups 147.309 76 1.938
Total 147.765 79

Descriptives
Tusua sall Y Alad) Jaws giall

95% Confidence Interval for Mean

N Mean Std. Deviation ~ Std. Error Lower Bound Upper Bound
& g 5 e il 8 2.3333 1.00088 .35387 1.4966 3.1701
G5 10 V5 o 57 3.56127 1.46004 .19339 3.1253 3.9001
415 A1 10 o 10 3.3000 .88432 .27965 2.6674 3.9326
Lu 15 e S 5 3.6444 1.01956 .45596 2.3785 4.9104
Total 80 3.3764 1.36764 15291 3.0720 3.6807

Descriptives
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Tusspall £1aY aladl Jass giall

Minimum Maximum
& g 5 g il 1.00 4,00
G5 10 A 5 oo 1.00 5.00
w15 )10 o 2.22 5.00
Lu 15 o S 2.33 5.00
Total 1.00 5.00

ANOVA

T sall oY aladl Jaws giall

Sum of Squares df Mean Square F Sig.
Between Groups 10.180 3 3.393 1.874 141
Within Groups 137.585 76 1.810
Total 147.765 79

Descriptives
T sall Y Alad) Jaws giall

95% Confidence Interval for Mean

N Mean Std. Deviation ~ Std. Error Lower Bound Upper Bound
e 1 5.0000
dalias ) 7 3.56873 1.46104 .55222 2.2361 4.9385
g A Lty 12 3.7500 1.18835 .34305 2.9950 4.5050
b 5 60 3.2500 1.38908 .17933 2.8912 3.6088
Total 80 3.3764 1.36764 15291 3.0720 3.6807
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Descriptives

Tusspall £aY aladl Jass giall

Minimum Maximum
SO 5.00 5.00
Jaliae Gt 1.00 5.00
g A o) 1.00 5.00
b 5 1.00 5.00
Total 1.00 5.00
ANOVA

T sall Y Alad) Jaws giall

Sum of Squares df Mean Square F Sig.
Between Groups 5.581 3 1.860 .994 .400
Within Groups 142.184 76 1.871
Total 147.765 79
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